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PROJECT

EPIro

The YPERIA International Convention on Culture and Tourism has been created to allow an active exchange on
culture promotion.

Journalists, tourism professionals, producers and distinguished people from around the world are invited to take part
and contribute to the promotion of the event through newspaper or magazine articles, films or documentaries as

well as through advertisements of the island of Amorgos and the works presented during the Convention.

INTRODUCING AMORGOS

The YPERIA International Convention aims to promote Amorgos as an island full of richness that manages to keep its
traditions, customs and culture alive.

Most of the time people just visit the island because of the “Big Blue”. They are captivated by its beauty but often fail
to find out more about its character that add variety and vitality to the island.

Even during the last years, after power supply came in and roads were constructed as well as boat traffic and tourism
increased, Amorgos Island has still maintained its traditional way of life.

Amorgian people keep on cultivating the land, producing their own products, listening to the nature and living in the
rhythms of local festivities and religious celebrations.

Through the YPERIA Convention we wish to introduce this side of the island to our guest so that he/she walks the
ancient hiking paths, visits the historical monuments, collects the famous aromatic herbs from the mountains, visits
the distillery laboratory, enjoys local products, finds local recipes and attends traditional festivities.

To AteBvEg TuvEdplo yia tov MoAtiopo kat tov Touptopd, YIMEPIA, dnuioupynOnke Ue okomo tnv avtalhayn bewv
Kot arOPEWV OXETIKA LE TNV TIPOROAN TOU TOALTIOHOU.

Anpocloypddol, emayyeAUATIEG TOU TOUPLOUOU, apaywyol Kal SLaKEKPLUEVA TIPOCWTTA artd OAO TOV KOGHO
Bpiokovtal avapeoa 6Toug POGKEKANUEVOUG TNG ekSAAWONC oL ortoiot cupPBAaAAouY oTnv powONnor TG HECW
ApBpwv og ePpnUePISES 1 TTEPLOSIKA, TALVLWY 1 VIOKLUAVTEP KOOWG Kat Stadnpicewv tTng ALopyou Kol TwV EpyacLwV
Tou mapouctaovtal Katd tn Stdpkela tou Tuvedpiou.

2A2 2Y2THNOYME THN AMOPIoO

To AleBvég Tuvédplo YMEPIA otoxelel otnv mpowBnaon tng Apopyol WG vnolol yeRATou TTAOUTO Tou KatadEPVeL va
KPOTAEL {WVTAVEG TIG TTOPASOOELC, TO £BLUA KOL TOV TIOALTIOMO TOU.

‘Ocol eniokeémntovral To vnoi tou Artépavtou MNAdllou, OMwc ivat MAyKooUiWS yVwaoTd, TG TEPLOCOTEPES POPES
payevovtal and TV opopdLd Tou Kat mapaleinouv va yvwpicouv kaAltepa 6oa ivouv Puxn kat {wh otov ToTo.
AKOUN Ko Ta TEAeuTaia XpOVLA, PE TNV EUdAVION TOU NAEKTPLOUOU, TNV KATAOKELT 08LkoU Siktlou, TNV avénon

™G KukAodopiag okadwy Kol Tou TouplopoU, N Apopyoc cuveyilet va Slatnpei tov mapadoaotakd tpomo {wnc. Ot
Apopylavol e€akolouBoulv va kaAALepyoUV TN yn, va TIapAyouV Ta SIKA Toug PoidvTa, va akouve t ¢puon Kat va
{ouv GTOV PUOUO TWV TOTIKWVY EKSNAWCEWY KAl TwV OPNOKEUTIKWY E0PTACUWY.

Méow tou Juvedpiou YMNEPIA emiBupol e va yWwpioou e 0TOV KAAEGUEVO HaG autTh thv O Tou vnolol: va
TEPTIOTAOEL OTa apyaio Te(OMOPLKA LOVOTIATLA, Vo ETILOKEDOEL T LOTOPIKA UvNpela, va paléPel Ta dnuLopéva
opwpatikd Botava amnd ta Bouvd, va emokedOel To amooTaKTPLO, VO SOKLUACEL TA TOTIKA TIPOLOVTA, va UABeL
TOTUKEG CUVTAYEG Kol va. tapeupeBel 0Toug mapadoctakol s E0pTAGHOUG.
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Irene Giannakopoulos - President of the Women'’s Cultural Association
of Tholaria, Amorgos

Good evening everyone and on behalf of the Women’s Cultural Association of Tholaria and Aegialis Hotel &

Spa, welcome to this 13th International Convention on Sustainable Tourism, Preservation & Protection of the
Environment and cultural heritage — Yperia 2015.

For the 13th consecutive year, it is our pleasure to welcome you all! Professionals related to the fields of tourism and
culture, as well as the general public. We aim to a fruitful exchange of ideas and discussion on current trends in the
tourism industry and cultural heritage management.

The International Convention YPERIA was founded in 2003, the year before the Athens Olympic Games, in order

to inform the public on the cultural background, the artistic and naturalistic interest of the island of Amorgos and
Greece in general, taking advantage of the international promotion the country was experiencing at the time.
During the following years, the scope of the Convention has broadened, encompassing elements of emerging trends
in the tourism industry, while also focusing on the challenges these present for local societies and economies.

We all know that travellers nowadays seek out new experiences that have an element of challenge and discovery.
Long gone are the days when the tourism product was confined to the Mediterranean “sea-and-sun” stereotype.
Travellers today immerse into local history and culture, explore nature, while increasing numbers of visitors get
involved in volunteering, donations and other initiatives supporting local economies.

Experiencing many different countries and cultures, also enhances travellers’ appreciation for good food and luxury
accommodation. This in turn sets new standards for service providers and tourism professionals are expected to
embrace the challenge and upgrade their product.

We strongly believe that the island of Amorgos represents the ideal case study for such an approach.

Here at Aegialis Hotel & Spa, we have been following international travel trends, incorporating innovative marketing
strategies, promoting sustainable forms of tourism, while firmly believing in the importance of preserving our
island’s natural and cultural heritage.

How did a small Greek island based hotel, like Aegialis Hotel & Spa, manage to reach the point of successfully
integrating the above?

In the hospitality sector, embracing technology and the possibilities of telecommunication and social networks
unlocks an array of opportunities to design and deliver services and experiences. Having an open mind and
welcoming ideas is paramount in business success.

Therefore a hospitality education and training program is required, which provides the means for developing tourism
markets in order to capture a greater share of global tourism revenue, by delivering excellent guest services.

An idea can come from anywhere and anyone. Employees should know that their opinion is valued, so they can
share an idea. Sharing a personal moment and building a connection with fellow team members is equally important.
Hotels and resorts can provide jobs, income and have a recurrent economic impact that improves the lives of
residents, youth, governments and businesses in emerging markets.

Particularly during the hard times Greece is experiencing due to the notorious financial crisis, promoting and
sustaining a rigid and viable tourism sector is crucial.

On this end, we have been supporting alternative forms of tourism, such as Culinary, Artistic, Wellness, Yoga, Hiking
and Volunteering. Travellers engaging in such activities are more likely to appreciate and immerse into the local
culture and environment, discover broader aspects of our destination and ultimately return in the future, continuing
a sustainable model of tourism that respects the land, its people and traditions.

It is also worth mentioning, that sometimes the respect shown by our visitors grows into important initiatives, such
as the project of “Trees for Greece”, a German non-profit organization, which is currently launching its first pilot
project of reforestation on Amorgos.

It is these aspects of tourism and culture that we invite you to discuss during the following days of the 13th
International Convention on Tourism and Culture YPERIA 2015. We also invite you to attend the screenings of the 6th
International Short Tourism Film Festival, which will be taking place every day at 6 pm.

We are extremely honoured and delighted to have you here with us, knowing that many of you travel long distances
and try to insert this event in busy schedules. It somehow reminds us all of how important this event is and we
deeply appreciate your contribution to our effort to promote sustainable tourism in Amorgos and Greece.

| would like to particularly thank and salute the Vice-President of the Region of South Aegean, Mr Georgios
Leontaritis, who has honoured us with his presence tonight, as well as the representatives of the Greek National
Tourism Organization, Mrs loulia Kouremenou, Mrs Vasiliki Dikarou and Mrs Maria Antonatou, that have also made
the journey from Athens in order to be here with us. Your interest and support means a lot and motivates us to
continue working towards the promotion of Greece as a model travel destination.

| would also like to welcome the President of the Municipal Council of Amorgos, Mrs Panagiota Chalari.

But most of all, I would like to thank you all, our participants from Italy, Poland, Israel, the Netherlands, England,

YTEPIA 2015

Eipnvn NavvakomoOAouv - Npdedpog E€wpaiotikol MoAttiotikol TUAAOYOU MUVALKWV
Oolapiwv AyldAng Apopyou

KaAnomépa og 6AoUG Kal K HEPOUG Tou MoAttiotikol SUAAGYoU Muvatkwyv Golapiwv Apopyoul kat to Aegialis Hotel &
Spa, kahwonpBate og autod to 130 AleBvég Suvédplo Buwatpou TouplopoU, Npootaaciag kat Atatipnong tg Ouotkng
Kkat MoAttiotikig KAnpovouldg — YMEPIA 2015.

Mo 13n cuveXOUEeVn XPOVLA, ival xapd pag va oag KKAwoopiloupe 6AoUG, emayyeAUATIEG OXETL{OUEVOUG UE TOUC
XWPOUC TOU TOUPLOMOU Kol TIOALTLOHOU, KABWE KL TO YEVIKO KOWO. ITOXOC HOC ival N emotkoSopntikr avtaAlayn
6wV Kat n oulntnon ota TPEXoVTa BEUATA TNE TOUPLOTIKAG Blopnxaviag Kat TnS SLoxelpLong TOALTLOTIKAG
KANPOVOULAG.

To AleBvég Suvédplo YMEPIA Eekivnoe to 2003, Tn xpovid mplv ard toug OAupmiakolc Aywveg tThe ABrvac,
TIPOKELUEVOU VO EVNLEPWOEL TO KOLVO YL TO TTOALTLOTLKO UTIORaBPO, TO KAAALTEXVLKO Kal pUGLOAATPLKO evELadEpov
TOU vNnotol tng Apopyou Kat tTng EAAGSaG yevikoTepa, e TV eukalpia Tng SteBvolc mpoBoAnc mou eixe n xwpa
ekeivn tnv nepiodo.

Katd tn S1dpKela Twv EMOUEVWY ETWV, 0 GKOTIOC Tou Tuvedpiou £xeL SteupuvBOei, evowpatwvovtag otoeia

TWV avaSUOHEVWY TACEWV OTNV TOUPLOTIKA Blopnxavia, eotidlovtag mapdAAnAa otnv mpOkKANGn mMOU QUTEC
TAPOUGCLATOUV OTLC TOTILKEG KOLWVWVIEG KAl OLKOVOULEC.

‘OMot yvwpiloupe OTL oL Ta€SLWTEG OAUEPA avalNTOUV VEEC EUELPIEC TTIOU EUITEPLEXOUV TO GTOLXELO TNG TTPOKANGNG
Kal avakdAuyng. OL LEPEC TTOU TO TOUPLOTIKO TTPOLOV TEPLOPLIOTAV OTO ECOYELAKO OTEPEOTUTIO «OANACCOC-KAL-
NALOU» €xouv epAoEeL PO TTOAAOU. Ot TaéLdLWTEG onuePa eVIpudoUV GTNV TOTIKH LOTOPLA KAl TOV TTOATIONO,
e€epeuvolv tn dUON, evw ohoéva au&avopevol apLBUOL EMLOKENTWY aoXoAoUVTOL e TOV EOENOVTIONO, TIC SWPEEC
Kall GAAEG IPWTOBOUALEC TTOU eVIOYVUOUV TLC TOTILKEG OLKOVOULEG.

H eumetpia oMWV SL0POPETIKWY XWPWV KoL TIOALTLOUWY EVIOXVEL EMUTAEOV TNV EKTIUNON TWV TAESLWTWY yLa TO
KaAO daynTo Kot TNV TIOAUTEAR SLapovr. AuTO e Tt OELPA Tou BETeL vEéa SeSopéva yLa TOUG TTOPOXOUG UTINPECLWY
KAl OL ETAYYEAUATIEG TOU TOUPLOMOU QVOUEVETAL VO SEXTOUV TNV TIPOKANGN Kol va avaBadpicouv to mpoidv Toud.
MioteVoupe ENKPVA OTL TO VNOL TNG AopyoU amtoTeAEL TNV L8AVLKY TTEPIMTWON Lol pia TETola TPOoEyyLan.

ESw oto Aegialis Hotel & Spa, mapakoAouBou e Ti¢ Siebveic TAOLWTIKES TAOELS, EVOWHATWVOVTAG TPWTOTOPLAKES
OTPATNYIKES TTPOWBONOoNC, urtootnpilovtag BLWOLUES LOPPEC TOUPLOMOU, EVW TILOTEVOUKE BaBLd ot onpacia tng
Slatpnong tg GUOLKAG KoL TIOALTLOTLKAG KANPOVOULAC TOU VNGLOU HaG.

MNwg éva Eevodoxeio, Omwg to Aegialis Hotel & Spa, og éva pikp6 eAANVLKO vnot, katddepe va GTdoel oTto onueio va
UAOTTIOLACEL E ETILTUXLA TA TTAPATTAVW;

Ytov EeVvoSoXELaKO TOUEQ, N OLKELOTIOINGN TNG TEXVOAOYIOC KOL TWV SUVATOTATWY TWV TNAETIKOWVWVLWYV Kal
KOWWVIKWV SIKTUWV EESIMAWVEL pia oelpd eUKALPLWY VO oXeSLAGTOUV Kal va TipoodepBOoUV UTINPEGIEC KOl EUMELPIEC.
H emayyeApatiky entuyia otnpiletol o peydlo Babuod oto KAAWGOPLOUA VEWV LEEWV.

‘EtoL amatteltal éva mpoypoppa EKMAISELONC GTOV TOUEQ AUTO, TO OO0 Ba TTAPEXEL TA LECQ OTLG VEEG TOUPLOTIKES
ayopEG WOoTe va AdBouv peyaAUTEPO LEPOC TWV KEPSWV ATIO TOV TOUPLOUO TIOYKOOUIWG, apéxovtag aoyeg
UTINPEGLEC OTOUG TIEAATEC.

Mia 16€a propet va pogpyxetat ard onoudnmote Kot ano onolovdnmnote. OL epyalopevol Ba mpemnel va yvwpilouvv
OtL N aror) Toug €xeL adia, WoTe va UIopouV va polpactolyv pia béa. EElcou onuavtiko sival va potpdletal Kaveic
pia mpoowrikn otypn Kot va xtifovtal Secpol pe Ta uTtOAoUTa LEAN HLaG OPASAG.

Ta éevoboyxeia purmopouv va mpoodEépouv BECELS Epyaciag, EL0OSNUA KOl va €X0UV £val eMaVOAXUBAVOUEVO
OLKOVOULKO 0hENOG TTOU BEATLWVEL TN {WwH TWV KATolkwy, TN veolala, TNV KUBEPVNON KaL TLC ETUXELPHOELG OTLG VEEC
QYOpEG.

I6laitepa otoug SUGKOAOUC KaLPOUC Ttou Tepva N EAAGSa Aoyw TN StafoONTNG OLKOVOULKAC Kpiong, n mpowBnaon Kat
Statripnon evog oadolg Kat BLWGLUOU TOUPLOTIKOU TOMEQ Elval Kplotun.

Mpog auth tnv katevBuvon, ultootnpiloupe EVOANAKTIKEG LOPDEC TOUPLOHUOU, OTIWG YAOTPOVOULKO, KOAALTEXVLKO,
eveiag, Yoga, meputatntikod Kat eBeAovtikd. OL TAESLWTES TOU CUMUETEXOUV O TETOLOU €(60UG SpaoTNPLOTNTES
eival meplocoTEPO TIOAVO VO EKTLUACOUV KaL VAL EVIPUHIOOUV OTOV TOTILKO TTOALTLOWO Kat To epLBAAAOVY, va
avakaAUPouv eUPUTEPEG TTTUXEC TOU TIPOOPLOHOU Kot TEALKA va eritotpéouv oto péEANov, cuvexilovtag éva aslpopo
LOVTENO TOUPLOHOU TIOU GEBETAL TOV TOTIO, TOUG AVOPWITOUC KOl TIG TIOpASOOELG TOU.

Atilel va avadEpoupe OTL UEPLKEG POPEC, O OEPACUOC TWV ETILOKETTWY MaG 08NVl 08 ONUAVTIKEG TTPWTOROUAIEC,
OMWw¢ N mpwtoPouAia “Trees for Greece” («Agévtpa yla tnv EAAGSa»), pia YyEpUAVLKY 1N KEPSOOKOTILKY) 0pydvwan, n
orola auTr T oTYUN EEKWVA TO TPWTO TNE TIAOTIKO TPOYPAUUA avadAcwang oTtnv ALopyo.

AUTEG TIG TTAEUPEG TOU TOUPLOHOU KOl TOU TIOALTLOHOU 0O.¢ TIPOOKOAOUE VA GUTNTHOETE KATA TN SLAPKELD

TWV EMOUEVWV NUEPWYV Tou 130u AleBvouc Zuvedpiou yia tov Touplopod kot tov MoAwtiopd YMEPIA 2015. Sag
TPOooKaAoUHE eTiong va apakoAouBnoeTe Tig PoPoAEG Tou 60u AleBvolg DeotiBAA TouploTikwy Tawiwyv Mikpou
Mrkoucg tou Ba AapBAavouy xwpa Kabnuepa oTig 6 .

Mog TLd KalL pag xoporolel Wlaitepa mou Bpiokeote edw pall pag, yvwpilovtog ot moAAol arnod e0dc Exete



10

YPERIA 2015

Irene Giannakopoulos - President of the Women'’s Cultural Association
of Tholaria, Amorgos

Russia, Belgium, Serbia, Germany, Canada, USA, Australia, Sweden, Greece and local visitors, for being here with us
tonight.

I hope that you are all as excited as | am to be part of this event and to discover Amorgos and the opportunities
offered for a fruitful exchange of trends and ideas.

Once again, welcome and enjoy!

Nikolaos Fostieris -Mayor of Amorgos

Honourable Mrs Giannakopoulou,

Thank you for your kind invitation to be present and salute the 13th International Convention on Sustainable Tour-
istic Development YPERIA 2015 but | am sorry that reasons independent to my will do not allow me to attend in
person during its opening night and works.

The Municipality of Amorgos supports this effort of yours, as, among others, the Convention topic is completely
aligned with our policy on issues of tourism and culture, which are the sustainable development of the total of the is-
land and as far as touristic development is concerned, the sector of alternative forms of tourism in combination with
the promotion of our cultural heritage. In this framework, we proceed with hiking tourism by restoring all official
paths in terms of accessibility, completion of sign posting with new signs etc. Soon we will have developed a hiking
trail network, which with the significant assistance of the Region of South Aegean will be promoted and certified.

At the same time, we promote and we are at the final phase for the operation of Museum of Folklore in Chora and
Arkesini. Our effort for inclusion of the Monastery of Panagia Chozoviotissa as a UNESCO World Heritage Monument
is in an advanced stage. We have ready the plans to reform the Eastern entrance of Chora, in the area of the wells,
as well as the restoration of the Byzantine monument of Tholos. We pursue and we will soon have the 1st Mountain-
eering Club for the development of mountaineering tourism. We also promote the creation of a documentary for the
promotion of religious tourism on our island.

At the moment, the above are within our capacity and are ready to be realized. The common factor in all our acts

is the protection of the environment and the characteristic aesthetical value that our island possesses and which
consists of its comparative advantage to others.

Finally, we would like to congratulate the Women'’s Cultural Association of Tholaria, Amorgos, for this continuous
event that highlights these special issues of development on Amorgos and promotes the island internationally. | wish
that the Convention works are constructive and fruitful and that participants have a pleasant stay and return home
safely.

YTEPIA 2015

Eipnvn NavvakomoOAouv - Npdedpog E€wpaiotikol MoAttiotikol TUAAOYOU MUVALKWV
Oolapiwv AyldAng Apopyou

TagLOEPEL LEYANEG MOOTACELG TPOOTIABWVTAG VA EVIALETE QUTHV TNV EKSHAWGN OTA YEUATA TIPOYPAUUATA COG,.
Katd kamolo tpomno, auto unevBuuilel og OAOUG oG TOCO ONUAVTIKA Elval autr) n Slopydvwon Kot EKTILOUUE Babld
TN cUUBOAN oA OTNV MPOOTIABELA HaG VA TTPOWBCOUNE TO BLWGCLUO TOUPLOUO oTnV Apopyo Kot Thv EAAGda.

Oa NBeAa va ELXOPLOTACOW KAl VA XALPETHOW WSLatépwg tov Avtunepidepetdpxn KukAadwv tng Mepipépetag Notiou
Awaiou, k. FewpyLlo Agovtapitn, TOU pag EXEL TYLNOEL LE TNV TTOPOUGLA TOU amoe, KaBwGE Kal TLG EKTIPOCWITOUG
Tou EAAnvikoU Opyaviopol Touplopou, Kk loudia Koupepévou, Baothikn Awkdapou kat Mapia Avtwvatou, ot

OTIolEG Mpaypatonoinoayv To tagidt and tnv ABrva npokelévou va Bplokovtat edw pall pog. To evdladépov Kat n
UTIOOTNPLEN 0aG ONUALVEL TIOANA yLa EULAG KOL LOG TTIOPAKLVEL VO GUVEXICOUME VO SOUANEVOUE 0TV KateLBUVON TNG
npowbnong tng EAAASAG wg €va MPOTUTIO TAELSLWTLIKOU TTPOOPLOKOU.

Oa nBela eniong va kaAwoopiow tnv Mpoedpo Tou Anpotikou ZupBouliou Apopyou, k. Mavaywwta Xahapn.

ANG epLocoTEPO AT OAoUG, Ba NBeAA va EUXAPLOTHOW E0AC, TOUG CUMMETEXOVTEG HaG amo TV ItaAla, Tnv
MoAwvia, To lopanA, tTnv OAAavdia, Tn MeydAn Bpetavia, Tn Pwola, To BéAylo, Tn ZepPia, tn Feppavia, Tov Kavada,
T HMA, tnv AuotpaAia, Tn Zoundia, tnv EAAGSa Kat Toug KaAAeoUEVOUG TNG Apopyou, Ttou BplokeoTe edw pall pag
anoye.

EAmtilw va eiote 10 610 evBOUOLACHEVOL OTIWG EYW TIOU ATOTEAEITE HEPOG AUTAG TNG EKSHAWONG Kal Ttou Ba
VKAV ETE TNV ARLOPYO KAl TLG EVKOLPLEG TTOU TPOOHEPOVTAL VLA pLa SNULOUPYLKNA avTaAAayh anoPewy Kat
Tacewv. MNa pa akopa ¢popd, kadwonpbate kot KaAd va epacete!

Nikohaog DwoTtiépnc - Afuapxog Apopyou

A&LOTIUN K. MavvakomouAou,

EuxopLotw TOAU yLa TNV EVYEVLKI 0AG TIPOOKANGCH VA TIOPAOTW KOL VO XOLPETHow To 130 AleBvég Zuvedplo Astdpopou
Touplotikig Avarmtuéng YNEPIA 2015, aAAd ntw cuyyvwun ylati Adyol avefaptntol BeAoews Pou SEV LOU ETULTPETIOUV
VaL TIAPOOTW QUTOTIPOCWTIWG OTNV EVapEn KOL TLG EPYACLES TOU.

O Anpog ApopyoU otnpilel TNV MPoonABeLd cag auTr, KABWG LETAEL Twv GAAWYV To BEua Tou cuvedpiou
TaPOAANALZETOL AKPLBWE LE TNV TTOALTLKY) TNG TIAPATALNG LOG OTO BEUOTO TOU TOUPLOOU KOl TOU TIOALTIOOU, TIOU Elvat
N Blwaotun kat aglbopog avantuén Tou vnolol 0To UVOAS TOU KAl 000V adopd OTNV TOUPLOTIKH AVATTTUEN O TOUENS
KUPLWE TWV EVAANAKTIKWVY Lopd WV TOUPLooU 0 GUVOUAOHO HE TNV avASELEN TNG TIOALTLOTIKAG LOG KANPOVOULAG. ZTa
TAaiola AUTA, TPOXWPEOULE OO0V apOPA OTOV TEPLTATNTIKO TOUPLOUO TNV QIOKATAOTACH OAWV TWV KUPNYUEVWY
LOVOTATIWY Kot artd MAEUPAS BatdTNTOC, CUMTTANPWON TNG ONUATOSOTNONG UE VEEG TUVOKISEC KA. ZUVTOMA Ba €xoupe
AVaITTUEEL €val §IKTUO LOVOTIATLWY TIOU HE TN onpavtiki Bonbeta tng MNepidépetag Notiou Ayaiou Ba avadeiybet

Kat Ba riiotononBet. MapdAAnAa, mpowBoU e Kol ellaoTE 0TO TeEAKO 0TAdL0 yla T Asttoupyia Aaoypadikol
Mouageiou otn Xwpa kat tnv Apkeoivn. H mpoomdBeld pog yia évtagn tng I.M. XoloBLwtioong wG UVNUELD TIOALTLOTIKAG
KAnpovoulag tng OYNEZKO, Bploketat og mpoxwpnUEVo oTtadLo. EXOUE ETOLUEG UEAETEG yLA AVATIAOGN TNG AVATOALKNG
€10060U TNG XWPOEG 0TNV TEPLOXN TV TNyadlwy KaBwg Kal Thv armokatdotacn tou Bulavtvol pvnueiov tou OoAou.
Emiduwkoupe kat cuvtopa Ba €xoupe tov 1o OpelBatikd ZUAAOYO yLa TNV AVATITUEN TOU OPELBATIKOU TOUPLOMOU.
MpowBou e emiong tnv SnuLoupyio VO VIOKILAVTEP yLa TNV TIPOBOAN Tou BpNOKEUTIKOU TOUPLOKOU TOU VNOLOU HOG.
AuTta €7l Tou TapovTog Bplokovtal ota MAaiola Twv SUVATOTATWY KA Kot givat €Tolua yla ulomoinon. Kowog
TIaPAyoVTaG o€ OAEG TLG SPATELS Mag amoTeAel n mpootacia Tou MePBAAAOVTOG Kat N SLatipnon TG XAPOKTNPLOTLKAG
aLoONTIKAG TTou SLABETEL TO VNOL Kat n omola AmoTeAEL TO CUYKPLTIKO TIAEOVEKTNLA EVAVTL TWV AAAWV.

TeAewwvovtag, BEAOUUE va GUYXOPOULE Tov EEwpaioTikod Kat MoAttiotiko ZUAAoyo @oAapiwv Apopyou kat to Aegialis
Hotel & Spa yta tn Staxpovikr autr) §pactnpldtnTa mou avadelkvUEL Ta ELEIKA QUTA BEpaTA avamtuéng tng Apopyou
KOLL TNV KAVEL yvwoTh SLlebvwg.

EUxopalL oL epyacieg Tou Zuvedplou oag va eival ETTOLKOSOUNTIKEG KAl KAPTIODOPEG, N S TaPAUOVH TwV CUVESPWV va
elval evxaplotn Kat va yupioouv aodaleig ota omitia Toug.
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Georgios Leontaritis - Vice-President of Cyclades, Region of South Aegean

Good evening.

Welcome to Amorgos, to Cyclades, to South Aegean, to paradise on earth, as we say, perhaps exaggerating, but
maybe it is true.

From the first moment on duty, we have realized the importance of our mission. Our tourism industry is our only
hope to recover as a nation. The gross domestic product is defined to a great extent from our tourism, on which we
have focused our interest in many ways.

First of all, except for the tourism we already have and must maintain, we try to upgrade our touristic product. For
this reason, our effort is to combine it with the unique Greek culture. Following, of course, we try to specialize it.
We cannot offer just sea and sun anymore. This is something that in previous years had positive results, however it
is a pity, and | use this specific word, a country like Greece to offer only sea and sun. There is much that we can offer
to our dear visitors: culture, specialized tourism, mountaineering, diving, hiking, and many more to which | will not
refer to at this point as | believe they will be discussed in continuation and at which we must aim.

As the lectures that will be presented are much more interesting than this introductory speech, | will only mention
two things that are related to the touristic product and that are actions of the Region of South Aegean.

First of all, we try to enhance the feeling of safety the visitor will feel on our islands. For this reason, from next
summer on, we are sure that medical service on the Aegean Islands will be much better. With our own funds and
not with funds from the Greek government, we will support every doctor who decides to come to our islands,
financing his/her accommodation and boarding, except for the doctors that are appointed by the Greek government.
Therefore we hope to attract the interest of many doctors so that they come to our islands and offer their services to
locals and visitors, something that | believe is very important for tourism.

The second project that | hope will be realized is the improvement of transport in this amazing island cluster. | want
to believe that next year, on 23 islands, we will have connection with hydroplanes. On our end, we are ready since
January, funding is in place, it is not an announcement that needs to be processed in order to find resources or work
out the procedures. The Region of South Aegean is absolutely ready, we have the funds, we have proceeded to the
study for the construction of water airports and we hope that with good cooperation with the Greek government —as
this is necessary- this project will be realized.

I think that these two elements will contribute significantly to upgrading our touristic product.

We are on Amorgos, an amazing island, whose mysterious aura calls us to discover it. This is how the rest of our
islands are too.

I would like to ask our friends, especially those that come from abroad, to promote this image of Greece. We know
that during the last years, our image has been spoiled, fairly or unfairly, this is not the time or place to discuss.
However what is important is to present reality. And reality is not what is shown in media worldwide. Greece is a
hospitable country, with a unique human force and amazing nature. All this together we offer to you, we want you
to pass them to your fellow citizens and we are waiting you from other countries to be soon with us and have a
beautiful time.

Good luck to the Convention.
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lewpytlog Neovtapitne- Avuepipepeldpxns Kukhadwy, Mepidépeia Notiou Ayaiou

KaAnomépa oag.

Jag kaAwoopilw otnv Apopyo, otig KukAadeg, oto Noto Awyaio, tov emiyelo mapadeloo, Omwg Aépe epeic, lowg Alyo
untepBoAtkd, aAAd propel va eivat kot aAnBeLa.

Atd TV mpwTn oty avaAndng Twv kabnkdviwv pag, €xoupe avtihndBei otL to doptio sival Moy Bapu. H
TOUPLOTIKA oG Blopnxavia eival n povadikn pog eAmida va avakdppoupe wg £€Bvog. To akabdploto eBvikd

npoidv kabopiletal og mapa oAU peydAo Babpod armod Tov ToupLopd HaG, TOUPLOKO OTOV OMoio €XOUE OTPEYEL TO
evOLAPEPOV LaG TTOLKIAOTPOTIWG.

Mpwta am’ 6Aa, TPooTtaBoUE, EKTOG At TOV TOUPLOUO TIOU €XOUE Kol odeiloupie va SLATNPrOOULE, Va TOV
avapaduicoupe. N’ auto, n mPoomABeLd oG lval va TOV TIAVTPEYOUE E TO LOVASIKO EAANVIKO TTOATLOMO. MeTd
arnod auto, BePaiwg, mpoomabolpe va Tov e€el8IKEVOOUUE. Aev PTOPOULE TTAEOV VA TIPOGHEPOULE LOVO OUPAVO Kall
BdAacoa. Htav KATL Tou Ta TponyoU eVa Xpovia eixe BeTIKA amoteAéoparta, ival, ORWG, KPLULA, KoL XPNOLLOTIOLW
auth ™ A€En, pa xwpa omwe n EAAGda va mpoodépel uovo oupavd kat Bdhacoa. Exou e apa moAAd mou
UMOPOUE VO SWOOUUE GTOUG QYOTINTOUG ETILOKETTEG: TIOALTLONO, £€eL&ikeunn GTOV TOUPLOWO, OPELBATIKO TOUPLOUO,
KATASUTLKO, TIEPUTATNTLKO, Kal Ttapa TTOAAG dAAa, ota omoia & Ba avadepbw edw SoTL oTtelw OTL Ba culnTnBolv
UETA KAl 0TOL OTtola TIPETIEL VAL GTOXEVUCOULE.

Kabwcg ol elonynoetg ou Ba yivouv gival oAU 1o evéladEpouoeg arod To Stkd pHou Xalpetiopd, avadépw SUo Adyla
Uovo Tou apopoUV OTO TOUPLOTLKO TIPOLOV Kal Ttou elvat Spaoelg tng MNepidépetag Notiou Awyaiou.

Mpwta am’ 6Aa, mpooraBoU e va eVioXUOOUNE To aioBnpa acdalelog mou Ba aloBAEveTalL 0 EMIOKENTNG OTA VNOLA
pag. M’ auto, and to enduevo Kahokaipl, eipacte olyoupot 6t n Latpkh K&Audn ota vnold tou Ayaiou Ba eivat
TOAU KaAUTepN. Me SIKA pag xpnuatoddtnon Kot OxL e Xprata ou épxovtal and tnv eAAnviki kuBépvnaon, Ba
€VLOXVOUE OTIOLO yLaTPO anodacilel va €pBeL ota vnoLd pag, xpnratodotwvtag tn dtapovn Kat tn Statpoodr tou,
€KTOG atd TOUG yLATPOoUG TTOU £pxovTal LECW TNG EAANVLKAG KUBEPVOEWS. EMopévwg, eAntioupie va mpooeAKUCOU UE
10 evbladépov TOAAWV yLaTpWV va €pBoUV 6TA VNOLA OGS yLa va TipoadEPOUV TLG UTINPECLEG TOUG, TOOO GTOUG
KATOIKOUG 000 KL OTOUG EMLOKETITEG O, KATL TO OTtO{0 TLOTEVW OTL EVOL TIAPA TTOAU GNRLAVTLKO VLA TOV TOUPLOUO.
To SeUtepo to omoio eueAmiotw va ulomotnBei eivat n BeAtiwon Twv petadopwy o€ AUTO TO EKTANKTLKO VNOLWTIKO
oUMAeypO. @AW va Tiotelw OTL Tou Xpovou, o 23 vnold, Ba éxoupe Slaclvdeon pe udporhdva. Amo thv Aeupd
pag, sipaote €rolol amnd tov lavoudplo, n xpnuatodotnon undpyel, dev eival pia e€ayyelia tnv omoia Ba mpémnel
vaL EMeEePYAOTOUE yLa va BpoU e Toug TOpoug 1 Kat Tig Stadikaoieg. Epeic elpaote mavétoLpoL armod thv mAeupd
uag wg Nepidépeta Notiou Atyaiou, €(OULE T XPrHATA, EXOUME TIPOXWPNOEL 0TN UEAETN VLA TNV KATACKEUH
UVSaTOSPOULWY KAl EVEATILOTOUUE OTL o€ pia KAR cuvepyaacia pe Thv eAAnVIKY KuB€pvnon -ylati auth eivat
aropaitntn- auto to £pyo Ba ulomotnBet.

NopiZw ot autd ta 8o Ba cUPBAEAOUV CNUAVTIKA 6TV AVABABOLEN TOU TOUPLOTIKOU LG TTPOTOVTOG.

Bplokopaote otnv Apopyo, Eva EKTANKTLKO vNaoi, N LUOTNPLWENG AP Tou omoiou TPOKAAEL Kot TTPOCKAAEL va To
avakaAUpoupe. Etol eivat Kot ta UTTOAOLTA VN OLA O,

Oa napakaroloa Toug GIAoug Hag, ELSLIKA AUTOUG TTOU £PXOVTAL OO TO EEWTEPLKO, va TIPOBANOUV QUTH TNV ELKOVA
™G EAAGSOG. Z€pou e OTL N ElKOVA MaG, Ta TEAeUTAlA XpovLa, €xel ToahakwOel, Sikaiwg f adikwg, ev gival n wpa
oUTE 0 YWPOG VA TO AVAAUGOUE. AUTO, OLWG, TO OTOLO TTIPOEXEL ElvaL VO TTOPOUGLACOULE TNV TIPAYUOTIKOTNTA.

Kat n mpaypatikétnta Sev eival auth n onola epdaviletat ota péoa HallkAG EVAUEPWONG TTAYKOOUIWG. H EAAMada
eival pia xwpa dA6Eevn, e Eva avOpwivo SUVAULKO HovadLko Kat e pia ekmAnKTkg duon. OAa autd, av ta
TavTpéPOoUE, oag Ta TPoodEPoULE, BEAOULE VO TA TIEPAOETE GTOUG GUUTIOAITEG 0AG KOL TIEPLUEVOUE VA SoUUE
€04 ard ta GANA KPpATN GUVTOMO KOVTA O, YL VO TIEPACOULE Opopda.

KaAn emutuyia oto Tuveédplo.
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o)

loulia Kouremenou - Head of Public Relations, Greek National Tourism
Organization

Welcome to Greece, ladies and gentlemen, welcome to our beautiful country, welcome to the magnificent island of
Amorgos, one of the most beautiful islands of the Cyclades.

The Minister of Tourism and the Greek National Tourism Organization welcome all of you participating in this
Convention.

We must highlight that our Organization is constantly enhancing its actions towards sustainable tourism
development and at the same time it is promoting the cultural heritage of our country, the local traditions and
customs of each part of Greece and of course of this magnificent island, Amorgos.

The essence of this Convention is to promote the protection and preservation of our cultural heritage, without
neglecting the development of best practices in alternative types of tourism and the accessibility to all as well.
A big thank you to Amorgos people for the warm hospitality, to the Mayor of Amorgos, to the Region of South
Aegean and of course to Mrs Giannakopoulou, who is, | think, the soul of this event.

Good luck with the works of the 13th International Convention YPERIA 2015.

Thank you very much.

John Driedonks - President of the jury of the 6th International Short
Tourism Film Festival of Amorgos

Good evening.

I am John Driedonks, former journalist, professor at the University of Applied Sciences in Utrecht.

Welcome to the 6th International Short Tourism Film Festival of Amorgos, organized by our host, Irene
Giannakopoulos, and our festival organizer, Melina.

Thank you for participating in this festival.

We have a jury and on Sunday evening we will give our final judgment; we have three prizes.

We will see all over the screenings a lot of short films or documentaries, sometimes of 2 minutes or less, sometimes
of 15 minutes; very professional ones and some good examples of serious amateurs. We judge those films on
storylines, audio, music and also footage —is it wrong, is it right, is it beautiful?

You will see a new tendency. | am quite sure that short docs or promotional films will be a very powerful instrument
to seduce people to come and look at the country or region where you have your business. The trouble is, and | see
it with my students, producers of those films make something for themselves instead of making something to seduce
you to the other region or to the topic.

You will see a new tendency in those promos. We call it timelapse, or even hyperlapse. The young generation loves
it; the older ones have some doubts about the type of music, high speed editing etc. The young generation, the
“clip generation”, likes it and | think that all of you in tourism want to attract the new generation too, instead of the
older ones, who like to sit in their chairs and look for a nice documentary or feature length of 40 minutes. The new
generation likes 2 minutes at most and these videos go viral. That means that they are not just promo or short films
but they have gone on the Internet, and a short and powerful, for example, timelapse will hit a lot of people and a
lot of people of the next generation will be interested -or not- in your region or your topic.

The audience could participate also to give judgment to all those stories.

| know a lot of you have travelled a lot and | think you are all a little bit exhausted. So let’s keep it short.

| declare that the 6th International Short Tourism Film Festival of Amorgos opens and we start with timelapse, a
short one, so that you get the impression of what is a timelapse.

Good luck and enjoy.

YTEPIA 2015

\./ lovhia Kovpegpévou - YretBuvn Anpooiwv Ixéoewv, EAAnvikdg Opyaviopuog Touplopou

KaAnomépa ag dAouc, Kupleg Kat KUpLOL.

Kahwg ApBate otnv EAAGSa, kaAwg npbate otnv 6popdn xwpea pag, KaAwg EOate 0To KATAMANKTKO VNGL TNG
Apopyou, éva amno ta opopdotepa vnotd twv KukAdSwv.

0 Yrioupyog TouplopoU kat o EAAnVikGg Opyaviopog Touplopol kadwoopilouv 6AouG E0AG, TOUG GUUUETEXOVTEG OF
QUTO TO ZUVESPLO.

MpémeL va ToViooupe 0Tl 0 OpyavIoUOg oG EVIOXUEL CUVEXWG TLG SPACELG TOU TIPOG TNV avartuén tou Blotuou
TOUPLoPOU Kot TtapdAANAQ TipowBEL TNV MOALTLOTIKA KANPOVOULA TNG XWPOLG LLOG, TA TOTILKA £0La KoL tapadOoELg
K&Oe ywvLdg tng EANGSAG Kol pUGLKE auTOU TOU KATATTANKTIKOU VRGLoU, ThG Apopyou.

H oucia autol Tou uvedpiou ival va mpowBRAoeL Thv tpooTacia Kal SLathpnon TG MOALTLOTIKAG oG KANPOVOULAG,
XwpLg va ayvoei tnv avamtuén BEATLOTWY MPAKTIKWY OTLG EVOANAKTIKEG LOPPEC TOUPLOMOU aAAd Kat TG TpooBaong
og 6A\oug.

‘Eva peydAo guxaplotw otoug avBpwroug tng Apopyou yia tn {eotr dlofevia, oto Afpapxo Apopyou, oTnv

Mepudpépela Notiou Alyaiou kat pucikd otnv K. MNavvakomoUAou, n omnola eival, motelw, N Puxn aUTAg TG
Slopydvwong.

KaAn emtuyia pe Tig epyaoieg tou 13ou AleBvolg Zuvedpiou YMEPIA 2015.

J0G EUXAPLOTW TTOAU.

John Driedonks - Mpoedpog TG KPLTLKAG EMLTPOTHG TOoU 6ou AleBvoucg
@OeotBAA Touplotikwy Tawviwv Mikpou Mnkoug Apopyou

KaAnomépa.

E{pat o John Driedonks, mpwnv dnuoactoypddoc, kabnyntic oto MNavemotuio Eappoopévwy Emotnuwy g
OuTpEXTNG.

KaAwg npBate oto 60 AleBvég OeotiBAA TouploTikwy Tawitwv Mikpol Mrkoug Apopyou, TTou SLopyavwVeTaL ano
v owkoS€amowad pag, Etprivn MavvakomouAou, kat tn Stopyavwtpla Tou PeotiBaA, Meliva.

J0C EUXAPLOTOUE TTOU CUUUETEXETE OE QUTO TO GECTIRAA.

‘EXoupE pia KpLtikn emtpornr] kat to Bpddu tng Kuplaknig Ba oag Swooupe tnv TeALKN Kpion pog. Exoupe tpila

BpapBeia.

Oa SoU e KaTd Tt SLapKeLa TwV TIPOPLOAWY TTOAAEG TALVIEG 1] VIOKLLOVTEP HIKPOU UAKOUG, LEPLKEG HOPEC

SLapkelag 2 Aemtwv N Alyotepo, LePLKES POPEG SLdpKeLag 15 Aemttwv. MOAD EMOYYEAUOTIKEG KOL LEPLIKA KOAG
napadeiypota cofapwv epacttexvwyv. Kpivou e QUTEG TG TALVIEG YL TO OEVAPLO TOUC, TOV X0, TN LOUOLKH KAl TNV
Kwnuatoypadiki AfPn —eivat AdBog, eivat cwoth, eivat 6popdn;

Oa beite pia véa taon. Elpat olyoupog OTL Ta cUVTOWA VIOKLUAVTEP 1 Tawvieg mpowBnong Ba amoteAécouy éva
TIOAU Suvato epyaleio yla va Sededoete avBpwmoug va €pBouv Kat va Souv T xwea 1) TNV TIEPLOXT OTIOU EXETE TNV
emnuxelpnon oag. To mpoPAnua eival, kat to BAEMW Ue TOug POLTNTEC OV, OTL OL TTAPAYWYOL TETOLWY TAWVLWVY KAVOUV
KATL YLt TOV EAUTO TOUG OVTL val KAVOUV KATL Ttou Ba SeAedoel 004G o€ iat GAAN TIEPLOXN 1 OXETIKA UE €va GAAO BEpa.
Oa Seite pia véa tdon o aUTEG TIG Tavieg mpowBnong. Ovopddetal timelapse i akopa kat hyperlapse. H véa
YeVLAd To AatpeUel. OL TOAALOTEPES YEVLEG £XOUV KATTOLEG adLBOALEC WG TIPOC TO €160C TNG LOUOLKNAG, TN LEYOAN
taxvtnta otnv enefepyacio KA. H véa yevid, n «yevid tou Bivieo KAUT» To AaTpeVEeL KAl VOUIlw OTL OAoL e0eig oToV
TOUPLOUO BENETE va TPOOEAKUCETE KAl TN VEQ YEVLA, aVTi TWV MAALOTEPWY, OTLG OTOLEC aPETEL va KABovTal Kot

va Payxvouv wpaia VIOKLUAVTEP f Tatvieg 40 AEMTWVY. ITn VEA YEVLA APECOUV TOLVIEG TO TIOAU 2 AETTWV, OL OTIOLEG
Stadidovtal oto SLadiktuo. Agv TTPOKELTAL LOVO YLOL HLa TALVIA UKpoU HAKOUG f powBnong aAAd yia pio tawia
Tou petadoptwvetal oTo SLadiktuo Kat ylo mapddelypa éva cUvtopo, Suvapkd timelapse Ba ptdoel oe moANoUg
avBOpwroug kat ool dvBpwroL Tng vedtepng yevidgs Ba eviiadepBolv —n OxL- 0TV TTEPLOX 0aG Kal 0To BEpa oag.
To kowvé Ba urmopoUoe eMIONG VA GUUUETAOXEL KOL VA KPLVEL OAEG QUTEC TLG LOTOPILEG.

M'vwpilw otL moAhol amno eodg £xete TafdéPel oAU Kat vouilw giote OAoL Aiyo koupaopévol. Ag elpacTte Aoutov
oUVTOUOL.

Kuprioow tnv évapén tou 6ou AleBvoug DeoTiBAA TouploTikwv Tawiwv Mikpol Mrkoug ApopyoU Kot EEKVAE UE
€va olvtopo timelapse, wote va €xeTe pia evtumwon mepi tivog mpokeLtal.

KaAn erutuyia kot kaAr Staokédaon.
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Sotirios Dimos - Founding member of the Social Enterprise “Paths of Greece”

“Hiking the Amorgian Trail Network: benefits of the most inexpensive investment in
tourism”

Good evening.

Back in the old days, hiking trails where the main ‘roads’ connecting places to each other. They linked one village

to the other, they linked villages to the cultivated fields, to small chapels, to commercial ports or to large cities. The
shorter and the easier a trail was, the better it was considered from the locals.

Nowadays, this has changed. We mainly use cars for transportation. Despite this change however, trails are still
about ‘connection’. A different type of connection though. Today, trails connect us with nature and culture. They
connect us with our past and with our future.

In this context, Amorgos Island, in Greece, attempts to revitalize its old donkey trails. These trails should attract
hikers from all over the world. Hiking the Amorgos trails is a perfect opportunity to connect to the island’s beautiful
landscapes, learn its history, and to feel a sense of freedom.

But why would Amorgos invest in developing a hiking trail network as a touristic attraction? The island has a rich
natural and historical heritage. Shaped by the work of men for hundreds of years, the hills of Amorgos have infinite
terraces that were once cultivated. The Mediterranean vegetation prevails, with thyme, bushy kernel oaks and a few
olive trees embellishing the bare grounds. Semi-wild goats roam in every possible place. The steep hills sometimes
reach 700 meters in straight line from the sea! In this setting, ancient citadels, strongholds, towers, windmills,
monasteries and churches witness the tumultuous past of Amorgos. From anywhere on the island there is a view to
the sea, giving the impression that it is actually moving along the waves, pushed by the strong winds.

The above mentioned qualities make it possible for Amorgos to attract hiking tourism, if organized and promoted
professionally. Hiking tourism would be beneficial to the local economy, the local culture and the environment.

First, hikers will avoid visiting Amorgos during the warm months of July and August, opting for the greener and
colourful months of March to May or the cooler and beautiful months of September to November. Hikers are also
visitors of higher income, seeking quality and authenticity. The income that they will generate will create more jobs
outside of the tourism peak season. At the same time, they will foster the development of qualitative local products
and services.

Local culture can gain a lot as well. Trails connect cultural monuments. When hikers walk these trails, they raise
awareness about the importance of these cultural sites. A well-developed hiking trail network can also play an
important role in educating younger generations on the island about the way people used to live here in the past. It
can show how positive it is to live in harmony with nature, and how important it is to adapt culture and technology
to the natural environment.

The environment benefits from the trails in two ways. Trails delimit the access to some fragile environments, keeping
people on the track. At the same time, by walking trails, one can realize the energizing and peaceful power of nature.
The more we realize it, the better we understand how important it is to preserve it.

Amorgos has more than 85 kilometers of hiking trails and most of them are already way-marked. These two
elements combined mean that we can create an adequately big trail network that doesn’t cost a lot of money. But
what is needed is stronger promotion so that people know about it and come specifically to Amorgos to hike.

We argue that making a hiking trail network is not expensive. First of all, the whole of Greece is full of paths. Until
the ‘50s, and in some places until the ‘70s, the paths were part of the transportation network. The car is a very
recent invention while these paths have been used since antiquity.

What we need to do is to choose some of them and clear them. Once they are clear, not many funds are needed to
sustain them clean.

The next step is way-marking and posting, which has to be minimal. As one walks at a low speed, there is no need for
huge posts; a small sign is enough to see all the information required. A few marks along the length of the path are
also needed in order to inform hikers that they are on track.

After that, the most important step is marketing, letting people know about the specific hiking trail network, using
the Internet, websites etc.

Wherever we go, we believe that a trail network must have an identity, making it different than any other network: a
network must have its own logo, its own website.

As we mentioned previously, making a trail network is a low cost venture; it costs as much as a good family car. We
can say that a network of about 60 kilometers can cost about 20,000 €, all inclusive. According to our knowledge, it is
the least expensive product in tourism.
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ZwtRplog Ao - I6pUTIKO OTEAEXOG TNG ZUVETALPLOTLKNAG EMixelpnong « Movomatia
™¢ EAAGSag»

“Aiktuo me{omopiag AHopyoU: Ta OPEAN TNG IO OIKOVOMIKNG EMEVOUCNG OTOV TOHEX TOU
TOUPIoHOU”

KaAnomépa.

TiG MOALOTEPEG ETIOXEG, TOL LOVOTIATLA. HTAV OL BOCLKOL «SpOHOL» TIOU GUVESEQV TOUG TOTIOUG PETAEY TouG. Evwvav To
€va wpLO Pe To AANO, Ta XWPLA HE T XwpadLa, Ta EWKANOLA, TA EUTTOPLKA ALLdvia 1 Tig HeydAeg OAeLs. Ooo o
GUVTOMO Kal EVKOAO TV €Va LOVOTIATL, TO00 KAAUTEPO BewpoUvTay amd TOUG VIOTLOUG.

INUEPQ, QUTO XL AANAEEL. XpNOLUOTIOLOUHE KUPLWG QLUTOKIVNTA YL TLG LETAKWVAOELG paG. QoTO00, mapd tnv aAlayn
auTn, T povordtia e§akoAlouBolv va adopolv otn «ouvdeon». Eva Sladopetikod eidog ouvdeong, OpwG. Irpepa,
T LOVOTIATLO pog cUVEEOUV We TN duon Kot Tov TOATLoUS. Mag cuvd€ouy e To TtapeABOV Kat To LEAAOV pHag.

Y€ auTo To mMAaiolo, To vnol TG Apopyou emixelpel va avaPLwoel ta oAl Tou povomatia. Ta povomdtia autd 6a
UMOpECOUV va TIPOCEAKUGOUV TTE(OTIOPOUG ATtO OAO TOV KOOHO. H melomopia ota povomdtia tng Apopyol amoteAet
v Wbavikn eukatpio va cuvSeBel kaveig pe Ta dpopda tomia Tou vnolou, va LABEL TNV LoTopia TOU KoL VAL VIWOEL
pla aioBnon eheuBepliag.

AMN\Q yLati n Apopydg va emevSUoeL o€ €va SIKTUO TIE(OTIOPLKWY LOVOTIATLWY WG TOUPLOTIKO BEAYNTPO; To vnol €xeL
pla mMhovola puaoLkr Kat LoTopLkr) KAnpovouLd. Alapopdwpeévol amo Tov avlpwrivo pHox0o eKatoviadwy €Twy,

oL AodoL g Apopyou €xouv ateAelwTeg avaPabuideg mou karmote kaAAtepyouvtav. Emikpatel n Meooyelakn
BAdotnon, pe o Bupdpt, TG ayploPeAavISLEG Kol LEPLKEG SLAOTIAPTEG EALEG VO SLOKOGUOUV TO YUpVO €5ad0gG.
Hutaypla katoikia Bookouv o kABe TBavo pépog. OL andtopeg MAAYLEG LepLkég dopeg dTavouv ta 700 pétpa
Katakopuda and t Bdlacca! Ze auto To oKNVLKO, apxaiotl tUpyoL, ppolpla, AVEUOUUAOL, LOVAOTHPLA Kot
€KKANoLEG LaPTUPOULV TO TapayEVO TTapeABOV TNG Apopyou. ATtd omoLoSrmoTe onpelo Tou vnoloU uTtdpxeL Ba otn
BdAacoa, Sivovtag Tnv evtunwon OTL AUTO KLVELTOL PE TA KUUATA, CTIPWYUEVO OO TOUG SUVATOUG AVEUOUG.
OLmopandvw 8LoTNTEG KaBLoTouV SuvaTtr TNV MTPOGEAKUGH TIEPUTATNTIKOU TOUPLOHOU otnv Apopyou, ebocov
opyavwBEel kat tpowBnBel emayyeApaTikd. O TTEPLTATNTIKOG TOUPLOUOG Ba eixe 0PEAN OTNV TOTILKN OLKOVOLLLa, TOV
TOTILKO TOALTLONO KOl TO TtepLBAAAOV.

Katapxryv, oL mepumatntég Ba amoduyouv va emokedToUV TNV ALopyd KATA TouG {eoToUg Ve loUALO Kat
AUYOUOTO, TTPOTLUWVTOG TOUG TILO TIPAGLVOUG KOL XPWHATLOTOUG HAVEG Ot To MApTLo wg To MAlLo 1y Toug TiLo
S6pooepoUq kal 6popdouG LAVEG o To ZEMTEUPPLO EwG To NoEUPpLo. OL eOTOPOL EVAL ETILONG ETILOKETTEG
vPNAGTEPOU €L00SHATOG TTOU avalNTOUV TTOLOTNTA Kal auBevTikoTnTa. To €l00SNUa Ttou Ba Snpoupyrjcouy Ba
SnpoupynoeL meploootepeg BEoeLg epyaciag ekTog TG UWNANRG ToupLoTKAG TtepLdSou. Tautdxpova, Ba evioxuoouv
TNV QVATTTUEN TIOLOTLKWYV TOTUKWYV TIPOTOVIWY KAl UTINPECLWV.

O ToTLKOG TTOATLOMOG Utopel emtiong va kepdioel TTOAAA. Ta povomdtio GUVEEOUV TTOALTLOTIKA pvn pela. Otav ot
nieondpoL MEPTATOUV O€ AUTA, EUALCONTOTIOLOVUVTAL WG TIPOG T CNIOCLA AUTWV TWV TortoBeotwv. Eva KaAd
Stapopodwpévo SikTuo TEJOTOPLIKWY LOVOTIATLWY UITOPEL eTiong va A&l onUavTko pOAo otnv ekmaidevon Twv
VEOTEPWV YEVLWV TOU VNnoloU, pabaivovtdg toug mwg Lovoav oL avBpwrol edw oto napeABov. Mmopel va Seifel
1600 BeTIKO elval To va {oUpe og appovia Pe Tn dUoN KAl TTOCO ONUAVTLKO €ivaL Vo TTPOCAPOTOULE TOV TIOALTLOUO
KoL TNV teEXVoAoyia oto duotkd mepLBaAiov.

To mepLBdaAov odeleital anod ta povomdria pe U0 TPOTOUG. Ta LOVOTIATLA TIEPLOPLTOUV TNV TPOCPACN OE LEPLKA
gvaiodnta neplBAAlovta, KpATWVTAG TOUG AVOPWTOUG O CUYKEKPLUEVEG SLadPOUEG. MapAdAAnAa, TepMATWVTOG OTA
LOVOTIATLA, UTTOPEL KAVELG VAL VIWOEL TNV aval{woyovnTikh Ko XaAapwTikn SUvaun tg ¢uong. Oco meploocdtepo v
OUVELONTOTIOLOULLE, TOOO KAAUTEPQ KATaAABaiVOULE OGO ONUAVTLKO glval va TV SLaTNPrCOUE.

H Apopydg €xeL teploootepa o 85 XIAOUETPA TIELOTIOPLKWY LLOVOTIOTLWY KAL TOL TIEPLOCOTEPQ OO QUTA €ivaL 6N
onpatodotnuéva. Autd ta §Uo oTolxela CUVSUACHUEVO ONUALVOUV OTL UTTOPOUE VA SNLLOUPYICOULE EVa OPKETA
peydho Siktuo povomatiwy, To omoio ev kooTilel TTOAAA Xprpata. AUTO TIOU XPELALETAL, WOTOOO, EVAL TILO LOXUPN
npowOnoN, WoTe 0 KOGHOG va HABEL yLa To SIKTuo aUTO Kat va €pBeL oTnv Apopyo €8Ik yLa tedomoplia.

H B€on pag eivat 6t n dnuoupyla evog Siktuou neomopkwy povomatiwy Sev eivat akptPr. Katapyrv, oAdkAnpn n
EA\GSa eivat yepdtn povormdtio. Méxpt tn Sekoetio Tou '50, KOL O€ LEPLKEG TIEPUTTWOELG LEXPL TN SekaeTia Tou ‘70,
T LOVOTIATLOL ATTOTEAOVU GOV KOUUATL TOU SIKTUOU petadopwy. To auTokivnTo elval pia OXETIKA ipoodatn epelpeon
€VW QUTA TOL LOVOTIATLAL XPNOLULOTIOLOUVTAL Ot TNV 0pXOLOTNTA.

AuTo Tou XpELATETAL VO KAVOUHLE €lval va ETUAEEOUE PEPLKA 0Tt QUTA Kat va Ta kaBapiooupe. Eddoov
KaBapLoTouy, Sgv amaLToVVTAL CNILAVTLKOL TTOPOL TTPOKELEVOU va. StatnpnBouv kabapd.

To emdpevo Bripa elvat n onpatoddtnon, n onola mpénet va eivat eAdxlotn. KabBwg mepmatdel KAVELG pe

XaunAn taxvtnta, Sev UTIAPXEL N AvAyKn Yo LeYAAeG Tivakibeg. Mia pikpn mvakido apkel ya va SeL Kavelg
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\./ Sotirios Dimos - Founding member of the Social Enterprise “Paths of Greece”
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How to cover the cost?

Creating a hiking trail network can be seen as an investment. By putting funds in it, it is expected that it will create
more revenue than the initial capital.

Hiking is a great way to discover a place like Amorgos. It is almost certain that while walking the trails, every step
will unveil an original detail of the island: an endemic flower, a beautiful rock formation, a hidden chapel, a remote
beach, a local on his donkey returning from work, a rare bird, an ancient epigraph. Or simply, it will generate a new
idea that will help moving towards a better future.

Ivor Ambrose - Co-founder and Managing Director of the European Network for Accessible
Tourism (ENAT)

“Accessible tourism for all”

First of all, | would like to present the European Network for Accessible Tourism (ENAT).

ENAT is a private, non-profit organization, founded in Belgium in 2008. It began as an EU pilot project called
“Mainstreaming Disability Policies in the Tourism Sector” in 2006-7. It has been founded by a multi-stakeholder
consortium united in the purpose of developing and promoting better accessibility in tourism for ALL visitors. ENAT is
open to all organizations and persons who support its Statutes.

The mission of the European Network for Accessible Tourism is to make European tourism destinations, products
and services accessible to all travellers and to promote accessible tourism around the world. We have 100 members
in more than 50 countries in Europe, the Middle East, Africa, North and South America, Asia and Australasia—Pacific
regions.

ENAT is active in the following areas:

* The ENAT “Code of Good Conduct” — commitment label on accessibility for tourism suppliers

e The European Accessible Tourism Directory — http://pantou.org

* Website and Social Media (news, articles, events, press...)

e Directory of ENAT consultants in Universal Design, Web design, customer care, destination management, smart
technologies, apps, market analysis etc

¢ International Project Management

o Accessibility auditing

¢ Training and e-Learning programmes
Accessible Tourism is “Tourism for All” and by this we mean making environments, venues and services suitable for
the widest range of visitors, including people with disabilities, seniors, families with small children... and many more.

Tourists come in all shapes and sizes; so let them in!

Why should we opt for accessible tourism? There are several good reasons for this:

e Market: Demographic ageing is happening now! Therefore there is increasing demand for access.

e Price and quality: There is increasing global competition in terms of price and quality of tourism and travel offers.
Accessible tourism can improve the quality of tourism businesses.

e Rights: The rights of persons with disabilities to equal participation in society must be respected by travel and
tourism providers.
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ZwtRplog ANPoc - ISpUTIKO OTEAEXOG TNG ZUVETALPLOTLKNAG EMixelpnong « Movomatia
™G EAAGSag»

OAn tnv amnapaitntn mAnpodopia. Xpetdlovtat miong LEPLKA ONUASLA KATA UAKOG TOU LOVOTIATIOU WOTE Va
mAnpodopolvTaL oL TEPUTATNTES OTL BploKovTal 0TO HOVOTATL.

MeTA armod Ta Mapaavw, To oNUAVTIKOTEPO BrApa eival n mpowOnaon, To VA yVWOTOMOLW|COUHE OTOV KOGHO TO
GUYKEKPLUEVO SIKTUO TIETOTIOPLKWY OVOTIATLWY, HECW SLASIKTUOU, LOTOGEAIS WV KATT.

OmnouSATOTE TINYAIVOUE, TILOTEVOUUE OTL €val SIKTUO LOVOTIATLWY TIPETIEL VAL EXEL TAUTOTNTA, va Stadopornoleitatl
a6 omnotodrnote dAAo Siktuo: Ba mpEmel va €xeL To S1kd Tou AoyoTuTto, TN SLKH TOU LoTOCEASA.

Onwg avadépape vwpitepa, n dnuoupyia evog Siktou povormatiwy §ev kootilel ToAU. To kOGTOG ival Tepimou ico
Ue €va KaAO olkoyeveLakd auTtokivnto. MmopoUpe a olpe otL éva Siktuo 60 mepimou XIALOUETPWY KOoTilel yUpw
oT1§ 20.000 € 6UVOAKA. ZUpbWVA e 600 YWWPITOUE, AUTO gival To AlyoTepo aKpLBO TIPOTOV OTOV TOUPLOUO.

MW pmopou e va KOIAUPOULE TO KOOTOG;

H 8nuioupyia evog SiktUou melomopLKWY Lovomatiwy Uropei va tdwhel wg pia emévduon. Emevélovtag ndpoug o
aUTO, avapévetal 0tL Ba SnutoupynBolv meplocdtepa £€006a ard To APXLKO KEPAAALO.

H niefomoplia gival évag umtépoxog TPOTog va avakaAUPEL KaVELG évav TOmo Onwg n Apopyoc. Eival sivat oxebov
B&BaLo OTL MEPMATWVTAG OTA LOVOTIATLA TNG, KABe Brina Oa amokaAUPEL pia auBevTKA AEMTOUEPELA TOU VNOLOU:
€va evnutko AouloU L, évav opopdo Bpaxwsdn oxNUATIOUO, EVO KPUKUEVO EWKARGL, ULa arouepn apalia, évav
VTOTILO EMLOTPEDOVTAC LE TO YAIOOUPAKL TOU o TN SOUAELQ, £va oTtdvio TOUAL, pia apxaia emypadn. H amd, Ba
yevvroel pia 16€a mpog eva KOAUTEPO HEANOV.

J0G EUXOPLOTW.

lvor Ambrose - AleuBuvtr¢ oto Eupwraikd Aiktuo yia tov NpooPacipo Touplopod (ENAT)

“MpooBAacipog TouPLoHOG Yia 6Aouc”

Katapyxnv Ba nBeAa va oag mapouctdow to Eupwrnaiko Aiktuo yia tov NpooBacipo Touplopd (ENAT).

To ENAT eivat pia tSLwTLKA n-KePSOOKOTIKN 0pydvwaon mou W8puBnke oto BEéAyio to 2008. Zekivnoe wg AOTIKO
TpOypappa tnG EE pe tnv ovopaocia «Evowpdtwon MNoAttikwy yla Avarnnpieg otov Touptotikod Topéa» to 2006-7.
16pUBNKeamd pia kowompadia pepwv e okomod tn BeAtiwon kat mpowbnaon g mpooBaciuotntag yio OAOYZ toug
ETILOKETTEG OTOV TOUEQ TOU ToupLlopoU. To ENAT eivat avolxtd oe 6Aoug Toug popeic Kot LELOVWHEVA ATOUO TIOU
uTooTNPI{oUV TG APXEG KAL TO KATAOTATIKO TOU.

O 0TOX0G Kal n armooToAr Tou Eupwrmaikol AlktUou yia tov MpooBactpo Touplopd givat va yivouv ot Eupwraikotl
TOUPLOTIKOL TIPOOPLOKOL, Ta TTPOTOVTA Kot oL UTtnpeaieg mpooPacteg o dAoug Toug TafldLWTEC Kal va tpowBOnBei o
TMPOOPBACLUOC TOUPLOUOC o€ OAO ToVv KOGHO. Exoupe 100 péAn os meploodtepeg amd 50 xwpeg otnv Eupwrn, th Méon
AvatoAr], Tnv Adptkr, tn Bopeta kat Nota ApepLkr, Tnv Acia Kot TIG TepLoXEC TS AuoTtpalaaciag katl Tou Elpnvikou.
To ENAT Spactnplomoleital yUpw armd Toug mapakatw AEOoVeG:

o «Kwdika KaAng Zupmnepidopdg» tou ENAT

¢ Eupwraikd Katdhoyog NpooBdaoipou Touplopol — http://pantou.org

e |ogToTomo Kot Kolvwikd Aiktua (e18roetg, apbpa, ekdnAwaoelg, TUmoC...)

e KatdAoyo cupBoVAwyv tou ENAT og B£pata KaBoAkol Ixedlacuoul, oxedlacpol Siktiwy, eEUnnpETNoNG MEAATWY,
SLaXelpLoNG TIPOOPLOUWY, EEUTIVWV TEXVOAOYLWY, EDaPHOYyWY, AVAAUONG ayopag KATT

¢ EAeyxo npooBacipuotnrag

e Exmaideuon kat mpoypappata e-Learning

0 MpooBdotpog Touplopdg eivat «Touptopdc yio OAoUG» Kal PE AUTO EVWOOUUE TN Snuoupyia meptBaridviwy,
XWPWV KOl UTINPECLWY KATAAANAWV yLa To eUpUTEPO SuVATO GACHA ETILOKEMTWY, CUUMEPIAAUBAVOUEVWY avOpwTwY
ME avarmnpieg, NAKLWUEVOUG, OLKOYEVELEG PE UIKPA TTALSLA. .. KOL TTOAAOUC aKOUA.

Ol toupioteg €pxovtal o€ OAa T oxfAUaTa KoL LeyEBne ag toug SexToUpEe Aomov 6Aoug!

MNoti Oa mpémnel va otpadolpe oTov MPooBACLio ToupLlopo; Yridpxouv toAol onpavtikoi Adyol:

e Ayopd: H dnuoypadikn yripavon cupBaivel twpa! Emopévwg umdpyet avéavopevn IAtnon yla npocBaacnh.

o Tiun kat motdtnTa: YIdpxeL auEavOUEeVOS TTIAYKOGHLOG OVTAYWVLIOHOG WE TPOG TV TLUA Kal TNV ToldTNTA Twv
TOUPLOTIKWYV KAl TAELSLWTIKWY Tipoodopwv. NMPpooBACLUOC TOUPLOMOG ONUALVEL TIOLOTIKEG TOUPLOTIKES ETILXELPNOELG.
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Ivor Ambrose - Co-founder and Managing Director of the European Network for
Accessible Tourism (ENAT)

Why is Tourism and Travel not accessible for everyone? There are several reasons for that, such as lack of awareness,
lack of knowledge and skills, lack of experience and finally, misunderstandings about the costs of improving
accessibility.

In order to develop accessible tourism for all, we need to analyze the demand and supply components of such a
model.

On the demand side, we can refer to a range of access requirements related to:

e Hearing impairments

e Visual impairments

¢ Using a wheelchair

e Walking difficulties

e Allergies / Diets

e Small or large stature

e Learning difficulties

e Being frail, elderly

¢ The needs of small children

e Long-term illness

¢ Having a service animal

e Understanding the language

On the supply side, tourism operators can make accessible provisions in areas such as:
e Travel offers

e Websites Information
* Booking

e Transport

e Accommodation

e Facilities

¢ Diet meals

e Attractions

e Excursions, activities
e Care services

Visitors and suppliers have differing views and experiences, as follows:

e For visitors, travel for people with disabilities is unpredictable, difficult or sometimes even impossible. The quality
of infrastructure, transport, services and reliable information varies widely from place to place as well as between

EU Member States. The lack of access standards increases uncertainty, reduces travel options and allows a lack of
accountability to prevail.

e For the tourism industry, the accessible tourism market is relatively unknown and it seems difficult to attract with
existing channels. Visitors’ needs and requirements are unknown or misunderstood and therefore the market is
avoided. Investment costs are also misunderstood and exaggerated while access is seen mainly as a “problem” rather
than a “golden opportunity”.

Some images were shown, indicating how accessible tourism has been addressed in a completely wrong way.

An important part of the tourist product nowadays refers to senior travellers. Seniors are 65% of the accessible
tourism market. 1 in 5 persons in Europe is over 60 years old. These people are a new generation that wants to travel
and enjoy life. Seniors from Europe take 6 to 7 trips a year, have more discretionary income, they are more active
and “youthful” and realize more overseas trips.

Demographic projections show that in both more and less developed regions of the world, the population is ageing
and this inevitably leads to a higher frequency of disabilities in the population. The growth potential in the tourism
market lies in tomorrow’s older consumers, who will demand new products and services, as well as accessible,
inclusive environments and offers.

Accessibility for all is included in the articles of the United Nations Convention on the Rights of People with
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lvor Ambrose - AleuBuvtrg oto Eupwmnaiko Aiktuo yia tov NpooBaactpo Touplouo
(ENAT)

o Akatwpata: Ta SIKALWUATO TWV ATOUWVHIE avarnpieg yla ion CUUUETOXN OTNV Kowvia IPEMEL va eivat oeBaotd
o TouG MapdXOUG TOU TAELSLWTLKOU Kol TOUPLOTLKOU TOMEQ KOl YEVIKOTEPA TOU TOUPLOTIKOU TTPOTIOVTOG.

MNati ev eival o Touplopodg mpooBdotpog oe GAouc; Ol attieg eival moikiAeg, omwg n éAAeupn evatodntonoinong,
N éMewdn yvwong Kat LKavotATwy, N EANAewn epmelpiag Kot TEAOG, Ol TTAPAVONOELG OXETIKA UE TO KOGTOC YLa TN
BeAtiwong TN pooPacLuoTNTOC.

Mpokeévou va SpactnplomnotnBolpe kot va TpowBrncoUpE ToV TTPOORACLUO TOUPLOO yia OAoug, Ba Tpémel va
avaAUoou e ta Bpata {Ttnong Kat Tpoodopdc.

SXETIKA WE TN {ATNoN, ot 51adopEeg amaltioelg TPOoRacnG TWVY EMLOKENTWY oXeTilovTal pe motkida pofAfuata i
avannpieg Onwg:

® AKOUGTIKEC SUOKOALEG

 MpoPArpata 6paong

* Xprijon avamnnpkou apaéidiov

® AUOKOALEG OTO TtEPTATN QL

o ANepyieg / EWSikn Slatta

o Mikpd ) peyadho avaotnua

* MaBnolakég SUOKOALEG

o ASuvaypia, peyaAn nAwia

® ATIOLTAOELG KAl AVAYKEG IUKPWV TIOLS LWV

® XpOVIEG Q0DEVELEG

® Avaykn yla urtnpeoieg {wwv Bonbwv/odnywv

¢ Katavonon tg yAwooag

H nmpoodopd avadépetal o mPooPACLUEG 0 OAOUG TOUG XPHOTES TIAPOXES OTIWG:
o Ta&SLwTIKEG TPOodOpPES

¢ MAnpodopieg HEow LOTOCEA IS WV
* Kpatroelg

* Metadopég

e Alapovn

® EyKaTOOTAOELG

o ELOIKA yeLpoTa

e AfloBéata

* EkSpopég, SpaotnpldtnTeg

* Yrinpeoieg dppovtidag

OL ETILOKETITEG KOl OL TLAPOXOL £XOUV SLALPOPETIKEG ATMOWELG KAl EUTELPLEG OXETIKA UE TO B TNG {ATNONG Kal
nPoodopagc:

o [0 TOUG ETLOKETEG, TO TaiSL aTOUWVE avarnpia eivat un mpoBAEP Lo, SUCKOAO i HePLKEG GOPEG AKOMA KL
aduvaro. H moldtnta Twv umoSouwy, HETadOopwY, UTTNPECLWV Kol KUPLWG alomiotng mAnpodopnong motkiAeL
€UPEWC Ao UEPOC o€ PEPOC KaBwC Kal avapeoa ota Kpdtn MEAn tng EE. H éA\ewdn mpotunwy (standards)
npooBactudtnTag avavel to aiobnua afePalOTNTAC, LELWVEL TIC TAELOLWTIKEG EMAOYEC KAl ETUTPETIEL TNV XWPLG
ETUMTWOELG aveuBuvoTNTA.

e [l TNV TOUPLOTIKY Blopnxavia, N ayopd Tou MPocBACLLOU TOUPLOUOU EivVaL OXETIKA AyvwaoTh Kal dpailvetal
SU0oKoAO va TNV TPOCEAKUOEL HECW TWV UGLOTAUEVWY 08wV, OL AVAYKEG KOL ATTAULTHOELG TWV EMLOKETTWY £lvalt
AYVWOTEG 1) TTAPOVONUEVES KAL EMOUEVWG N 0lyopd auTr) armodeUyeTaL ortd To LEYOAUTEPO HEPOG TWV TIAPOXWV
OTOV TOMEX TOU TOUPLOUOU. YIIAPXEL ETIIONG MAPAvVONGn KoL UTIEPTLUNGON TOU KOOTOUG OXETIKWY EMEVSUCEWV yLa
v mapoxn f BeAtiwon tng mPooBactudTNTAG, N OMOoLA AVTLETWITIIETAL KUPLWE WG Eval «TTPOBANY TTapd WG pia
«XPUOH EuKaLlpiay.

JTULG MEPEC KOG, EVOL ONUAVTLKO TUA O TOU TOUPLOTIKOU TTPOTOVTOG avadEPETOL 0TOUC NALKLWUEVOUG TASLWTEG. OL
NAKLWEVOL amoteAolV To 65% TG ayopdg tou poaPaactuou touplopol kabwe 1 otoug 5 Eupwmnaioug eivat avw
Twv 60 eTwv. Autoi oL avBpwrot BéAouv va tagdéPouv kat va amoAavcouv t {wn. Ot nAtkiwpévol tng Eupwnng

tagldevouy 6 pe 7 popég To Xpdvo, £XouV PEyAAUTEPA AMOBEATA ELOOSHATOG TTOU UItopouv va Eobéouy, givat
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Disabilities. The UNCRPD, adopted on 13th December 2006 aims to “promote, protect and ensure the full and equal
enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to promote respect for
their inherent dignity”. We should take into account that 1 billion people are estimated to have a disability — which

is about 15% of the global population. The Convention is signed by 160 States parties, including the EU and Greece,
while there have been Optional Protocol Ratifications/Accessions by 88 States parties.

Accessibility in the UNDRPD consists of a general principle and a stand-alone article (9). Equal access must be
ensured to “participation in cultural life, recreation, leisure and sport”, according to article 30.

The demand and forecasting for the accessible tourism market in Europe has been estimated in a recent study for
the European Commission. It shows the following:

e As of 2011, there were 138.6 million people with access needs in the EU, of which 35.9% were people with
disabilities aged 15-64 and 64.1% were elderly, aged 65 or above.

* Among the EU27 countries, UK, France, Germany, Italy and Spain are countries with the largest population of
people with access needs, all above 10 million.

* In 2012, people with access needs in the EU took approximately 783 million trips within the EU and the demand
is anticipated to grow to about 862 million trips per year by 2020, equivalent to an average growth rate of 1.2%
annually.

e The gross value added contribution of those who travelled in 2012 is estimated at 150 billion Euro.

e The direct contribution to employment was about 4.2 million persons.

Accessibility aspects are part of every stage of the visitor’s journey:

e Travel decision: Accessibility information is crucial to decision-making.

¢ Booking: It must be made easy and further information must be available to confirm decision.

¢ Travel to destination: All elements must meet access requirements.

* Destination experience: Accessibility of all elements determines satisfaction.

e Travel from destination: All elements must meet access requirements.

* Recollection of experience: Determines positive/negative view of the experience and what the visitor tells others.

The impact of disability or access requirements on taking a holiday covers a spectrum from low impact, where access
information through the supply chain is useful, to high impact, where access information through the supply chain is
essential.

The 10 most common complaints of customers with disabilities are:

. Refusing to accept customers with disabilities on the grounds of health and safety

. Inaccurate information regarding accessibility before arrival

. Lack of choice when visiting tourist destinations

Need to keep asking assistance from staff because of limited accessibility

. Patronizing attitudes from staff

. Staff talking to assistant or an accompanying person rather than to disabled customer directly
. Lack of information about accessibility of venues on promotional material or websites
. Lack of access to common facilities (e.g. pool or restaurant of a hotel)

. Unwillingness of staff to offer extra assistance with simple commonplace tasks

10. Use of appropriate language related to disability

OCONDUAWNR

From the above, we can see that 7 out of 10 issues are about staff behaviour and attitudes. Therefore there are some
challenges for businesses, such as understanding the market, staff training, supply chain development, development
and improvement of the offer, information and marketing.

So how can we make customer service accessible?

e Link with accessible facilities e.g. website, information etc

e Ensure staff receive disability awareness training, in classroom or online

e Work with a range of disabled people / access groups to assist with disability awareness
e Ask customers for feedback, understand what is done well, what can be done better

e Use feedback for continuous improvement
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TEPLOCOTEPO SPAOTHPLOL, ALCOAVOVTOL VEOL KAL TIPOYLOTOTIOLOUV TIEPLOCOTEPA TaiSLa 0To e§WTEPLKO.

Ta Snuoypadikd TPOYVWOTIKA SeixvouV OTL TOGO OTIG AVETTTUYHEVEG, 000 KOL OTLG AlyOTEPO OVETTUYUEVEG TTEPLOXES
ToU KOGHOU, 0 TANBUCUOG yEPVAEL Kal auTd avarodeukta 0dnyel o peyalitepn cuxvotnTa avamnplwy. H
Slamiotwon autr pog Seixvel kaBapd TNV MPOOTTLKY TNV TOUPLOTIKA Blopnyxavia. H Suvatdtnta avamntuéng

TNG TOUPLOTIKAG QyOPAG EYKELTAL OTOUC QUPLAVOUG YNPALOTEPOUG ETILOKETTES KAl KATAVAAWTEG, oL omoiol Ba

€XOUV QVAYKN VEWV TIPOTOVTWY KAl UTINPECLWY, KABWE KAl TPOGRACLUWY XWPLG ATOKAELOHOUC TtEpLBAANOVTWY,
EYKATOOTACEWV KAL TIPOGHOPWV.

H mpooBacipotnta yia 6Aoug mepthapBdavetal PeETaEl Twv ApBpwvy Tt TUUBAONG yLa Ta ALKOLWUOTH TWV
AvBpwrnwv pe Avamnpiec twv Hvwuévwy EBvwv (UNCRPD). H UNCRPD, n omolia utoBetriBnke otig 13 Aekepppiou
2006 AappBavovtag urtodn otL 1 SLoeKATOUUUPLO ATOUA OTOV KOGHO €X0OUV KAToLla avarnpia (15% Tou mayKOopULouU
TANBUGHOU), £XEL WG OTOXO «va TPOWBNOEL, va TpooTateUOEL Kal va e€aodalioel Ty mANpn kat ion anodoon oAwv
TWV avOPWTILVWY SIKOLWUATWY KoL OTOXELWOWY EAEUBEPLWV atd OAa TOL ATOUA PE avarmnpleg, Katl vo IpowBroet

10 0gBacpO yla TNV autovontn Kot emBeBAnpévn aglompémneld Toug». H ZUpuBaon éxel urtoypadel anod 160 Kpdtn
MEéEAn, cuumneplapBavouévng tng EE kat tng EANASag, evw €xouv yivel MpoalpeTikég Emikupwoelg/Eviagelg
MpwtokoA\ou and 88 Kpdtn MEAn.

H nmpooBacipotnta otn UNDRPD amotelet yevikr apxn kat aveéaptnto apbpo (9). Emiong, cupdwva pe to apbpo 30,
TPOPAETETAL N LOOTLUN TIPOGPBOON YLA TN KCUKHUETOXH 0TV TOALTLIOTIKA {wh, TV Yuxaywyla, Tov eAeUBepo xpovo Kat
oV aOANTIOUO».

Ta teleutaio oToLXElOl OXETIKA HE TNV AyopA TOU TTPOGRAGLUOU TOUPLOHOU otnv Eupwnn, cUpdwva e mpoodatn
UeAETN TG Evpwraikic Evwong elval ta e€nc:

® JUpdpwva e otolxeia péxpL to 2011, untipxav 138.6 ekatoppupLa AvBpwrol Le avaykes mpocBaocng otnv EE, ano
Toug omoioug To 35.9% ntav dtopa nAkiag 15-64 eTwv Kot o 64.1% tav NAKLWHEVOL, NAKIOG 65 ETWV KAl AVW.

® Avdpeoa otig 27 xwpeg tng EE, to Hvwpévo BaoiAelo, n MaAAia, n Mepuavia, n ItaAia kat n lomavia givot oL xWPEeg
UE TO HeyaAUTEPO TANBUOUO OTOUWV HE AVAYKES TIPOoBacng, OAeC dvw Twv 10 EKOTOUHUPLWY.

* To 2012, ta dtopa pe avAayKeg mpooBacng otnv EE mpayuatonoincav nepinouv 783 tagidia evtog tng EE kat n
Zntnon avapévetal va auénbel ota mepinou 862 tatidia to xpovo pExpL to 2020, KATL TTou LooSuva el pe péco
puBbUO avénong 1.2% etnoiwg.

* H oupBoAn otnv akaBaplotn mpootiBépevn agia oowv tagidePpav to 2012 unoloyiletal ota 150 Stoekatopplpla
Eupw.

* H dpeon cupBoAr otnv ayopd epyaciog ntav nepinou 4.2 ekatouplpLla GTopa.

Ta mapandvw eupRraTa-KAELSLA TG Tpéxouoag IHTnong kot TpoRAedng yia tTnv Eupwrn ¢pailvovtal o€ OXETIKO
ypadnpa.

H mpooBaocipotnta anoteAel mApAUETPO yla kABe otadlo Tou Tafldlol KABe moKEmTn:

o Artodaon tadlol: H mAnpodopia oxeTika pe tnv mpooBactipdtnta ivat kpiown otn Afdn anddaonc.

o Kpatnon: Ou Stadikaoieg Oa mpémel va elval EUKOAEG Kal UE eapKn TAnpodOpnaon, WoTe va umoatnpilouv Thv
teAwr) Andn Tng oxeTkng anodaong.

* Ta&iSL mpog Tov mpooplopod: OAa Ta oTolyelao Ba TPETEL val LKAVOTIOLOUV TLG QUTALTHOELS TPOcBaocnG.

o Epmelpila mpooplopou: H mpooBactpudtnta OAdwv Twv EMUEPOUC OTOXEIWV ival kKaBopLoTkAG onpaciag ya thv
LKAVOTIOLN G TOU ETILOKETTTN..

o Ta&iSL amnd tov mpooplopod: OAa ta otoleia Ba MPETEL val LKAVOTIOLOUV TLG QTALTHOELS TPOoBacnc.

* Avapvnon tng epmelpiog: KaBopilel tn Betikn napvntikr dnoyin tou eMLOKEMTN, TNV onola kat Ba petadEépel o
AGANoug.

H enibpaon g avamnpiag f Twv analtHoEWY TPOCRACLUOTNTAG EVOG ATOMOU YLa TNV TIPAYOTOTOINGN SLaKomwy
uropei va Stadépel, avdloya e To BaBOUO TOU TPORARUATOS KAl TWV AVAYKWY TOU ATOUOU, OTIOTE UIMOPEL Vol

eival pkpn, 0tav n KATdotaon Tou atopou dev eival ToAU coBapr, 1 LEYAAN, Otav To ATOUO £XeL coBapdtepn
avannpia f &AAo mpoPANUa. AVTIOTOLXQ, OL ETILOKETTEG PE AlyOTEPO 0oPBapd TPOPARUATA, EXOUV UKPOTEPES
QUTALTHOELG YLaL ELOLKA LETPAL KAL TIPOCAPOYEG YL TNV EEUTINPETNON TOUG KOL MITOPoUV va kaAudBoUv apxika

Ue Baotkn TANPodOpNoN OXETIKA LE TNV TPOCRACLUOTNTA, EVW TA ATOUA ME coBapd poBARpaTa i avarnpleg
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¢ Inform customers about the improvements.

We can also understand the Accessible Tourism Market better by looking at actual visitor survey data. According to
2013 data collected by VisitEngland, trips by groups where a member of the party has an impairment have longer
average stays and higher average spends at a destination, with a total of 12.4 billion pounds spent on trips in that
year. The types of impairments reported in overnight trips included long-term iliness, mobility impairment without
the need of wheelchair, deafness or partial hearing loss, learning difficulties, blindness or partial sight and mobility
impairment using wheelchair.

Comparing the Visitor Survey in 2012 with 2009 showed that there has been an increase in visitor numbers since
2009 (+19%) and an increase in value since 2009 (+33%).

So the Accessible Tourism Market is a big industry.

How do we develop the tourism supply chain? There are four essential parts that need to be addressed throughout
the entire delivery chain:

¢ Information: search, bookings, websites, mobile applications...

¢ Transport: vehicles, terminals, transfers

e Infrastructure: attractions, accommaodation, restaurants, streets, beaches...

e Services: hospitality, packages, guiding, excursions, special menus, activities, tech-aids

| would now like to introduce you to the European Accessible Tourism Directory, “Pantou” (www.pantou.org).
Pantou is the Greek word for “everywhere”. The directory identifies all kinds of suppliers who provide accessible
tourism services. The accessibility of the supplier’s service(s) is audited either by an international/national/regional
Accessibility Information Scheme (AIS) or by an “ENAT-Pantou Access Statement”, provided to the supplier through
the Pantou Website, as a guided questionnaire with specific questions (self-assessment).

The European Accessible Tourism Directory Pantou is funded by the European Commission and it supports tourism
SMEs. It includes over 70 types of services, such as accommodation, equipment suppliers, tourist operators and
tourist guides, museums etc. The directory covers ALL customer types and access needs. Over 500 suppliers are
already registered; registration is free for suppliers and the directory is free to use for visitors. It provides information
that allows people to choose according to their needs and the quality of the offer.

The Pantou Supplier Profile webpage contains information on the supplier’s name, customer groups, service
information and description, as well as the link to Accessibility information.

We have a new member in our directory and it is Aegialis Hotel & Spa, here on Amorgos. There are over 500 more
Pantou destinations in Europe.

In order to develop accessible tourism, actions are needed on all levels: from tourism businesses to local, regional,
national and international destinations. There are multiple benefits from such a development for both the business
and the destination, as well as for visitors.

The Accessible Tourism development building blocks are:

 National Strategy — Vision / Aim

e Legislation and Standards — Framework

e Research, Education and Training / Business Case

¢ Destination Management / Delivering Accessible Tourism

Accessible Tourism is a win-win-win enterprise for visitors, businesses and destination.

You can follow ENAT on Social Media and/or contact us by visiting our website (www.accessibletourism.org) or by
email (enat@accessibletourism.org).

You can also watch on YouTube the ENAT video from the 2014 “Mind the Accessibility Gap” Conference in Brussels.
https://www.youtube.com/watch?v=uNgEQvPj1N8

Thank you very much for your attention.
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€XOUV LEYOAUTEPEG QATIAULTACELG KoL XPELATOVTOL AETITOUEPEDCTEPN KOl OUCLACTLKY) TTANPOdOPNGT, TIPOKELUEVOU

va oxedldoouv kat va anodacicouv to Tagidt Toug. H owaoTtr] kat ouclaoTik TAnpodopila OYXETIKA PE TNV
npooPBactpudtnta o€ OAn TNV aAUGLSa TAPOXWY UITOPEL val glvat XpRoLUn yla 6Aoug Toug Tagldevovteg, aAAd ivatl
aroAUTwG amapaitntn kat KaBopLOTIKAG ONUOGCLAG YLoL TO ATOMA e PEYOAUTEPA TIPOBANLOTA KOl ATIALTH OELG
npooBaonc.

Ta 10 Lo KOWA MApAmova TWV MEAATWY HE avamnpla elvat:

1. Apvnon va yivouv dektoi TEAATEG pe avamnpia, pe mpooxnua Adyoug vyeilag kat aodAaAeLag

2. AvakpBng mAnpodopia GXETIKA LE TNV TTPOCRACLUOTNTA TPV ATtd TNV AdLen

3. EAAeuwn emloywv Katd tnv eniokedn og TOUPLOTIKOUG TPOOPLOOUS

4. Avaykn va {ntouv ernavelAnuéva BorBeta amd To PoowTTLKO, AOYW TEPLOPLOUEVNC TTPOCRACIUOTNTOC
5. MNatpovapLoUEVN OTACH ATO TO TPOCWIILKO

6. To MPOoWTLKO ameuBuveTal oto BonBd r To cuvodo kat OxL aneuBeiag otov MEAATN Ue avarmnpia

7. ENeupn mAnpodopiag OXETIKA PE TNV TIPOCBACLUOTNTA XWPWV KAL EYKATACTACEWY O0TO SLAdNULOTIKO UALKO 1) OTLG
OXETLKEG LOTOOEAISEC TOUG

8. EMewdn mpooPaong o KOWEG EYKATAOTACELS (T TiLoiva i} €0TLATOPLO EVOG Eevodoxeiou)

9. EAAewn mpoBupiog Tou mpoowrikou va ipoodEépel emumA£ov BorBetla o amA£G, KOWEG Epyaaieg

10. Xprion KatdAANAnG yAwooag oe oX€on WE TNV avarmnpia

ATO T TOPATIAVW, UIToPoUUE va SoU e OTL 7 amd ta 10 Intrpata adopolv otn cupnepldopd TOU TPOCWITLKOU.
Emopévwe, umtdpxel pia oelpd Bepdtwy ta omoia TiBevTal oTLG EMIKELPAOELS,OMWGE N KATAVONGN TNG Ayopds,

N €KMaiGELVON TOU MPOCWTITILKOU, N AVATITUEN TNG ULOG aAuaiSag apoxwv Katl n avartuén kat BeAtiwon tng
npoodopdg, n mAnpodopia KoL n OXETKY evnuépwan/mpowbnon (Stadruon).

Mg ToLoU¢ TPOTIOUG KO TIPAKTLKEG MTTOPOULE VA KAVOUUE «TIPOCRAGLUN» TNV €EUTINPETNON TTEAATWY;

* Me kaBodrynon mpog UTNPECLEG TPOCPBACLUEG, TIX LOTOTOTIOUG, OXETIKEG TANPOdOpLeEG KATT

® Mg ekmaideuon TOU MPOCWTILKOU CXETLKA UE TO {NTHMATA avamnnpiag, péow ansuBeiog StbaokaAilag ) HEow
oepwapiwv Slabéotpwy oto Sladiktuo f o tdén

e Me ouvepyaoia pe éva eupl GpAoUa ATOMWY UE avamnpia ) Le aVAYKES TTPOGROONG, E OTOXO TNV EVNUEPWON KOl
evalcbntomnoinon ota {nTApata avamnnpiag Kot AWV amattoewy npocBacng

* Mg oul\oyr oxoAiwv, KPLTIKAG Kat afLoAOyNonG K LEPOUG TWV TIEAATWV/ETILOKETTTWYV, TIPOKELUEVOU va Katavon et
TL €XEL YIVEL KOAQ KOl TL UTTOPEL VL YIVEL KAAUTEPQ

* Mg xprion Twv oXoAilwv Kal tng agloAdynong Twv meAatwy yla Stapkr BeAtiwon

® Mg evnUEPWON TWV TEAATWV OXETIKA LE TLG BEATLWOELS

Elval oAU onUavTIKO Vo KATavorooupe thv Ayopd tou MpooBactpou Touptopou. Updwva pe otolxeia tou 2013
aro tov EBvikd Opyaviopo Touptopol tng AyyAiag —VisitEngland- mapatnprdnke 6tL o pécog xpdvoc/Slaotripata
SLapoVAG KOL TwV XpNHATWY TIOU SAmaVoUV GTOV TIPOOPLOKO Ol TAELOLWTLKEG OLASEG TWV OTOLWV KATIOL0 LEAOG
€XEL owpaTkr avamnpio i oxetkd mpoPAnua, eivat LeyaAUTEPQ, CUYKPLTIKA UE GAAEC OUASEG TAELSLWTWY, UE pia
GUVOALKH TaELSLWTLKA Sardvn 12.4 SLOEKATOUUUPLWY ALPWV YLa TO GUYKEKPLUEVO £T0C. Ta €idn tng avarmnpiagn
GAAWV TIPORANUATWY TIou avadEPBnKAV yLa ETILOKETTEC OL OTTOLOL TPAYUATONOiNcaV SLAVUKTEPEVUOELG KATA TO TaidL
Toug, adopolv oe: XPOVIEC AOBEVELES, KLVNTIKEG SUOKOALEG XWPIG TNV avaykn avarmnpkou apalidiou, kwdwon n
UEPLKA QMWAELA AKONG, LaBnoLlakég SuokoAieg, TUPAWGN i LEPLKN ATWAELX OPACNG KOL KLVNTIKEG SUOKOALEG e
Xprion avamnptkou apoéisdiou.

H oUykplon Epeuvag Emokentwy yia to £tog 2012 pe avtiotolyn épeuva yla to £€tog 2009, £é8eLée OTL UTIAPXEL
av€énon amo to 2009 otoug aplBuoUC TWV EMOKETTWY Katd 19% katl avénon ota cUVOALKA €c608a KATA33%.
Emopévwe n Ayopd tou MpooBdactpou TouplopoU amoteAel pia peyain Blopnyavia.

Mw¢ UMOPOUE va AvamTUEOUUE TN GUVOALKA AAUGCLS TOUPLOTIKWY TTAPOXWY;

YTApXOoUV TEGCEPLG BACIKEG TTOPAUETPOL:

¢ MAnpodopia: avalntnon, KPATAGCELS, LOTOTOTOL, EGAPUOYES KLVNTAG TNAEDWVIAG...

o MetadopEG: oxAUATA, TEPUATIKOL OTABUOL, HETAKLVAOELG

¢ Yriodopec: afloBéata, Stapovr, eotiatopla, Spopot, mapaAied...

* Yrinpeoieg: dphofevia, TouploTika makéta, Eevayoi, EKSPOUES, ELOIKN Slatpodr], SPAOTNPLOTNTES, TEXVIKA

25



YPERIA 2015 YTEPIA 2015

Ivor Ambrose - Co-founder and Managing Director of the European Network for
Accessible Tourism (ENAT)

lvor Ambrose - AleuBuvtig oto Eupwmnaikd Aiktuo yia tov MNpooBactpo Touplopd
(ENAT)

BonBruata

Oa nbela Twpa va oag napouctdow tov Eupwmnaikd KatdAoyo NpooBdcotipou Touplopol «Pantou» (Mavtol) (www.
pantou.org).

O katdAoyoc evrtorilel OAa Ta 16N TWV TOPOXWV TIOU TIPOOHEPOUV TIPOCBACLUEG TOUPLOTIKEG UTINPECIEC.

H mpooBaoLudTnTa TWV UTINPECLWV EVOC TTOPOXOU EAEYXETAL EiTE Ao €va S1eBVEC/cOVIKO/TiEpLdEPELAKO

IxAua MAnpodopiag NpdoBaacng (Accessibility Information Scheme —AIS) gite ano pia AfAwon/mepypadn
MpooBaoctpdtntag, n omnoia anoteAel pio kaBobdnyoUevn AUTO-0ELOAGYNON TOU TIOAPOXOU HECW CUYKEKPLUUEVWV
EPWTAOEWV KaL KPLTNPLWV KAl TTAPEXETAL TTPOG CUMITARPWON ATtO TOV TAPOXO OTNV LoTooeAida Tou KataAdyou (Auto-
alohoynon ENAT-Pantou).

O Evpwraikog Katdhoyog MNpooBaactpou Touptopol Pantou (Mavtol) xpnuatodoteital and tnv Eupwmaikn
Emitponn kal urtooTnpilel ULKPOUECOLEG TOUPLOTIKEG ETIXELPNOELG. MephapBavel mavw amo 70 ei6n umnpeowwy,
OTIWG ETUXELPIOELG OXETIKEG LE SLapLOVI, TIPOXOUG EEOMALOUOU, TAELSLWTIKA Ypadela Kat Eevayolg, pouoeia KATt. O
Katahoyog kaAUTmtel OAOYZ toug TUTOUG TEAXTWVY Kol avVayKwv ipocBaong. MNeplocotepol ano 500 napoxot eivatl
Nén eyyeypappévole n eyypadn elvatl Swpeav yLa Toug mapoxoug Kot 0 KATaAoyog ivatl Swpedv yia xprion amnd toug
EMLOKETTEC. Mapéxel MANPOdOPLEG OV ETUTPEMOUV 0TOUG eEVELAPEPOUEVOUG va ETUAEEOUV AVANOYQ [E TIC AVAYKEC
TOUG KOLL TNV TTOLOTNTA TNG IPOoPOopAs.

H LotooeAida Pantou tou mpodil evog Mapoxou nepthapBavel TANpodopleg OXETIKA LE TO OVOUA TOU, TLG OUASES
niehatwv Tig omnoieg e§umnpetei, mAnpodopleg kat eplypadr tng unnpeciag/wv rou mapéxeL, kKabwg kat cUVEECHO
ylo TAnpodopieg OXETIKA [E TNV TTPOCPRACLUOTNTA TOU.

‘Exoupe €va vEo HENOG 0TOV KATAAOYO pag Kat ival to Aegialis Hotel & Spa, e6w otnv Apopyo. tov katdAoyo Pantou
(Mawvtou) untdpxouv meplocdTePOL amo 500 mpooplopol otnv Eupwnn.

MpokKeLéVou va avamtuxBel o mMPooBACIUOg TOUPLOUAC, amattouvTal SpAceLg o€ OAa Ta eMimeda: anod TIg
UEUOVWEVEG TOUPLOTLKEG ETIXELPIOELG, OTO EMMESO TWV SHHWV, TNG EPLEPELAG I O€ EBVIKO EMIMEeSO POKELUEVOU
YL To 0UVOAO TOU TIPOOPLOUOU N TWV TIPOOPLORWY. Ta odpEAN amo pia Tétola avamtuén eivat moAAamAd, TG00 yLa TIG
ETIXELPNOELG KOLL TOV TIPOOPLOHO, OGO KAl YLa TOUG ETLOKETTTEG.

Ta Soptkd otolyeia yla tTnv avamntuén tou NpooBdcipou Touplopou eivat:

*EOVIKNA Ztpatnyiki — Opaua / 2tdxog

eNopobBeaoia kat Mpotuna — MAaiclo

*Epeuva, Exnaideuon kat Katdption

s Alaxeiplon Mpooptopot / Napoxr NpooBdcipou Touplopol

0 MpooBaotpog Touplopdg amotelel e€aodAALon EMITUXLAG KAL YL TOUG ETILOKETITEG KAL YLOL TLG ETIXELPAOELS, AAA
KOLL YLOL TOV TIPOOPLOUO.

Mropeite va akohouBrioete To ENAT ota Kowwvikd Aiktua Kat/f va ETIKOWWVAOETE Hall LOG ETILOKETITOUEVOL TOV
LoTOTOMO MG (www.accessibletourism.org) 1) péow nAektpovikol taxudpopeiou (enat@accessibletourism.org).
Mropeite eniong va Seite oto YouTube €va Bivteo tou ENAT amo to Zuvédplo «fMpocoxn oto Kevo
MpooBacipotntag» (“Mind the Accessibility Gap”) mou éAafe xwpa otig BpugéAeg to 2014.

Euxaplotw.
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“Natura 2000 Site areas: Legislative framework and case-law”

The subject of my presentation regards the legislative framework and the case law on Natura protected sites.

The obvious danger of extinction of different species and deterioration of the natural habitats led to the adoption

of the European directive 92/43 “for the preservation of the natural habitats and the wild fauna and flora” by

the European Council. The aim of the directive is to “contribute to the protection of the biodiversity through the
preservation of the natural habitats and the wild fauna and flora, on the European ground of the state-members,
where the European Treaties apply”. The types of the natural habitats and the species of fauna and flora are
mentioned in the Annexes |, Il, IV and V of the Directive.

This directive was adopted in our legal system with a Common Ministerial Decision of 1998, as modified later with a
recent decision of 2008. In the context of article 17 of the directive, the state-members edit every six years national
reports regarding the application of the directive, according to a template, which is under approval by the European
Commission. The key for the achievement of the directive’s aim is the creation of a site including the protected
areas under the name “Natura 2000”. The Natura 2000 site consists of the Special Preservation Zones according

to the directive 92/43 and the Special Protection Zones for the birds according to another directive 79/409 for the
protection of birds.

The areas of the site will be under a status of special management, specified by each state-member taking into
account the social, economic and cultural particularities. The creation of the Natura 2000 site, which constitutes

an obligation also for Greece, will contribute to the more effective protection of the species and habitats under
threat and will become the basic means for the preservation of the biodiversity and the protection of the natural
environment in general.

A great progress has been registered by the state — members regarding the creation of the Natura 2000 site, through
the characterization of areas as European Community Importance Sites in order to be included in the Site. According
to the data collected by the European Commission in 2009 (http://ec.europa.eu/environment/nature/natura2000/
barometer/index_en.htm#newstat), the Site includes 21.695 Sites of Community Importance, with expanse of
681.826 km2 and 5.210 Zones of Special Protection for the birds with expanse of 560.634 km2.

The Natura Site 2000 in Greece includes 241 Sites of Community Importance according to the Directive 92/43 and
202 Zones of Special Protection of the birdlife according to the Directive 79/409, covering totally 5,5 million hectares.
The greek part of the Natura site 2000 has included the majority of the areas protected by the national law, having
international character.

The directive 92/43 establishes strict proceedings for the control of the possible consequences of the economic
development on the Natura 2000 sites (art. 6) and requires from the State — members to assure the restoration
and/or their maintenance in a “satisfying situation (art. 3). The directive obligates also the state-members to
improve the “ecological cohesion” of the Natura 2000 Site, ensuring that the land use policy protects some principal
characteristics in and out of the protected areas, especially in the sites serving as intermediate stations between the
areas (art. 10). From the above it becomes clear that the ecological Natura 2000 Site constitutes an instrument of
great importance for the deterrence of the loss of the biodiversity in Europe.

The law 3937/2011 constitutes the main legal framework for the protection and the administration of the Natura
2000 sites. This law updates the national system of the protected areas and regulates the Natura 2000 sites by
integrating them in this system with their characterization as “Sites for the protection of habitats and species”, which
are divided into Special Maintenance Zones and/or Special Protection Zones. According to the same law (art. 4), a
relevant Administration Plan with a five year duration is drawn up for the protection and maintenance of Natura
2000 sites, which aims at: a) the specification of the necessary operative measures for the maintenance of the object
under protection, b) the specialization of the preconditions and the limitations on the practice of activities and
works and c) the determination of the guidance and the priorities for the realization of works, actions and measures
required for the effective protection and the restoration of the object under protection. The Administration Plans are
approved by a Common Ministerial Decision ad are accompanied by action plans.

According to the competent department of the Ministry of Environment, for all the Natura sites 2000 of the greek
state, the delimitation and the definition of the land uses and activities is necessary. In 2012 a complete suggestion
was submitted for the realization of Special Environmental Studies of characterization and the selection of
administration plans for the whole Natura 2000 site of the greek state.

B. Administration Authorities
In law 2472/1999, as completed by the Law 3937/2011 for the biodiversity, the following entities are provided for
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«Aiktuo MNMeproxwv Natura 2000: NopoOeTiké mAaicio kat vopoloyia»

To B€pa g mapouciaon Lou adopd To VOLOBOETIKO MAQLCLO KAl TN VOLOAOYLA OXETIKA LLE TLG TIPOOTATEUOUEVES
mieploxég Natura.

0 opatdc kivouvog e€adaviong moAAwv eldwv kat aAloiwaong Tng cUVBeong kat uTtoBABuLENG TTOAAWY
olKoouoTnUATWY 08fynoe otnv £kdoon tng O8nyiag 92/43/EOK «yta tn Slatpnon Twv GUOLKWY OLKOTOTIWY KABWE
KaL TNG ayplog mavidag kat xYAwpidag» amno 1o Eupwrnaiko ZupBouAto. Zkomog tng Odnylag elval «va cupBAAEL oTnv
npootacia tng Blohoykng mokihopopdiag, HEow TS SLaTHPNONG TwV GUCLKWY OLKOTOTIWY, KBWGE Kal TG AypLag
YA\wpidag kat mavidag 0To eVpWAiko £6ad0og TWV KPATWY LEAWV Omou edapuolovtal ot Eupwraikég uvOrkeg». OL
TUToL GUGLKWY OLKOTOTIWVY Kal Ta (6N putwv kat Iwwv avadépovtat ota Mapaptipata l, I, IV kat V tg Odnyiac.

H 08nyia 92/43/EOK evowpatwdnke oto £0viko Sikato pe tnv Kowr Yroupywki Aodaon 33318/3028/1998, n
ornola tporomnotdnke pe tnv Kowr) Yrioupykr) Anodacn urt’ ap. H.M. 14849/853/E103, OEK B’ 645 11.4.2008. 1o
mAaiolo tou apBpou 17 tng O8nyiag 92/43/EOK, ta kpAtn HEAN cUVTACOOUV KAOE €L £Tn €BVIKEG EKBETELS yLa TOV
€\eyxo edappoyng tng Odnyiag, cupdwva pe LTTOSELY A TTOU gyKpiveTal and tnv Eupwmnaikn Emttponhy. Ogpélo
Ao yia tnv eniteuén tou okomol tng Obdnylag 92/43/EOK amotelel n Snuioupyia SIKTUOU TTPOCTATEUUEVWV
TLEPLOXWV UE TNV ovopacia « NATURA 2000». To diktuo Natura 2000 amoteAeitat amno TG E6IkEC Zwveg Alatripnong
oUudwva pe tnv O8nyia 92/43/EOK kat amno ¢ Zwveg E8ikA¢ Mpootaoiag yia ta mould cuudpwva pe tnv Odnyia
79/409/EOK yLa tnv mpootacio Twv MOUALWV.

OLmeploxég Tou Siktuou Ba teBouv UTO KaBeoTw g eL8LKAG SLaxeiplong ou Ba kaboploel kABE KPATOG-UEAOG
AapBavovtag urtoPn KOWWVIKES, OLKOVORLKEG Kol TTOALTLOTLKEG LSLattepotntes. H Snpoupyia tou Siktuou « NATURA
2000», Ttou anoteAel kat utoxpéwan tg EANGSaG, Ba cUUBANAEL TNV AMOTEAECUATIKOTEPN MTPOOTAGIA TWV
AMEAOUEVWV ELSWV KAl OLKOTOTWV Kol Ba amoteAéoeL TO BACLKO HECO yLa T Slatipnon TNg BLOMOLKIAGTNTAG KaL Th
YEVIKOTEPN TIPOCTACLA TOU PUCLKOU TtepBAANOVTOG.

Ma t dnuoupyia tou Atktuou NATURA 2000 €xel onpelwBel onpavtikn mpdodog amo Ta KpATn HEAN, LE ToV
XQPOKTNPLOUO TIEPLOXWV WG TOMWY KowvoTikng Enuaciag yla évtaén oto Aiktuo. ZUudwva pe oToLXEld TNG
Eupwraikig Emtportig (http://ec.europa.eu/environment/nature/natura2000/barometer/index_en.htm#newstat)
tou louAiou 2009, to Aiktuo mepthapBavel 21.695 Tomouc KowvoTtikig Znuaciog kat 5.210 Zwveg ElSknG MNpootaciog
yla T TIOUALAL.

To Siktuo Natura 2000 otnv EAAGSa mtepthapBavel 241 Téroug Kootk Inuaciog cupudwva pe tnv Odnyio 92/43/
EOK kat 202 Zwveg Edikng Mpootaciag tng opviBonavidag cupdwva pe tnv 0dnyila 79/409/EOK. To eAANVLKO TURMO
tou Siktvou Natura 2000 £xel tepAABeL TNV TTAELOVOTNTO TWV TTEPLOXWVY TNEG XWPAS TIOU TTPOCTATEVOVTAL OO TNV
€0vikn vopoBeaia kal €xouv SleBveic xapaktnpLoUOUG.

H O6nyia 92/43/EOK Bétel auotnpeg Stadikaoieg ylo Tov EAeyX0o TwV MBAVWY EMUTTWOEWY TNE OLKOVOULKAG
QVATTTUENG OTLG TIEPLOXEG Tou Aktuou NATURA 2000 (ApBpo 6) kat arattel amd ta kpatn péAN va e€aodalilouvv

TNV arokatdotacn f/ Kat tn SLatrpnon Toug og «IKAVOTToLNTIKA Katdotaon Statrpnong» (ApBpo 3). H O8nyia
UTIOXPEWVEL ETILONG, TA KPATN MEAN VO BEATLWVOUV TNV «OLKOAOYLKN cuvoxr» tou Atktuou NATURA 2000,
efaodpalifovtag OTL N XwPOTAELK) TIOALTIKA XPOEWVY YNG, TPOOTATEVEL KATIOLA KUPLAL XAPOKTNPLOTIKA EVTOG KoL EKTOG
TWV MPOCTATEVOUEVWV TIEPLOXWY, ELSLKA GTOUC TOTIOUG OTIoU AsltoupyolV wg Stadpopot i evdildueool otaduot
UETOEL TWV TiepLoxwvV (ApBpo 10). Ao ta maparndvw yivetat davepo OtL to otkohoytkd Aiktuo NATURA 2000
anotelel epyaleio HEYLOTNG ONUAGLOC yla TNV avaxaition Tng anwAelag tng Blomokihotntag otnv Eupwrn.

O N. 3937/2011 cuvioTd to KUpLo vouoBeTikd Aaioto yia thv pootacia kat Staxeiplon Twv neploxwv Natura 2000.
O VOUOG QUTOG EMKALPOTIOLEL TO €BVIKO GUCTN A TIPOCTATEUOKEVWY TIEPLOXWV KOl KATOXUPWVEL OECULKA TLG TIEPLOXES
Natura 2000 eVTtAoo0VTAG TEG OTO CUCTNHA QUTO LE TOV XAPOKTNPLOUO TOuG WG «Meploxég Mpootaciog Okotomwy
Kat Eldwv» - mou Stakpivovtat og Edikeég Zwveg Alatripnong (EZA) ry/ kat Zwveg EWSkA¢ Npootaciag (ZEM). ZUudwva
UE Tov (610 vopo (apb. 4), yia tn Staxelplon Tou aVTIKELUEVOU TTpooTaciog Kot Slatrpnong Twy meploxwv Natura
2000 Kkataptiletal OXETIKO ALOXELPLOTIKO XESLO LUE TIEVTOETH SLAPKELX TO OMOL0 ATMOOKOTEL OTOV: (a) KABOPLOUO TWV
QVAYKOLWY LETPWVY 0pYAVWONG KAt AELTOUPYLag yLa TN SLaTnpnon TwV QVTIKELLEVWY TIOU ipooTatevovtal, (B) tTnv
€€el8ikeuoN TWV OPWV KaL TIEPLOPLOUWY AOKNONG SPOCTNPLOTATWY KAl EKTEAECNG £pYWV, KAL (V) TOV TTPOGSLOPLOUO
TWV KATEUBUVOEWV KOL TWV TIPOTEPALOTATWY YLaL TNV UAOTIOINGN £€pYWV, SPACEWV KAl LETPWV TIOU amaltolvToL

YL TNV ATOTEAECHATLKI TTPOOTAGIA, SLOXEIPLON KL OIMTOKATACTACH TWV OVTIKELUEVWY TIOU TIPOCTATEVOVTAL KOTA
nepimtwon. Ta oxédla Slaxeiplong eykpivovtal pe KYA kat cuvodelovtal amno oxédla dpaong.

Jupdwva Pe TV appodia untnpecia tou Yrioupyeiou MeptBallovtog kat Evépyelag, amatteital ylo OAEG TLG

TEPLOXEG Tou Siktuou Natura 2000 tng EAANVLIKAG ETikpATeLag, n oploBETnon kat KaBopLopog XpRoewv yng Kat
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the administration of the protected areas :

- Administration entities for one or more areas, operating as Legal Entities of private law, under the supervision of
the Ministry of Environment

- Assignment to existing public services

- Creation of special coordination services in the Decentralized Administration and

- Assignment to non-profit Legal Entities of public or private law through an administration contract

The prevailing administration plan for the Natura areas is based on the creation of Administration entities, the
operation of which has however important problems regarding the confusion of competencies and the existence
of a stable framework of operation and financing. For the completion of the administration system of Natura 2000
areas, a procedure of implementation of the relative issues is under way, consisting of 4 thematic groups who work
under the supervision of the Ministry of Environment as is to finish until the end of the year. The issues under
implementation by the relative thematic groups are the following:

1. The determination of the structure of the national system of protected areas

2. The ensuring of the economical viability of the national system of protected areas, with the assessment of
different alternative sources of financing

3. The selection and determination of the administration and supervision instruments for the protected areas

4. The ensuring of convergence of the supervision, maintenance, protection and administration systems. Finally,
on August 26 2014, the 15year National Strategy and the 5Syear Action Plan for the Biodiversity were approved.
The general intention of the national strategy for the biodiversity is the containment of the biodiversity loss and
the degradation of the ecosystems in Greece until 2026, their restoration, where necessary and if possible, the
promotion of the biodiversity as national asset, as well as intensifying the contribution of Greece to the prevention
of the biodiversity loss worldwide.

Activities permitted in Natura 2000 Site

e Forests administration. Given that a natural, ecologically combatible forestry applies, a radical change in the
administration of forests is not necessary. Eventually in some cases limitations on the wood harvest methods, which
are not environmentally friendly may be set and issues relevant to the opening of forest roads may be redefined.
Also, special attention should be paid on forest interventions in areas where plant and animal species under
extinction live.

e Agriculture - Farming: In all the agricultural areas integrated in the Site, the change of the cultivation methods
should be avoided. In those areas that surround wetlands, the administration should be oriented towards the
promotion of traditional methods. Problems may be created with the abandonment of the mountainous cultivations,
which results in the degradation of the biodiversity. For the Natura 2000 areas a special care has been taken during
the application of the Regulation 2078/92.

e Tourism: The areas of the Site are not usually touristic developed areas. With the control of the internal zone of
these areas a combatible development of mild activities of leisure and tourism will be promoted.

e Fishing - Aquaculture: The fishing issues are expected to constitute the object of a unified community policy. The
application of the Directive is expected to be combined with the protection of the fishing sources in Mediterranean
sea and the sustainable use of the species. The amateurish fishing and the illegal methods of inshore fishing (i.e. the
use of dynamite), will be examined on the criterion of the habitats maintenance, as well as the application of a strict
supervision on the coastal areas of the Site. The installation of maritime units of aquaculture will be examined on the
criterion the ecological characteristics of each area, preventing the installation in those cases that their operation
will lead to the deterioration of overland and undersea types of habitats being important pursuant to the community
law.

e Mining activities: These activities depend absolutely on the areas where the product is found and consequently
cannot be predicted in advance. However, seeing that they can result in an important deterioration of the natural
environment, their approval should be avoided in areas of habitats defined in the Directive.

e Hunting: If hunting was considered as a non compatible use with the intentions of the Natura Site, the relative
Directives 79/409 and 92/43 would have prohibited expressly. A prohibition of hunting can apply only in cases of
disturbance of the species.

Article 6 - Works or plans in Natura areas
It is pointed out that article 6 par. 3 of the Directive 92/43 states that any plan or work, not necessary or directly
connected with the administration of an area of the Natura 2000 site, which is possible to affect considerably
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SpaotnplotAtwy. To 2012 cuvtayxBnke kat uTtoPARBNKe oAokAnpwuévn TPOTACH yia TV ektdvnon ELSIkwv
MeptBaroviikwv Mehetwy (E.M.M.) xapoaktnplopoU Katl thv Aoy SLAXELPLOTIKWY CXNUATWY yLo To GUVOAO ToU
Siktvou Natura 2000 tng EAANVIKAC EMkpdteLag.

B. Aopég Alaxelplong

310 N. 2742/1999, 6ntw¢ cUUTANPWONKE ard Tov vopo yia t Blomowkiddtnta (N. 3937/2011), mpoPBAEnovtal ot €€AG
SoUEG SLaxelplong TwV MPOOTATEUOUEVWV TIEPLOXWV:

- Mopeig Alaxeiplong yla pia f meploootepeg mepLloxeg we NMIA emomnteuopeva amno to Yrioupyeio MeptBdAlovtog kat
Evépyelac.

- AvaBeon og UDLOTAUEVEG SNUOCLEG UTINPECLEG

- Anpoupyla EL8LKWY UTINPECLWY CUVTOVLOHOU OTLG ATIOKEVTPWHEVEG ALOLKNOELG, Kot

- AvaBeon oe NMAA iy NMIA Mn KepSookomikoU Xapaktipa pe LupBacn Alaxeiplong.

To oxnua Stoxeiplong/Sloiknong twv meploxwv Natura mou €xel enikpatroet Baciletal otn Snuoupyio Popcwv
Alaxeiplong n Asttoupyio TWV OMolwV WOTOCO EXEL XOPAKTNPLOTEL ATTO ONUAVTLKA TIPOBANLATO OXETIKA UE GUYXUON
appodlotitwy Kabwg Kat otabepol mMAatciou Aettoupylag katl xpnuatoddtnong. Mpog tnv katelBuven oAoKANPWaong
TOu ouoTtUaTog dlaxeiplong Twv meploxwv Natura 2000, Bploketal og €EAEN Sladikaoia enefepyaciog Twv
OXETIKWV {NTNUATWY Ao 4 Bepatikég opddeg mou Sle§dyetal o tnv emomnteia tou Yroupyeiou MeptBaAAovTog kat
EvépyeLag Kal avapévetal va oAokAnpwOel PEXPL To TENOG TOU TPEXOVTOG £€TOUG. Ta {ntrpata mou enefepydlovral ol
QVTIOTOLKEG OEUATIKEG OUASES epAauBdavouy:

1. Tov kaBoPLoUO TN APXLTEKTOVIKIG/EOUNG TOU €BVIKOU CUCTHATOG POOTATEVOUEVWY TIEPLOXWV.

2. Tnv €€aoddALon TNG OLKOVOULKNG BLWOLUOTNTOC TOU €BVIKOU GUOTHLOTOC TPOCTATEUOUEVWY TIEPLOXWY, HE TNV
agloAdynon SLadopeTikwY EVOANOKTIKWY TTNYWV XPNHAToddTNOoNG.

3. Tnv emhoyn kot KaBopLopd Twv epyareiwy dlaxeiplong Kot mopakoAoUBnong Twv MPOCTATEUOUEVWY TIEPLOXWV.
4. Tn StacddAion tng oUYKALONG TWV cuoTNUATWY UAAENG, emomTelag, pooTaciag Kat Slaxeiptong. TENog,

oTLC 26 AuyoloTtou 2014 eykpiBnke n EOviKN ZTpatnytkn 15eTo0¢ SLAPKELOG KAl TO S5eTEG IXESL0 ApAonG yLa th
BlomotkiAdTnTa. MEVIKOG OKOTIOG TNG EBVIKAC OTPATNYLKAG YLa TN BLOTIOLKIAOTNTA ElvVaL N AVACXECT TNG AMWAELAG
BlomotkAGTNTAG KoL TNG UTTOBABILONG TWV AELTOUPYLWY TWV OLKOCGUOTNUATWY TNG EAAGSaC péxpL To 2026, N
QTOKATAOTAON TOUG, OTIoU XpELAleTal Kat Suvatat, n avadelén tng BlomotkAotnTag wg eBvikd kedbalato, OTwG KaL n
evtatikornoinon tg cupBoArg tng EAAGSAG otnv amotport) amwAELag BLOTTOLKIAOTNTOG TTAYKOOIWG.

Emutpenopeveg ApaotnpLoTNTEG VoG mepLloXwv Awktiou NATURA 2000

* Alaxeiplon Saowv: Epodoov epapuodletal Katd kavova puatkr, olkoAoyikd cupBatr) Sacomovia, Sev avapévetal
va XPELAOTEL LUk aAlayn otn SLaxelplon Twv SACWV. Z€ OPLOUEVES TIEPUTTWOELG Ba XPELOOTEL EVOEXOUEVWG

va TonoBetnBolv MepLopLopol oTig ueBodoug cuykoutdng EVAoU Tou Sev eival GALKEG TIPOG To ePLBAAAOV Kat

VOl EMAVATPOCSLOPLOTOUV Ta BEpaTa OXETIKA PE T Sldvolén Twv Sactkwv Spouwv. Entiong, Wlaitepn mpocoxn
amatteltal o SAoIKEC eMeUPBAOELC O TEPLOXEG TTOU EVELALTOUV artelAOUEVO HUTLKA Kol LwLKd €i6n.

¢ Mewpyia — Ktnvotpoodia: I& 60eg MePLOXEG YEWPYLKOU xapakThpa €xouv evtaxOei oto Aiktuo Ba mpénel va
anodelyetat n aAlayr Twv HeBOSwV KAAAMEPYELOG. 2TLC TEPLOXEC EKEIVEG TTOU TtEPLBAANOUV TOUG UYPOTOTIOUG, N
Slaxelplon kateuBUveTaL TPog TV mpowBnon mapadoctakwv uebodwv. MpoPAnuata prmopolv va dnutoupynbouv
KO LLE TNV TUXOV EYKATOAELWPN TWV OPEWVWY KAAALEPYELWV TIOU 06Nnyel 0TV UTIORABULON TNG BLOAOYLKAG TTOLKIAOTNTAG.
* TOUPLOMOG: ZuVNBWG OL TOTIOL TOU ALKTUOU SeV amOTEAOUV TOUPLOTIKA QVETTTUYUEVEG TIEPLOXEG. Me Tov €AeyX0

TLG E0WTEPLKAG LWVNG TWV TIEPLOXWY Ba tpowONnBei n cupBath avamtuén Amwy SpactnpLoTTwY avauxng Kot
TouplopoU.

o ANleia — IxBuokaAALEpyeLleg: Ta Bépata allelog avapévetal va amoTEAEGOUV QVTLKEMEVO EVIOLOG KOWVOTIKAG
TOATIKAG. H edappoyr Tng Odnylog avapévetal va cUVOUAOTEL UE TNV TTPOOCTACLA TWV AALEUTLKWY TTOPWV TNG
Meooyeiou Kat TNV aeldopikn xprion Twv eW8wv. H Epacttexvikn aAlela Kot oL TTapAVOES LEBoSOL apaKTLaG
aAtelag (m.x. n xprion Suvapitn), Ba e€etdlovtal Le KpLTAPLO T SLaTAPNON TWV OLKOTOTIWY, AAAA KoL TNV edapuoyn
QUOTNPNAG ETIITAPNONG TWV MAPAKTIWY TOTIWVY Tou AlkTtUou. H gykatdotoon BaAhacoiwv povadwy tyBuokaAliEpyeLag
Ba e€eTATETAL E KPLTIPLO TAL OLKOAOYLKA XOPOKTNPLOTIKA KABE TOTOU, amodelyovTag TV EYKATACTACH OTLG
TIEPUTTWOELS EKELVEG TTOU N Aeltoupyia Toug Ba 0dnyroeL otnv uoBABULON XEPTAiwY KAl UTIOBAAACCLWY TUTIWV
OLKOTOTIWV KOWOTLKOU EVELapEPOVTOG.

® MEeTaAAEUTIKEG — EE0PUKTIKEG SpacTnpLoTNTEG: OL 6paoTNPLOTNTEG AUTEG EEOPTWVTAL AMOAUTA At TOUG XWPOUG
€UPEDCNC TOU TPOLOVTOG Kal EMOUEVWG Sev elval Suvatov va ipoBAedBOolv ek Twv Tipotépwy. Opw fattiag tou
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the said area, itself or jointly with other plans or works, is assessed duly as for its effects, taking into account its
maintenance targets. Based on the conclusions of the assessment of the effects on the area, the competent national
authorities give their approval for the said plan or work, only after having affirmed that this will not impair the
integrity of the particular area and possibly after the expression of the public opinion.

It is obvious that the preliminary assessment of the effects of a plan or work on an area, defined in article 6 par. 3,
gives the possibility to the competent national authorities to result in conclusions regarding the consequences of
the initiative related to the integrity of the said area. If the conclusions are positive, in the meaning that they are not
any scientific questions on the absence of effects on the area, the competent authorities can give their consent for
the plan or work. In the case that the questions remain or the conclusions are negative, the principle of prevention
applies obligingly and the procedures of article 6 par. 4 are observed. In addition, taking into account the principle of
prevention and applying a preventive approach, the competent authorities may be led to the decision not to proceed
with the implementation of the plan or work.

According to article 6 par. 4 of the Directive 92/43, a plan can be implemented, despite the negative conclusions of
the assessment of the effects on an area Natura 2000, in the absence of alternative solutions, for imperative reasons
of public interest, including the reasons of social or economic character. In this case, the state -members take any
compensatory measure necessary, in order that the protection of the total cohesion of Natura 2000 is ensured and
inform accordingly the Commission.

In this context and in the case of the National Planning Framework, it would be necessary to assess, within the
definitions of the Directive 92/43 the effects of infrastructure projects, motorways, ports, airports and others,

so that the possibility of negative impact on a Natura area is excluded. Nevertheless, the expected effects of the
construction of such works have never been described or assessed and it is not even known eventually which areas
these works affect.

The exceptional implementation of a work according to article 6 par. 4 of the directive for imperative reasons of
public interest, despite its negative effects on a natura area, is provided as a divergence by the community law,
especially in cases of works related to the transport services, energy or telecommunication networks. Similar
examples can be encountered also in other European states, in which — despite the negative effects on Natura site
areas — the construction of works was permitted for imperative reasons of public interest. Indicatively, we mention
the construction of Motorway A20 in Germany, which has been integrated in the European road network and its
construction had been decided, in order to connect the federal state with central areas in the European Community,
as well as the operation and exploitation of the Roterntam port, with the reasoning that it constitutes one of the
main pylon of the Netherlands economy and a junction of the european transport network, the construction of the
new port in Granadilla (Tenerife), considering that the development of the capacity of the port was necessary for the
promotion of the economic and social development of the island.

In this meaning, the choice of the Greek Ministry of Environment not to assess at a preliminary level the effects on
the environment of the works provided in the National Planning Framework — and especially on the areas of Natura
2000 site — cannot be explained, given that the possibility for their construction is provided by the community law in
the form of divergences, after taking compensatory measures.

The case — law of the Court of Justice of the European Union

The Court of Justice of the European Union has stated that a national legislation providing that only the plans subject
to a procedure of a notification or authorization will be submitted to the procedure of Due Assessment of art. 6 par.
3 of the Directive 92/43, is not compatible with the Directive. As regards the systematic exemption of plans from

the procedure of art. 6 par. 3, the Court of Justice pointed out that “from the consistent case — law of the Court it
becomes clear that a state — member, in the context of art. 6 par. 3 of the directive for the habitats, cannot exempt in
general and systematically from the obligation of assessment of effects on Natura 2000 areas, categories of plans or
works, depending on the sector of the activity”.

As for the character of the Due Assessment, the Court stated that “it does not constitute a simple typical procedure
of assessment, but it should offer a detailed analysis satisfying the targets of maintenance of the particular area,

as mentioned in art. 6, especially regarding the protection of the natural habitats and the species of priority”. It

also states that “such assessment means that, every single aspect of the plan which could affect individually or in
combination with other plans these targets should be noted, taking into account the promoted scientific knowledge
on the issue”. This assessment, according to the Court’s view, “cannot have gaps and should include complete,
exact and definite conclusions that will be able to raise any reasonable scientific doubt relevant to the effects of the
suggested work on the said area” and “is not due when reliable and updated data are missing”.
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yeyovotog OtL emidEpouv onpavtikr aloiwon tou puctkol meptBdAlovtog, Ba mpémel va aropelyeTal n £YKpLon
TOUC OTLG EKTAOELG TIOU KATOAAUBAVOUV TUTIOL OLKOTOTWY Kall evdtattrpata eldwv tng Odnyiac.

* Onpa: Eav n Bnpa gixe BswpnOei we katapyv acuuBiBactn xprion LE TOUG GKOTIOUE TOU AIKTUOU, OL GXETLKEG
08nyieg 79/409 kat 92/43 Ba to eixav anayopelosL pntd. Artayopeuon tng Orpoag propel va epapuocdei puovo os
TEPLTTWOELG SLOTAPAENG TWV ELSWV.

ApBpo 6 —'Epya N oxEdLa evtog teploywv Natura

Emtonuaivetatl 6t to apbpo 6 map. 3 tng Odnylag 92/43/EOK opilel 6TL KA oxESLO N €pYO, N AUECH CUVEEOUEVO
N avaykaio yla tn dlaxeiplon evog tomou tou Siktvou Natura 2000, to onoio dpwc eivat Suvatov va ennpedlel
ONUOVTLIKA TOV €V AOYW TOTO, KABEAUTO N Ao KOWoU pe GAAa oxESLa I €pya, EKTLUATOL SEOVTWE WG TTPOG TLG
ETUMTWOELG TOU, Aapavopévwy ultddn Twv otdXwv SLatripnong Tou. BAoEL Twv CUUMEPACHATWY TNG EKTILNONG TWV
ETUMTWOEWY OTOV TOTO, OL APUOSLEG EOVIKEG apXEC CUNPWVOUV YLa TO OLKE(D OXESLO 1 €pyo, HOVO adou BeBaiwbolv
otL ev Ba mapaBAGYEL TNV OKEPALOTNTA TOU CUYKEKPLUEVOU TOTIOU KL EVEEXOUEVWC, adpoU ekPPaOTEL TpwTa N
SnuocLa yvwpn.

Elval mpodaveg OTL N TPOKATAPKTLKY EKTIUNCN EMUMTWOEWV €VOg oXediou 1 EVOG €pyou OE €vav TOTO, N

orola poPAEmnetat oto GpBpo 6 map. 3, Sivel T SuvaToTNTA 0TI APUOSLEG EBVIKEG OPXEC VO KaTaAREouV o€
OUUTIEPACHATO OXETIKA E TLG CUVETIELEG TNG TTPWTOBOUALOG TTOU CUVOPTATAL LLE TNV OKEPALOTNTO TOU EKACTOTE
témou. Edv ta cupnepdopata gival OeTIKA, Ue TNV Evvola OTL SEV TAPAUEVOUV EMLOTNOVIKA EPWTIATA WG TTPOG
TNV QITOUOLA EMUTTWOEWYV YLOL TOV TOTIO, OL APUOSLEG APXES UTTOPOUV VO GUVALVECOUV YL TO OXESLO 1) YLaL TO €pyo0. I€
TePIMTWON OV MAPAREVOUV EQWTALOTA ) TTOU TOL CUMMEPAOUATA VOl ApPVNTIKA, OL apXEC TN TipodUAAENG KAt TNG
nPOANYING epapudlovtol UTIOXPEWTIKA Katl akoAouBouvtat ol Stadikacieg tou apBpou 6 mapdypacdog 4. ErumAéoy,
OUVEKTLLWVTOG TNV apxn TnS mpodUAagng kat edapprolovtag ULa TTPOANTITIKNA TIPOCEYYLON, OL OPUOSLEC APXES
evbéxetal va 0dnynBoulv otnv anddacn va punv mpoxwproouv otnv VAomoinon Tou oxediou 1) Tou €pyou.

SUudwva pe to apbpo 6 ap. 4 tng O8nyiag 92/43/EOK, éva ox€SLo umopetl va mpaypatonolnOel, mapd ta apvnTika
OGUUTIEPACHATO TNG EKTIUNONG TWV EMUTTWOEWY O€ TOTo Tou Natura 2000, eAAei el evaANOKTIKWV AUCEWVY, yLa
ETUTAKTLIKOUG AOYOUG ONUAVTLKOU SNUOGLOU CUUGDEPOVTOC, GUUTEPIAAUBAVOUEVWY TWV AOYWV KOWWVLKAG 1
OLKOVOULKAG GUOEWG. ITNV MEPIMTWON AUTH, Ta KPATN-UEAN AapBAvouv KABE avayKaio avTloTUOULOTIKO HETPO, WOTE
va eaodalloTel n mpootacio Tng cUVOALKAG cuvoxng tou Natura 2000 Kot EVNEPWVOUV CXETIKA TNV Emitpormn.

Me autd ta Sedopéva Kat otnv mepinmtwon tou EBvikol Xwpotagikol MAatciou Ba émpeme, oto mAaicto tThg Odnyiog
92/43/EOK va €£€TA0TOUV OL ETIMTTWOELS TWV £PYWV UTIOSOUNG, 08LKWY SIKTUWV, ALUAVLWY, AEPOALUEVWY Kal GAAWY
TIoU TIPOPAETIOVTAL, TIPOKELUEVOU VAL ATIOKAELOTEL N TIOAVOTNTA APVNTLKAG ETILPPONG LULOC TIEPLOXAC TOU AKTUOU
Natura. Ot aVapEVOUEVEC OUWG ETILIITWOELG TNG KATAOKEUNC TWV TIPOPAEMOUEVWY £PYWV OUTE TepLlypddnoayv ouTe
alohoynBnkav Kat Sev eival TEALKA YVWOTO OUTE KAV TIOLEG TIEPLOXEG OLUTA ETINPEATOULV.

Emionpaivetal maviwg OTL akOUn KoL oTnV TEPIMTWaon mou Ba Slamiotwvotay evoeXOUEVN TiPooBoAr evog TOMoOU ou
Ba evémunte oto Aiktuo Natura, Ba Atav Suvatr n MPaAyHATONOINGCH TwV TIPOPAEMOUEVWY EPYWV VLA ETILTOKTIKOUG
Abyoug dnpociou cupdEPOVTOG, KOWVWVLKOUC 1 OLKOVOMLKOUG, e TNV tpoiTtoBeon APNg avtloTaOULOTIKWY
UETPWY, KOOWG TIPOPAETIETAL N OXETIKA TIAPEKKALGN ATtO TO KOWOTIKO Sikalo, LSLaitepa yLo MEPUTTWOELS EPYWV

TIOU OXETIOVTAL LE UTINPECLEG LETODOPWY, EVEPYELAG KL TNAETUKOWVWVLAKWY SIKTUWV. AvaAoya mapadsiypota
OUVOVTA KAVELG 08 AANEG EUPWTIALTKEG XWPEG, OTLG OTIOLES -TTAPA TIG APVNTLKEG ETUMTWOELG O€ TIEPLOXEG ALKTUOU
Natura- EMETPATIN N KATOOKEUT £PYWV YL ETUTAKTIKOUG AOyoug Snpociou cupdEépovtog. EveelkTika avadEpovtal

N KataoKeur Tou Autokvntodpopou A20 otn Meppavia mou evidyOnke oto Steupwmnaiko 08ikod Siktuo kal kpibnke
OTL £MPETE VO KATAOKEUAOTEL, YLOL VAL CUVSECEL TO OOOTIOVEO KPATOC UE KEVTPLKEG TIEPLOXEC 0TV Kowdtnta,

n Aettoupyia Kot N EKLETAAAEUON TOU ALavIoU Tou PATEpVTAW, LE TNV attloAoyio OTL amoteAel évav amo toug
KUPLOTEPOUG TIUAWVEG TNG OAAQVSLKAG OLKOVOLaG Kat KOUBO Tou Slteupwraikol SIKTUoU HETadopwY, KaBwE Kal n
KATAoKeU vVEou Alpéva otnv Granadilla otnv Tevepidn, Bewpwvtag OTL ATav avaykaia n avantugn tng ALEVIKAG
XWPNTLKOTNTOG YLOL TNV TTPOAYWYI) TNG OLKOVORLKAG KOL TNG KOWWVLKAG AVATTUENG 0To vnot.

Y16 1o dwe Twv avwtépw Sev eival katavontr n emthoyn tou Yroupyeiou va punv eEETACEL TIPOKATAPKTLKA TLG
EMUTTWOELG 0TO TePLBANAOV TwV £pYwV Ttou tpoBAémovtal oto EOvikd Xwpotalikd MAaiolo -kat dlaitepa oTIg
TePLOXEG Tou Siktvou Natura 2000-, kaBwe Sidetal n SuvVATOTNTA KATAOGKEUNG TOUC UTIO TN Hopdr| TapeKKAIOEWY OTO
TAQULOLO TOU KOWOTIKOU Stkaiou, Le T ANPn avTloTABULOTIKWY LETPWV.

H vopoAoyia tou Akaotnpiou tng Evpwnaikig Evwong (AEE)
To Awkaotrplo TnG Eupwmaikng Evwong ékplve OtL eBVIKA vopoBeoia, n omoia opilel OTL HOVo T oXESLA TTOU
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In any case, seeing that in art. 6 par. 3 no special method is established for the conduct of such assessment, the latter
should be “performed in a way that the competent authorities are able to affirm that a plan is not going to have
detrimental consequences on the integrity of the said area, given that, in the case that doubts regarding the absence
of such consequences remain, the said authorities should deny the provision of the requested approval”.

In application of art. 6 par. 4 of the directive for the habitats, the first step the competent authority is to examine if
there are any alternative solutions in the suggested plan, including the possibility of the achievement of the target
pursued in a non-protected area. In the negative case, the competent authority examines if there are any imperative
reasons of public interest for the realization of the work. In the positive case, the competent authority should assess,
if the suggested, by the work’s owner, compensatory measures are able to “counteract the negative effects of the
plan and provide offset to the impact of the plan on the species and the habitats”. The “imperative reasons of public
interest do not coincide with the narrow economical reasons”.

As stated by the Court, “in the imperative reasons of public interest of art. 6 par. 4 are included, in any case,

the reasons reducing to a superior general interest and can in some cases include reasons of economic or social
character”. Also the Court accepted that “the interest that can justify the realization of a plan should be in the same
time “public” and “important”, which means that it should be of such importance, so that it can be offset with the
intention of protection of the natural habitats, as well as the fauna and flora, pursued by the directive”.

In this sense, the construction of a motorway cannot be approved just because it satisfies economical requirements
(offers employment posts), but because it satisfies a superior public interest (the overcome of an area’s isolation).
Consequently, a restricted interpretation of the economical reasons is needed. This is also the Commission’s opinion,
which underlines that “plans satisfying the interests of companies or individuals are not covered by the provision”.
The Court, in its attempt to define the meanings has accepted that the works regarding the installation or expansion
of a company do not fulfill the requirements of the law, but only under exceptional circumstances.

The case — law of the Greek Council of State

The case — law of the Greek Council of State is characterized by the fact that it assimilates the special procedure

of the directive for the habitats with that procedure of another directive, regarding the approval of environmental
terms of a work. This is due to the fact that the Court limited itself to the application of the (problematic) national
provisions, although it had the ability to apply directly the art. 6 par. 3 of the directive for the habitats. In other
words, it considered that the national legislative provisions constitute a right transfer of the provision of art. 6 par.
3 of the directive for the habitats to the national law. In this way, it overlooked the fact that the said provisions of
the directive establish a special procedure compared to the procedure of the other directive (for the approval of
environmental terms of a work).

In many cases (1492/2013, 4413/2012) the Council of State is limited to the assessment of the Environmental
Effects Study, perceiving the Due Assessment as an individual element of the completeness and the quality of

the Environmental Effects Study and not as a level of the special procedure of art. 6 par. 3 of the Directive for the
habitats. The Court focuses on the data of the Environmental Effects Study, noting that it did not arise from it “that
the danger for the integrity of the area, as well as the consequences from the installation and operation of the unit,
resulting in its deterioration, has been estimated”.

However, in another case (1422/2013) the Court stated that “art. 6 par. 3 establishes a procedure, which aims at
ensuring that a work not directly connected to the administration of an area, but capable of affecting considerably
this area, will be approved only if, after previous assessment, it is obvious that it will not impair the integrity of this
area” and it noted that for a plan in a Special Protection Zone “the redaction of a special ornithological study is
needed”.

Conclusions

Although 22 years have passed from the adoption of the directive for the habitats, the deterioration of the
biodiversity in Europe continues dramatically. Despite the fact that, on the one hand the provisions of the directive
have substantial content and they establish an obligation of effectiveness, on the other hand the interpretation of
art. 6 by the Court of Justice reinforced its protective elements, only the 17% of the habitats and species and the
11% of the ecosystems of high importance, protected by the law, are in a satisfying condition.

There are many reasons that can explain this failure. Firstly, the important instrument of the Due Assessment, aiming
at the safeguard of the integrity of the Natura 2000 Site areas, has not been used as it should. This regards either
the omission to apply the Due Assessment, or the absence of quality of the Due Assessment, or the non-existence

of guarantees and mechanisms ensuring that the assessment will be due. Secondly, article 6 uses very technical
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undyovtal o Stadikaocia yvwaotonoinong f adetodotnong Ba umoPAnBouv otn Stadikacia tng Aéovoag Ektipnong,
Sev eival oupPatn pe to apbpo 6 map. 3 tng odnyiacg 92/43. 3 6,TL adopd ot cucTNEATLKA armallayr oxediwv
arnd tn Stadikaoia to dpbpo 6 map. 3, To AEE TOVIOE OTL «artd TAyLO VOOAOyLa TOU SIKaoTnpiou TPOKUTTTEL OTL
KPATog péENOC, kat' edappoyr) Tou apbpou 6 Tap. 3 TG 0SNylag yLa Toug OLKOTOMOUG, SV UMOPEL, Kat' apxnv, va
AMAAAACOEL YEVIKWE KOL CUCTNATIKWE OO TNV UTIOXPEWGT EKTIUNOEWG TWV ETIIMTWOEWY OE TOTOUG TOU SIKTUOU
Natura 2000 katnyopieg oxediwv f €pywv avaAoya LE TOV TOUEA TNG SPACTNPLOTNTOGY.

TXETIKA e TO XapaKkTipa tng Aéouoag EKTiHnong, To AlkaoTtrplo €kplve OTL N Tedeutaia «Sev eival pio amin

tuTikn Stadikaacia e€€taong, oANG TIPEMEL VO IPOODEPEL ULt AETTTOUEPT aVAAUGH TIou Ba LKAVOTIOLEL TOUG OTOXOUC
SlaTAPNONG TOU CUYKEKPLUEVOU TOTIOU, OMWCE auTtol avadépovtal oto apbpo 6, Kuplwe oe O,TL adopd otV
TPOOTAC(O TWV GUGCLKWY OLKOTOTIWVY KAl TwV EL6WV TTPOTEPALOTNTAGY . MPOCHETEL, LAALOTA, OTL « LA TETOLA EKTIUNON
CUVETIAYETAL OTL TPEMEL va eTLonpavBouv, AapBavopévwy urtown tTwvy AoV TPOowONUEVWY ETILOTNLOVLIKWV
YVWOEWV el Tou B€patog, OAeg ekeiveg oL ttuxég tou oxediou mou Ba pmopolcayv, AUTEG KaB’' eaUTEG B o€
ouvduaopd e GAAa oxEdLa, va EMNPEACOUV OLUTOUE TOUG OKOTIOUGY. AUTH n ektiunon cuudwva pe tnv anodn tou
Awkootnpiou «8ev UMOpEl va €XEL KEVA KalL TIPETIEL VA TLEPLEXEL TTAA PN, AKPLPR KOl OPLOTIKA CUMMEpATpaTa tou Ba
UTTOPOUV va Gpouv KABe eUAoyn EMLOTNUOVLKI aPLBOAIC OXETIKA LE TLG ETUITWOELG TOU TIPOTEWVOUEVOU €PYOU OTOV
OLKELO TOTION Kal «Sev elval n 6€éouca OTav AETOUV AELOTILOTA KAL ETUKOALPOTIOLNUEVA SESOUEVAY.

Y KaBe mepintwon, eneldn dev kabopiletal anod 1o apbpo 6 map. 3 16k HEB0SOG yLa Tn Sle§aywyr| KL TETOLAG
ektipnong, auth Ba «mpénel va Slevepyeital KAt TpOToV, WOoTe oL apuOSLEG apXEC VA urtopoUv va BeBatwBouv dtL
€va oxeSL0 Sev pOKeLTaL va £XeL eTILBAAPEIG CUVETIELEG YL TNV AKEPALATNTA TOU OLKE{OU TOMoU, 6edopévou OTL, otV
nepintwon Katd tnv onoia mapapévouv apdBOAEG WE TPOG TNV AMOUGLA TETOLWY CUVETIELWY, OL EV AOYW OPXEC
odeilouv va apvnBoUlv TNV mapoxr TG ALTOUIEVNG EYKPLOEWSY.

Katd tnv ebappoyn tou apbpou 6 map. 4 TG odnylag yLa TOUG OLKOTOTOUG, TO TIPWTO Brpa TG appodlag

apXNG lvat va eEETACEL, Qv UTIAPXOUV EVOANAKTIKEG AUCELG OTO TIPOTEWVOUEVO OXESLO, CUMTEPIAQBAVOUEVNG

Kol TG SuvatoTNTAC EMITEVENG TOU EMISLWKOUEVOU OKOTIOU OE N TIPOCTATEUOUEVN TIEPLOXN. € APVNTLKNA
niepimtwon, N appodila apyr eEeTAlel, EAv UTIAPXOULV EMLTAKTLKOL AOyoL onpavtikol dnuociou cupdEpovtog yla va
nipaypatonolnBei to oxédto. e katadatikn MepimTwaon, N appodia apxn Ba MPEMEL va KPIVEL, €AV T TPOTEWVOUEVQ,
artd ToV KUPLO TOU £PYOU, AVTLOTOOULOTIKA LETPA EIVAL LKAVA VO «EEOUSETEPWVOUV TLG APVNTIKEG ETUTTWOELG

Tou oxeblou Kal va TapEXOUV aVTLOTABULOMA 0TV TIPOooPBoAr Tou oxedlou oTa 16N Kal 0TOUG OLKOTOTOoUGY. OL
«ETULTAKTIKOL AOyoL onpavtikol Snupociov oupdépovtog» Sev TaUTIoVTOL E TOUG OTEVA OLKOVOULKOUG AOYOUG.
'Onwg €KPLVE TO ALKAOTAPLO KGTOUG ETLTOKTIKOUG AOYOUG ONUAVTIKOU Snpociou cupdépovtogy» tou dpbpou 6 map.
4 epA\apBAvovTal, eV TACH TEPUTTWOEL, OL AOYOL TTIOU avAlyovTal € £Va UTIEPTEPO YEVLKO CUUPEPOV KAl UTOPOUV
Kata mepintwon va nepthapBAavouv AOyoug KOWWVLKAG I} OLKOVOULKAC dUoEwWS». Emionc, To AaoTtrplo mpoodldploe
KON TIEPLOCOTEPO TLG EVVOLEG UTIOYPAUUIZOVTAG OTL «TO CUPEPOV TTOU UIOPEL va SLKALOAOYOEL, KATA TNV €vvola
Tou dpBpou 6 map. 4 tng odnyiag 92/43, tnv vAomoinon evog oxebiou MPEMEL va gival cLUYXPOVWE «SNUOGLO» Kot
KONUAVTIKO», TIPAYHLO TIOU CUVETIAYETAL OTL TIPETEL VAL VAL TETOLAG ONUAGING, WOTE VAL UMTOPEL VAl OTAOULOTEL e
TOV OKOTIO TNG MPOOTACLOC TWV UKWV OLKOTOTWY, KABWE KoL TN AypLag mavidag Kot YAwpidag mou EMSLWKEL N eV
AOyw obnyiar.

Me Bdon ta napandvw dedouéva, Sev umopel 1. va eykpLOEL n KATAGKEUT EVOG SPOUOU ETIELSH LKAVOTIOLEL
OLKOVOULKEG amautroeLg (mpoodEpel BEoelg epyaciag), aAAd epLooOTEPO EMELSN LKAVOTIOLEL Eval UTTEPTEPO SNOCLO
oupdEPOV (TNV APon TNG ATIOUOVWONG LOG TIEPLOXNG). EMOUEVWG, ATALTETAL LA TIEPLOPLOTLKI EPUNVELA TwV AOYWV
OLKOVOULKAG dUOCEWC. Auth, AANWOTE, gival kat n arodn tng Enttponng n onola umoypappilel OtL «ox€dLa mou
UTINPETOUV CUUPEPOVTA ETALPLWY 1) aTtOpwV Sev KaAUTttovtal amnd tn Stdtagn». To AKKaoTrpLo, 0TV pooTtdbeld
TOU VO OpPLOBDETHOEL TIC EVVOLEG EKPLVE OTL EPYACLEG TTOU TIPOOPLIOVTAL YLOL TNV EYKATACTACN I TNV EMEKTAON HLOC
ETUXELPNONG SEV LKAVOTIOLOUV TLG TTPOUTIOBECELG TOU VOUOU Ttopd OV UTIO e€QLPETIKEG TIEPLOTAOELC.

H vopoAoyia tou EAAnvikoU SupBouliou tng Emikpateiog

H vopoloyia tou ITE xapaktnpiletal ano 1o yeyovog OtL tautilet tnv eldikn dtadikacio tng odnylag yia Toug
OLKOTOTOUC HE eKeivn AAANG 0dnyiag yia tnv Eykplon MeptBarlovtikwy Opwv (EME). Autd odeiletal, kupiwg, oTo
OTL TO SLKAOTNPLO TIEPLOPLOTNKE OTNV edappoyr TwV (MPoBANUATIKWY) eBVIKWY pubuicewy, evw eixe tn Suvatdtnta
va edapUOOEL Qe TO apBpo 6 map. 3 TNG 0dnylag yla Toug oKoTomouG. Me GAAEG AEEELS, Bewpnoe OTL OL EBVIKEG
pubuioelg amoteAolv opBr| peTadopd 0To EcWTEPLKO Sikalo Twv Slatdtewv Tou apBpou 6 map. 3 TG odnylag yla
Toug olkotomous. NapdPAee, £Tat, TO yeyovog OTL oL w¢ Avw Slatdéelg tng odnyiag Beomifouv eldikn Stadikacio o
oxéon Ue ekeivn tng obnyiag ENE.
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terms (“integrity of the area”, “maintenance targets”, “satisfying maintenance condition” etc), that they were not
possible to be defined sufficiently. Thirdly, many state — members modified several times the national provisions

for the transport of art. 6, a fact that had as a result the creation of an unstable regulatory framework. Fourth, the
prevalence of the ideas of the unlimited economic growth led to the reversal, in a great degree, of the target of the
Due Assessment. Therefore, instead of qualifying the safeguard of the area’s integrity, as provided expressly in the
law, this receded and its position occupied the economic development.

Nonetheless, another perception should prevail, capable of achieving the maintenance targets in an ecologically
sustainable and politically effective way. In other words, we should accept the fact that, although the science remains
fundamental for every attempt for the maintenance of the biodiversity, it is not able to provide always definite and
due answers. Consequently, this incomplete knowledge should be reflected on the environmental legislation. In
addition, the scientists should inform the legislator and the administration regarding the better incorporation of
the scientific knowledge in the procedure of the decision —taking. This educational attempt should also include the
courts and the citizens. If the citizens are well —informed and therefore more able to perceive the basic parameters
of the science, in this case they can participate more effectively in the relevant procedures of consultation for the
protection of the biodiversity. Likewise, the courts, on the condition that are appropriately informed and have at
their disposal the necessary scientific information, they are able, during the judicial examination of the decisions, to
discriminate the scientific knowledge from the other judgments, which coexist in the said decisions and in this way
to assess effectively and mainly, reliably the excess of the limits in the administration’s power of discretion.
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Y€ moA\EG urtoBéoelg (1492/2013, 4413/2012) T0 SIKAOTAPLO TAUTIZEL TLG TTOpaTAvw SLadlkacleg, e GUVETELA N
6€ovuoa ekTipnon va eKAapBAaveTal, opoiwe, W oTolyeio MAnpoTNTaS Kal toldtnTac Tt MeAétng NeptBarlovtikwy
Eruttwoswv (MME). ZuykekpLpéva, To SIKAOTAPLO ETILKEVTPWVETAL oTa Stalappavopeva otnv MME enonpaivovtag
OTL ev MPoEKUE amd AUTH «OTL EKTLUANBNKE 0 KIVOUVOC YL TNV OKEPALOTNTA TOU TOTIOU, KABWE KoL OL ETILITTWOELG
o TNV EYKATAOTAON Kot AElToupyia TNG EMIHOYNG KTNVOTPODLKAG LOVASAG, CUVETIAYOUEVEG TNV UTIORABULOT) TOUY.
Qotbéoo, o AAAn undBeon (1422/2013) to SkaoTtripLo ektipunoe OtL «to dpBpo 6 map. 3 Beomilel Stadikaoia, pe
Tnv omoia okomeitat va StacpaAlotel 0Tl ox€SLo 1n dpeca cuvSedpevo i avaykaio yia tn Staxeiplon tou témou,
SUVAUEVO OUWG VA EMNPEACEL GNUOVTIKA TOV TOTIO AUTO, Oa EYKPIVETAL LOVOV QV, KOTOTILV TTPONYOUEVOU EAEYXOU,
StamotwBel 6t Sev Ba mapaBAdPel TNV AKEPALOTNTO TOU TOTIOU aUTOU» Kol 0dnyeitat otnv Kkpion OtL yla ox€SLo oe
Zwvn Ekng Npootaciag «emPBAAAeTal n cUvtagn e8IKAG 0pVIBOAOYIKNAG LEAETNGY.

SupnEepAaopota

Evw mapiABav 22 xpovia and tn B£oTiion TS 08nyiag yLa Toug oLkoTtomouc, N Heiwaon tng PLomotkNdTnTag oThV

EE ouveyiletal Spapatikd. Mapd to yeyovog otL adevog pev oL SLaTtdéelg tTng 0dnylog ylo Toug 0LKoTOmouG elvat
0UOLACTIKOU XAPOKTHPA Kal, EMLTAEOV, Beomilouv uTtoXPEWaON AMOTEAECUATOG, AdETEPOU € N EpUNVELD TwWV
Slatdatewv Ttou apBpou 6 amod to AEE evioxuoE TO TPOCTATEUTLKA TOU XOPAKTNPLOTLKA, WOTOCO, HOvVo To 17%

TWV OLKOTOTWV Kall EL6WV Kal To 11% Twv Kaiplag onpooiag olkooUoTNHATWY, TTOU tpooTtatelovTal BACEL TNG
vouoBeoiag, Bpiokovtal o€ LKavomoLnTK Katdotaon.

Yrdpxouv apketol AdyoL tou e€nyoulv autr) Thv amotuyia. Npwtov, To onuavtikd epyaleio tng Aéovoag Ektipnong,
ToU €XeL oav oTOX0 va e€aoPAALOTEL N AKEPALOTNTA TWV TOMWVY Tou Siktuou Natura 2000, Sev xpnolpomnotonke
OTIWG EMPETE. AUTO €XEL VAL KAVEL €ite pe TNV mapdAewdn dte€aywyng tng 18k G Sltadikaciog kat tng SLevEpyEeLag
™¢ Aéouoag Extipunong elte pe tnv ENAewn mowdtntag tng Aéovoag Ektipnong elte pe tnv avunapéia eyyurnoswyv
KAl LNXQVLOPWV OTL N ektipnon Ba eivat n 6éouoa. Asutepov, To ApBpo 6 XPNCLUOTIOLEL TTOAU TEXVLKOUG OPOUG
(«aKepALOTNTO TOU TOTIOU», «OTOXOL SLATAPNONG», KIKAVOTIOLNTIKA KATAoTaon Slatrpnong» K.Am.), oL omoiot Sev
katéotn duvatdv va poodloploboulv emapkws. Tpitov, TOANG Kpdtn HEAN Tpomomnoinoay apkeTeg Gopég ta eBVIKA
UETpa petadopdg tou apBpou 6, Pe amotéAeoua va Snuoupyeital éva aotabég pubuLoTiko mhaioto. Tétaptov, n
ETUKPATNON TWV LEEWV TNG ATEPLOPLOTNG OLKOVOULKNG peyEBuvang odrynoe otnv avtiotpodn, o Leyalo Babuo,

TOUu 0ToX0U TG Aéouaoag Ektipnong. Etol, avti va mponyeital n SlacdpdaAion tng AKEPALOTNTAS TOU TOTIOU, OTWG pNTa

opileL n owkela Sidtagn, auth uTtoxwPNOoE KaL tTn B£€on TNG KATEAABE N OLKOVOULKH aVArtTuén.

Q0T1O00, MPEMEL VA TIPUTAVEVOEL PLot AAAN avtidndn tkowvr va ETITUXEL TOUG 6TOXOUC SlaTthpnong Ke £vav Tpomo
OLKOAOY LKA BLWOLUO KAl TIOALTIKA amoteAeopatiko. Mpémnetl SnAadn va anmodexBoU e To YeYovog OTL EVW N EMLOTAKN
napapével BepeAwdng yla kabe mpoomndbela Statripnong tng Blomotkilotntag, dev eival og BEon va pag mapexeL
TLAVTOTE OPLOTLKEG Kal SE0UOEG amaVTNoEeLS. EMoUEVWE, auTh N atelng yvwaon Ba MPEMEL v avTavakAATaL oty
nieplBarioviikn vopoBeoia. EmumAéov, ot emioTioveg opeilouv va mAnpodopouv Tov VoUoBETN Kal T Sloiknon
OXETIKA HLE TO WG B EVOWMATWVOUV KAAUTEPA TNV EMLOTNUOVIKNA yvwon otn Stadikacia tng APng anddaong.
Auth n ekmadeuTikn pooTtdOeta Ba mpemel va mepA\aBAVEL eMiong TOCO Tta SIKaoTAPLA OGO KOl TOUG TTOAITEC.
Edv ot moAiteg elval koA mAnpodopnuévol Kal, KAt CUVETELQ, 0 KOAUTEPN B€0n yLa va KATAVOHGoUV TG BACIKEC
TIAPAUETPOUC TNG EMUOTAING, TOTE UITOPOUV VOL CUMUETEXOUV TILO OTTOTEAECUOTIKA OTLG OXETLKEG SLaBOUAEVOELG

yla Tnv mpootacia tng BlomotkiAdtntag. Opoiwg, ta Sikaotnpla, edocov eival KATAANAA evnUEPWHEVA KOL EXOUV
otn 8LaBeon Toug TV avaykaio emotnovikn TAnpodopnon, TOTE UMOPoUV, KATA TOV SIKOOTIKO EAEYXO TWV
anodAcewy, va SLAKPIVOUV TNV EMLOTNOVIKA yvwon armd Tig AAAEG aflakol XopaKTipo KPLOELG, TTOU GUVUTIAPXOUV
OTIC WG AVW AOPACELS KOL UE TOV TPOTIO AUTOV Vol eEAEYEOUV ATTOTEAEGUATIKA Kol KUPIwG, a&lomiota, tnv uléppaacn
TwV 0plwv TNG SLOKPLTLKAG EUXEPELAC TNG SLloiknong.
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“Terraces for farming: an indispensable element of the Aegean island landscape”

Good evening!

I would like to express my thanks to the Organizing Committee for this splendid experience, YPERIA 2015, especially
Mrs Giannakopoulou and of course Semeli for creating the bridge between Mytilene, where | come from, and
Amorgos.

I will talk to you about terraces for agriculture in the Aegean. The material | am going to present originates from

a lot of different studies we have carried out during the last 15 years in the Aegean and it deals mainly with the
terraces on the islands of East Aegean —i.e. the Dodecanese, Lesvos and Samos. Unfortunately, we don’t have much
experience with the terraces of the Cyclades but I hope there is still time for them to be included in our plans.

I will talk about the geographical and historical aspect of terraces and their values and | will present briefly the case
study of Nisyros, the island where we have worked the most. After that, | will talk about the future prospect of
terraces; | can’t say whether this exists, but it is largely in our hands.

What are terraces?

Terraces are horizontal, man-made surfaces created to permit or facilitate cultivation on sloping terrain, especially
on hills and mountains. In most of the cases they are supported by dry stone walls, what we, Greeks, call xerolithiés,
but there are also cases where terraces are supported by natural vegetation, for example bushes that, like dry-stone
walls, can keep terraces in place for many years.

Terraces have been the most recyclable landscape element since the antiquity in the Aegean. Many peoples have
passed, myriads of people have used and reused the stone material of the terraces, and because of this, terraced
landscapes constitute a diachronic palimpsest of human actions and labour. This is why they are a rare find in
archaeological excavations, so archaeological evidence is mostly lost. The last few years, however, there have been
some studies employing also geographical tools, which were successful in finding good evidence on terraces in the
ancient Aegean.

Terraces are related to subsistence economy; people had to work in order to live from the product of their labour. On
all islands —although on each island they believe it is exclusively their own proverb — they say “House: the smallest
you can fit in, land: the farthest you can see”.

Why, where, and how create terraces?

In the Aegean, environmental conditions in the old times were very harsh. For security and health reasons, residence
was taken up mainly in the highlands, and the slopes there had to be managed in order to be more productive. The
soil was stony, thin, infertile, dry, it could not hold moisture, and at the same time all the Aegean islands themselves
were very inaccessible. For these reasons, people needed to be independent for food, and therefore had to be
inventive in order to live from the land available to them. The solution was to transform the slopes, the only way

to make their living in these places. Sometimes this transformation took place up to the top of the hills and it is
incredible to see today how people could work in those times.

Three main types of terraces exist: step terraces, braided terraces, and pocket terraces, the latter mostly related to
tree cultivation. As already mentioned, terraces have existed since the antiquity, although as ephemeral structures
they have been often difficult to find in archaeological excavations. However there is evidence that terraces existed
on many islands, such as on Kea, Delos, Kythnos, and Pseira, a small island in the Gulf of Mirambellou, which has
been totally terraced since the 2nd millennium BC, maybe even earlier. Terraces were not only used for cultivation
but also to build towns on them. We know very well that in Pergamos, in Kos, and in Arkesia on Karpathos, among
many others, people have built towns or sanctuaries on terraces.

In order to address the issue of the absence of flat surface and soil, people terraced the slopes by leveling steep
slopes and forming flat surfaces in order to cultivate. They created cultivable soil by breaking and smashing the rocks
on the spot but also by carrying soil from elsewhere, sometimes by themselves, sometimes with pack animals. When
smashing the rocks, they also redistributed the soil locally, because sometimes, especially on limestone, this soil
tends to be gathered within pockets so the uncovered area is mostly infertile. All this resulted in holding the soil in
place and preventing erosion, which was the most important aspect of the whole procedure.

In order to address the issue of stony and infertile soil, people had to remove the stones from the field and to either
use or store them locally. They mostly used them to erect walls, but sometimes the stones were so many that they
had to pile them up to minimize the used space, creating armékes, a word that comes from the ancient god Hermes:
Hermeses were Hermes-headed columns used in the antiquity to mark the roads. In addition, people smashed the
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“AvaBaOpideg yia kaAAiépyeia: avamoomaoTO CTOIXEIO TOU VI GIWTIKOU TOTOU TOU
Awaiov”

KaAnomnépa oag!

Oa nbela va ekdpdow TI§ euxapLoTieg pou otnv Opyavwtikr EMTPOT) auTAG TG UTEpoXNG eUmeLpiag, Tou YMEPIA
2015, WSlaitepa tnv K. MavvakomoUAou Kot GUCIKA TNV ZeUEAN TTou UTtpée N yédupa avaueoa otn MuTAnvn, ano
Omou €pxopal, Kat thv Apopyo.

Oa oag WARow yLa Tig avaBaduides yia kaAAépyela oto Alyaio. To UALKO auTo TPoEpXeTal armd MOANEG SLAPOPETIKES
UEAETEG TTOU TipayaTonotiocape oto Alyaio ta tedeutaia 15 xpovia kat adopd Kupiwg ot avaBabuideg ota vnold
tou AvatoAtkoU Atyaiou —ta Awdekdvnaoa, tn A€oBo KoL T ZApU0. AUCTUXWG, SEV EXOUE TIOAAN EUTIELPLA HUE TIG
avoBaduideg twv KukAASwv aAld eATtilw OTL UTIAPXEL KOO XPOVOG YL AUTO.

Qo WANOW yla T YEWyPAdLKA Kal LOTOPLKH TAEUPA TwV avaBaduidwy Kat yla tig a&ieg Toug katl Ba mapouctdow
ouvTopa TNV mepimtwon tng NiloUpou, VoS vnolol Orou SOUAEPALE TTEPLOCOTEPO. ITN CUVEXELA, Ba AR oW yla

TLG LEANOVTLKEG TIPOOTITIKEG TWV avaBaduidwve dev EEpw av KATL TETOLO UTTAPXEL, OAAG e€opTATaL Qo EUAG AV OL
avoBaduibeg éxouv péNov 1 OxL.

Tu eivat ot avaBadpuidec;

Ot avaBaduideg eival opl{ovtieg emipAveLleg GTLOYUEVEG artd TOV AVOPWITO, WOTE VA ETITPEMETAL 1) VO SLEUKOAUVETOL
N KoAALEpyELa o€ KEKALUEVO €8adog, elSika e Aodoug kat Bouvd. ZuvnBwg urtootnpilovtat anod EepoABLEG,

oA UTTAPXOUV KOl TIEPUTTWOELS OTtoU oL avaBabuideg umootnpilovtal anod ¢uaotkh BAGOTNON, YL TTOPASELY A
Bduvoug mou propouv va cuykpatnoouy T avaBabuideg otn B€on Toug yia TTOAAA XpOvLa, OTIWE CUUPBAIVEL LE TLG
EepollOLEC.

Ot avaBabuideg anoteAolv To MAEOV AVOKUKAWGLLO OTOLKELO TOU TOTIlOU TOU Alyaiiou amo tnv apxototnta. MoAlol
Aaoi mépaoay, XIAMASeg dvBpwoL xpnoLlomnoinoay Kat favaxpnotluonoinoay to UAKO toug, YU auto kal Oswpolpe
TG avapabuides we éva dtaxpovikd maAipdnoto avBpwrivng Spaong kat poxou. M’ auto Kot UTIOAELUATA TOUG
eivat Mol 8UokoAo va BpeBolv oTIC apXaoAOYLKEG avaokadES, adol Ta apXaloAoyLKA TEKURPLO £XOUV OE PEYAAO
BaBuo xabel. Maviwg, KATA Ta TEAEUTALA XPOVLA, LE TNV ETILKOUPLA CUYXPOVWVY PUGCLKO-YEWYPADIKWY EPYAAELWV KoL
UeBOSWY, £xouv UTtAPEEL TTOAAT TIPOOSOG KAl APKETEC UEAETEG £XOUV QMOKOAUEL GNUOVTIKA EUPHLOTA OXETIKA UE
TG avaPabuideg oto Ayalo.

Ot avaBabuideg oxetilovral e TNV OLKOVOULA TNG OTOLKELWSOUC CUVTAPNONG® oL AvOPWTTOL EMPETTE VA EPYACTOUV
OKANPA TPOKELUEVOU Va {joouV amd ta tpolovta Tou HoxOou Toug. Ze OAa Ta VNoLA AEVE KATL TToU Bewpw wg Eva
artd T ONUAVTIKOTEPQ pripata tng Aaikng Bupocodiag (av katl oe KdBe vnoi iotevouv OTL eival ot povadikot
depédwvol): «ZmitL 600 YWPELS Kal xwpaddtL 660 BwPElg», 0 XpUOOS KAVOVOG TOU KATEXELV OTO TIPLV ATIO TNV EUMAPELL
Awaio!

Tati, ov Kot wg dnutoupyOnkav oL avoBaduidec;

Y10 Awyaio, ot teptBarovTIKEG CUVORKEG o MAALOTEPEC EMOXEG ATav Lolaitepa avti€oeq. MNa Adyoug aodaAelag Kat
UYLELVAG, N KaTolkia NTav Kupiwg og UPNAG VP OUETPA, ETOL OL VNOLWTEG EMPETIE HE KABE TPOTIO VAL SLAXELPLOTOUV TLG
YUPW TAQYLEC TIPOKELEVOU Va €ival TapaywYLKES. MNa Toug iSloug Adyoug, EMPETTE va €ival AUTOVOUOL WG P0G TNV
TPodn TOUG, KOL EMOUEVWG ETIPETIE VO KAVOUV KATL TIPOKELEVOU va {icouV amd T yn mou SLEBETAV: TEAKA, ETMPETE
VO LETAOXNUOTIOOUV TG TAQYLEG OE KAAALEPYHOLUEG EKTATELG. MEPLKEG GOPEG O UETOOXNMATIOUOG AUTOG AdpBave
XWpa EwG Kot To TAEoV LPNAGTEPA OPELVA ONUELQ, KOL Elval armioTeuTo va pavtaoBel kavelg orpepa TG CUVONRKES
UTIO TLG OTtOLEC EpyAlovTav oL AvOpWIOL EKELVEG TLG ETIOXEC.

Tpelg elvat ot kUpLoL TuToL avaBabuidwy mou dnuolpynce 0 AvOpWITOC VLA TLG AVAYKEG METAOXNLATLOUOU TWV
ETUKAVWV EKTACEWV: Ol KALLAKWTEG avaBabuidec, ol Stamhekteg avaBaduideg, kot ot avaPabuibeg-0UAakeg

Tou oxeTilovTal EPLOCOTEPO e TNV KaAALEpyeLla SEvipwy. Onwe R8N avadépOnke, avapfaduideg umdpxouv anod
TNV apXOLOTNTA, av Kat, AOyw Tou ePpEPOU TNG KATAOKEUNG TOUG, TEKUNPLA UTIAPENG TOUG elvatl SUOKOAO va
aveupebolv oTIg apxalohoyikeg avaokadEg. Qotdoo, urtdpyouv amodeifelg ot unnpéav avaBabuideg o TOANG
vnold onwg n Kéa, n AnAog, n KuBvog, n Weipa, éva pikpod vnot otov KoAro Mipapumélou Kprtng, n omola umnpée
mARpwg avaBabutdwpévn anod tny 2n xetia t.X. Ot avaBadbuibeg ev xpnolomnowibnkav pévo yla kaAlépyeLa,
OAAG KOL YL TNV KOTAOKEUH TIOAEWV Kol LEYOAOOXNUWV SOUWV 0 aUTEG. M'vwpiloupe oAU KaAd otL otnv MNépyapo,
otnv Kw, kat otnv Apkeoia tng KaprdBou, oL apxaiot KATOLKOL XTLoaV TTOAELG KL VOOUG TTAVW og avaBaduise.
MPOKELWEVOU VAL AVTLLETWITIOOUV TO {ATNUA TNG artouoiag eninedng emipavelag kat edadoug yla KaAAEpyeLa, ot
avBpwrol Snuovpynoav avoBaduideg, SnA. eminedeg emudpaveleg og amOTOUEG TAAYLEG, KOBovTag Kat EavayTi{ovtdg
TeG. AMA Kat To (610 To KaAAlepynoo €6adog ntav ev MoAAOLG XelpomoinTo, TOAEG GOPEG e OTIAGLUO Kall
OPUUUATIONS TWV ETUTOTILWVY BPAXWY KOL TTETPWHATWY, 1 Kot Le petadopd Etotpou e8Aadoug amd AANEC TEPLOXEC,
0TOUG WHOUG A Me uTtolUyLa. MeTd Tov BpUUUATIONO TOU TIETPWHLATOG, EMAVAKATEVELMAV TO £8adOg eMi TOTOU,
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rock in order to create soil, which in turn facilitated both the water to percolate and the roots to penetrate into the
soil. They also employed a very important management practice, which was applied in the whole of the Aegean right
up until 50 years ago: in order to improve soil fertility they used to keep part of the land fallow for one or more years,
depending on the fertility of the soil and the availability of land; in addition, they used to rotate crops every two or
three years, if possible —because in some areas it wasn’t due to the extremely little land available for the cultivation
of the indispensables. That way, water percolation in the soil was also enhanced, the aquifers were enriched, and the
whole area became more favourable for a successful agricultural yield.

There are further advantages gained from terracing. First, by differential conditioning of sun radiation, wind, and
humidity, microclimates were diversified, so that farmers could choose the appropriate microhabitats suiting the
requirements for certain crop varieties and cultivars. Terraces also help limit flooding, by reducing excessive water
run-off after heavy rain. They also facilitate access to the uplands for humans and animals.

Terraces had even more advantages by providing possibilities for structures that facilitated the lives of the farmers
and the processing of crops. For example, people made dwellings for themselves and their animals, naming them
differently on different islands: spilddia, damdkia, damia, katikiés... They also constructed dovecots (peristeridénes)
and often they made structures for the spirit, such as churches. They also made structures to process the foodstuff
produced on the terraces, such as grape and olive presses, distilleries or storing holes, the kryftés. Finally, on

many islands terraces were used in order to keep honeybees in structures beautifully named after honeybees:
melissothyries (honeybee gates) or melissokipoi (honeybee gardens). Some of them are still in use today.

Beyond their sheer production, terraces are worthy for their ecological value. As we know, terraces support primary
production and some of their produce remains on the spot and is used by wild animals. So wild animals benefit from
the production on terraces, thus the entire food web gets enriched. Terraces also provide diverse microclimates,
microhabitats and a large number of materials catering for animals’ needs and in total they enhance the biodiversity
of the place. Indeed, independent and comparative experiments of ours showed that terraces for agriculture that
are still in use are significantly more diverse in plants and wild bees (which is the subject my lab mainly works on),
compared with those that have been abandoned. This means that abandonment is bad, not only for production but
also for biodiversity.

The aesthetic value of terraces is an ultimate gift which is very important for tourism. Terraces are the most
important large-scale human intervention in the natural landscape of the Aegean, the Mediterranean, with positive
results for the environment. It is a simple, sublime creation according to the human measure, without going beyond.
It is something most people can appreciate, even the less-knowledgeable among us. So | would say that this is

a landscape that has been created over alternative levels by a variety of anonymous artists, in accordance with

the sloping relief. Unfortunately, it is something that is deteriorating during the last years but this process can be
stopped.

The need to produce the essentials for living was a precursor to culture in the Aegean. Here, a lot of famous local
products, but also a lot of recipes —not mere materials but inventions— originated from the primary production of
agriculture and husbandry. The methodology involved in making terraces (which includes the know-how of clearing
the land, organizing the terraced landscape, and building the walls), as well as the know-how of managing the land,
make up a significant part of our culture. Yet, another cultural element to be added is the terminology and the
glossary around terraces that is very diverse within the Aegean and distinct from island to island. | conclude that
terracing and the terraces led us to live with dignity vis-a-vis creating art: the art of living with dignity.

The abandonment of terraces in the Aegean

Medium-sized islands with few flat expanses are densely terraced, as is the case in many islands of the Dodecanese,
in the south-eastern Aegean. On some of these islands, such as Nisyros, an island-volcano, where we spent much
more time working on the subject, terracing is impressively extensive, and terraces can be seen even inside the
caldera of the volcano. Large islands have smaller percentage of terraced land, although even on them there are
areas that are fully terraced. With few exceptions, today almost all terraces on the islands in the Archipelago are
abandoned.

Indeed, the period of the 60’s to the 70’s, was a bad period for the terraces of the entire Aegean. The otherwise very
good period (i.e. the starting of prosperity all over the Mediterranean and the Aegean), was at the same time the
ticking point for the decline of terraces. As mentioned above, terraces are ephemeral structures, needing continuous
support from people and regular maintenance, maybe once per year. Once terraces were left abandoned, bad
weather and animal misuse —mainly by grazing animals— led easily to their demolition.

Of course, in the old times, 50 or 60 years ago, people led a totally different way of life than today. People had
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KaOWG, HEPLKEG DOPEG KaL ELBIKA oToV aoBeoTOABO, To £6adog Telvel va cuykevipwvetal oe BUAAKES, adrivovtag
YUHVA Kot dyovn Tnv eupUtepn meploxn. OAa autd ixav wg amoTEAETUA TN CUYKPATNON Tou e8Aadoug KaL TtV
anoduyn SLABPWONG TOU, KATL IOV ammoTeAEL TO TILO ONUAVTLKO EMiTEVYHA TNG OANG TPOOTIABELOG.

MPOKELWEVOU VAL AVTLLETWITIOOUV TO {NTNHA TOU Bpaxwdoug Kat dyovou e5adoug, oL AvBpwIoL EMPETE va
KaBaploouv To YwpdadL amo TIG TETPEG KAl VA TLG XPNOLULOTIOGOUV TPLYUPW UE KATIOLO TPOTO. TIg XpnoLomnoinoay,
Aoutdy, yla va XTIooUV Ta UTTOOTNPLKTLKA TotKia, aAAd cuXVA oL TIETPEG ATAV TOCEC TTIOAAEG, TTOU ETIPETIE VAL
tomoBetnBolV padikd wote va katalapBdavouv tov eAdxLtoto duvatd xwpo. Etotl dnutoupyrBnkav oL apudkeg o
KamoLa onpeia 1 YwviLEG tou xwpadlov, pia AEEn mou eTuOAOYIKA OXeTIleTaL e TG Eppég (Epual, ek Tou Beol
Epun), TIC epuaikég 0TAAEG TTOU TOomoBeTOVCAV GTNV APXALOTNTA, WG oNUASLA 6To §pOUO.

Ol avBpwrot BpuppatiZav Tov Bpdxo MPOKELULEVOU va Snuoupyroouy €5adog, pia Stepyacio mou Tautoxpova
SleukoAuve tOoo ™ Sleicduon tou vepol oto £6adog, 600 Kal TNV ELoXwpnon Twv pllwyv o€ auTo. Emiong, ot
avBpwrol tou Awyaiou xpnotpomnoinoav éva Sutho, ToAD GnNUAVTIKO epyaleio Slaxelplong, To onoilo cuvéxLloe

Va XPNOLUOTOLELTaL 0TO ApXUTEAQYOC HEXPL TIPLY Ortd TEPIMOU TevAVTa XpOVLa: fTav N aypavanauon Kat n
apewplomopd. Ma tnv emavadopd TG YOVILOTNTOG, KAl avaAOywe e T yoviuotnta tou edddouc, adpnvav éva
TUAMA VNG XEPOO Kol BOOKOUKEVO yLla €va ) TEPLOCOTEPA XPOVLA (aypavarauacn)e Kol evaAlacoay TG 0oSELEG,
oTAapL-KpLBApL pe dompla, kKABe Vo f Tpla xpovia (apewdomopd), OTIou AUTO ATAV SuVATO —8LOTL OE UEPLKEG
TepLoxEG Sev Atav, Aoyw tng mevixpng dtabeotpudtntag ync. OAoL oL mapandavw TPOmoL SpOUV EVIOXUTIKA 0TV
nepattépw Sleioduaon tou vepou oto £6adog, otnv MANPwon Twv UEPOPOPEWY, KAl CUVOAKA OTNV EMAUENON TNG
YOVLLOTNTOC OAOKANPNG TNC TTEPLOXNAC.

‘Eva akopn mAeovektnpa twv avaBaduidwv eival n Stadopomoinon Tou pkpokAipatog o Stddpopa pépn tou

XwpadLov, péow g dnuitoupyiag StadopeTikwy cuvOnKkwyv NALakng aktwvoBoliog, avépou kat uypaciag. Etat,

0L AYPOTEG, YVWOTEG TNG YNG KL TWV KAAANLEPYNTIKWV TIPAKTIKWY TNG, NTav o€ B€on va emAéEouv To KATAAANAO
ULKPO-gVLATNA VLol TIG QITAUTHOELS TNG OTtoLag KAAALEPYELAG 1 TtoLKIA G oTa Stadopa pépn tou xwpadlov. OL
avaPBabuideg fonbouv emiong 0Tov MEPLOPLOUO TWV MANUUUPWY, LETPLATOVTOG TA XELLOPPIKA PALVOEVA UETA atd
paydaia Bpoxn.

ErumAéov, oL avaBaduideg SteukoAuvouv tnv mpdoBacn avBpwnwy kat {wwv ota uPnAdtepa onueia Tou
xwpadLov. Mpoodépouv SuvatdTNTA AVEYEPONG KATACKEUWV Tou e€UTNPETOLV TN SlaBiwaon, Kabwe Kat Thv
TPWTOYEVH eMegepyacia TG 00deLdG. Mo mapadetlypa, oL AvBpwrtoL £XTI{aV aypOTOOTILTA YLa TOUG (5Loug Kat yLa

Ta {wa TOUG, KATOLKIEG TTOU Mag Elval yVwoTEC He SladopeTikd ovopata ota Stadopa vnold: onnAddia, daudkia,
VTAULO, KOTOLKLEG... AANEG KATOOKEVEG ML TwV avaBaduidwy ATav oL TePLOTEPLWVEG, AAAA Kal Ta eEWKANOLA, Eva
€UPBANUOTIKO OTOLXELO TOU AlyalakoU Tomiou. KATaoKEVEG yLa TNV TPWTOYEVH EMEEEPYATia TNC TTOPAYWYHG TWV SLwv
Twv avaBaduibwy, 6mwe AlotpifLa Kal TaTNTAPLa, armootaktipLa i GUCLKEG amoBnkeg (kpedTeg). TENOG, o TTOAAG
vnold ot avaPBabuideg xpnowomowiBnkav yia tnv achalr tonobEtnon HeAloolwy, LEoa o€ eLSIKA SLapopdWUEVES
KOTAOKEVEG [E TIOAU Opopda ovopata: pehloooBupieg, HeALoOOKNTIOL K.G. Z€ PEPLKEG TIEPUTTWOELG OL KATOLOKEUEG
QUTEG XPNOLUOTIOLOUVTAL LEXPL OHEPQL.

Mépav TG amAng mapaywyngc, ot avaBaduisdes epdopolivtal amod Uia akoun oAU onuavtikh agla, Ty otKoOAOYLKH.
Mpaypatt, ot avaBabuideg umtooTNPLloUV TNV TTPWTOYEVH TTAPAY WY, EMOMEVWE TNV TAPAYWYI GOSELAS, LEPOG TNG
ormolag apapéVel €Ml TOTOU Kal KATAVAAWVETAL oo Ta dypla {wa. Etot, dxL Lovov Ta olkooLTa, aAAd Kot Ta dypLa
Twa emwdelovvtal anod Ty mapaywyn Twv avaBadbuidwy, epmioutilovtag, £tot, 0AOKANPo To TPodiko Siktuo. Ot
avaBaduibeg mapéxouy, eniong, MOKIAQ UKPOKALLOTA, KPOEVSLALTALOTA, KAL VO LEYAAO OpLOUO UALKWY yLa

TLG AVAYKEG TWV {WwV, EVIOXUOVTAG TN GUVOALKN BLOTIOIKIAOTNTA ULOG TTEPLOXAG. TEAOG, AUTO Ttou avakaluaue
UEAETWVTOG TEG ATTO OLKOAOYLKH Ao, elvat 6Tl oL avaBadbuibeg mou e§akohouBolv va kaAAlepyouvtal £xouv
ONUOVTIKA UPNAGTEPN TTOKIAOTNTA, TOOO GUTWV, OGO KoL AYPLWV HEALOCWYV (TO QVTIKEILEVO OTO OToio e€ELBIKEVETAL
TO €pyaOTAPLO HOU), o€ cUYKPLoN e avaBabuibeg mou €xouv eykataleldpOei. AuTo To TOAU ONUOVTIKO VPN
onuaivel 6t n eykatdAewdn twv avaBabuibwy eival kakn, oxt LOVO yla TNV MPWTOYEVH apaywyr f To Tomio, aAAd
KaL yo tnv idla tnv Blomotkihdtnta.

H aweBntikn afia twv avaBaduidwy ivat Swpo kopudaio Kat LSLaitepa oNUOVTIKO YLa TOV TOUPLOUO TWV VNOLWV.
Ot avaBaduideg amotedolv Thv MAEoV onuavtikn avOpwrivn mapéuBacn peydAng KAipakag oto Gpuaotkod Tomio

tou Awyaiou, Tng Meooyeiou, e BeTikd yia to epBaAAov amotéAeopa. Eival g amAn, aAAd avurtépBAntn
Snuloupyia, éva dSnuolpynua peyalelwdec, aAAd kal o cupdwvia Pe Tty avBpwrivn KAIpoka. Owpwvtag To
amooTaclonolnuéva, Ba EAeya OTL TTPOKELTAL YLa £va TOTTLO TTou €XEL SnpoupynBel oe evaAAaKkTikd enineda ano
pia motkiAla avwvupwy KaAATEXVWY, akoAouBwvTag Tig emttayég tou avayAudou. AucTuxwg, sivat KATL Tou
XELPOTEPEVEL LIE TO XPOVO, LELaLTEPA KATA TLG TEAEUTALEG SEKAETIEC, EVO DALVOLEVO TIOU N AVACXECT) TOU QTOLTEL TV
€VEPYO OUUETOXNA MAG.

06nyd¢ TN eykaBiSpuong Tou mMoAtlopoU Tou Alyaiou Sev ATav mapd n dla n avaykn Tng otolxelwdoug enBlwaong.
Me TG OTIOLEC EUPEDLTEXVIEC, TTAVTA BePaiwg pe aloONnTIk, OMwWCE emttdooel To (6Lo to meptBdAAov tou Awyaiou. H
pnebodoloyia KaTAoKEUNG TwV avaBadbuidwy (m.x. TeExvoyvwaoia EKXEPowang, 0pyavwaong Tou Xwpou, Kat S6unong
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not only know-how and much experience, but also time to dedicate to the maintenance of the terraces. Most
importantly, there was much more solidarity among people: they had a collaborating mood, so they could afford
solidarity days (argatiés) to gather together, either to transform a slope area into cleared land and establish terraces
(in essence domesticating the land, in the same sense man did with animals and crops ca. 10,000 years ago), or to
build or maintain stone walls when this was needed. And in order to achieve this in the best way, these farmers
offered heartedly what we call in Greek meraki. All the above unfortunately are lacking today in a world that has
changed in many ways. Thus we are not in the position to address the problem of terrace destruction as people did
in older times.

The case study of Nisyros Island

Focusing on the demographic data through the 20th century, we can see three major migration waves, or exoduses,
from Nisyros Island: in the beginning of the century, mainly to America; after the war, to various destinations; and a
third one later in the '60s, during the main agricultural exodus in the Dodecanese, when people left mainly for the
US and Australia, and to a lesser extent relocated internally in Greece.

On this island, we had the opportunity to work with three land registers (“cadastres”, one for each village) originating
from the times of the Italian occupation, an opportunity that is rarely available on other islands in the Aegean.

This was a very good tool for us to see what was happening and what led to the differential spatial abandonment
within the entire island area. | will not go in depth on the case but | would like to mention that among the three
villages on the island, Emborios village (placed centrally and constituting the main trading place in the island) was
always in inferior position than the others, Mandraki and Nikia, with less land available for cultivation. Thus, the
people of Emborios were the first to abandon their land (eventually using the earthquake of 1933 as a pretext for
the translocation) and moved down to establish at Paloi, their old seaport, where they became engaged in maritime
business and later on in tourism.

Considering the reasons for the abandonment of terraces on Nisyros, our conclusions drawn from questionnaires
(30 interviewees; 729 fields in 269 areas of the island) reveal that initially, just after the Second World War, death
was the main reason for terrace abandonment, but afterwards, in the '60s, '70s, and especially in the ’80s, it was
uncontrolled grazing that discouraged people and drove them out of cultivating their terraced land. By the 1990s,
almost all terraces were abandoned. So the final and main abandonment took place in the 1980s, which coincides
with the agricultural exodus of the '80s and the '90s in the area. In brief, terrace abandonment goes hand-in-hand
with population loss.

What are the driving factors for terrace abandonment in the Aegean?

There are two major factors that have driven terraced lands into abandonment in the Aegean. First, the fact that
imported food became less expensive. This was mainly due to the green revolution and related intensive agriculture
(big changes worldwide), and of course to the efficient and quick transport, which brought edible perishable
products safely, efficiently and much less expensively even to the most remote islands. Second factor is related to
the end of independence of subsistence: the islanders’ absolute dependence on land as the only way to make a
living came to an end. Conversely, they were brought nearer to the dependence on other, alternative ways of living.
For example, for Nisyros, the major if not the only resource has been the Yiali islet, where pumice is extracted and
traded. In other cases, it has been tourism, which in fact has been the main source of income for the majority of the
islands; in many other cases, particularly in the beginning, it has been remittances from relatives abroad.

There are more island case studies, such as Lesvos and Samos, where our team has focused on terraces and
completely mapped their distribution evidencing the current decline of terrace use. Lesvos, for instance, is a large
island, of which 28% is covered with terraces, half of which are nowadays abandoned. Those still in use are mainly
covered with olive trees, i.e. not a very difficult and time consuming cultivation. As | could see from our trips here on
Amorgos, the terraces of the island are also worryingly abandoned, with the natural vegetation taking over where
grazing animals permit.

The most important reason for abandonment, as we recall from Nisyros, is grazing and overgrazing. Unfortunately,
overgrazing is an ongoing problem, it is out of control and, worst, it is subsidized by European Commission. This
happens on all islands without exception and therefore the whole terraced agricultural landscape is in serious peril.
Thus, from a simple opportunistic activity adapted to primary production in the old times, grazing resulted to be the
main driving factor of today’s terrace decline!
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Twv Toiwv), OTWG KAl N Texvoyvwoia Slaxeiplong tng yng, amotehouv kepAAaLa ONUAVTLKE TOU SLOXPOVLKOU HOG
TIOALTLOPOU. 2€ aUTO TipooTiBetal N MANBWP OPWV KAl N TIOAUTIOIKIAN PRATLKI opoAoyia TnG mapaywyng, To
mholaoto YAwoodpt ept avaBaduibwy, Stakptto yia kabe vnol. EmutAéov otolyeia MOATLOMOU gival ta Stdonua
TOTUKA TIPOLOVTA —OXL AmMAWC Ta UALKA, aAAG Kal oL avBpwTives Snloupyiec— mou pogpxovTal amd TV PWTOYEVH
Topaywyn TG yng, yewpyla kat ktnvotpodia. Tupmepaivw otL ot avaBaduideg SteukdAuvav Tn cUYKpOTNGN EVOG
TPOMOU {WNC He a€LOTPETELQ, TNV APEUN SnULoupyla TEXVNG: TNG TEXVNG TOU {NV LE OLOTIPETELA.

H gykatdAsupn twv avafaduidwv tou Ayaiov

Ta vnold pecaiou pey€Bouc, ouvnBwE Ue EAAXLOTEC TTESLVEG EKTACELG, Elval EvTova avaBaBuldwueva, OMwe
ouppBaivel og MOAAG vNoLd Twv AWSEKOVACWVY. Z€ KATIOLO Ao aUTA, Omwc N Nioupog, TV omola HeAETHOAUE
S1e€odikoTepQ, N avaBabuidwon ivat EVIUMWOLAKA EKTEVAC, LE TG avaBabuibes va eivat mopoUoeg akoun Kot
uéoa otnv KaAd€pa tou noatoteiov. Ta peydAa vnoLd £X0UV UIKPOTEPO TTOCOOTO avaBaBOULSwHEVNC VNG, AV KoL eTT
QUTWV UTIAPXOUV TIEPLOXEG TIOU KOAUTITOVTOL TANPWE artd avaBabuises. Zrpepa 0Aeg oxedov oL avaBabuideg Twv
VNOLWV Tou ApXteAdyoug, ekTog eAaxiotwy e€alpeoewv, £xouv eykataleldOel.

Mpaypaty, n apdionun nepiodog tng dekaetiag Tou ‘60 Kat Tou ‘70 rtav Kakn yia Ti¢ avaBaduideg tou Atyaiou.
ATt TN JLa, n XPovikn auth mepiodog untnpée cuvadng Ke Thv évapén tng eunpepiag oto Alyaio, OmwCe Kot og OAN TN
Meooyelo, aAAG TAUTOXPOVA KAL ONUELD KOUTTAG YL TNV TP OKA Twv avaBabuibwy. Onwg avadépbnke mapandvw,
oL avaBaduidec sivat ebUEPES KATAOTKEVEG TTOU XPELALOVTAL TAKTLKA CUVTAPNON KA amo Tn SLapKn Xprion ano
Tov avBpwro. Otav ot avaBaduideg eykataleidOnKay, oL KAKEG KAUPLKEG CUVONKEG KAl n Kakr xprion amno {wa —
KUpiwg amo ta Bookovta— 08fynoav 6TnV Kataotpodr Touc.

Katd Tig maAldTeEPEG ETOXES, TTPLV OO TIEVAVTA 1 EEAVTA XPOVLA, O TPOTIOG Lwn g ATav TeAeiwg SladopeTikog ano

Tov onpePWo. Ot dvBpwrol Sev SLEBeTAV LOVOV TEXVOYVWOLA KoL Telpa, AANG KAl APKETO XPOVO, KATIOLEG ETIOXEC
TOU £€T0UG, SLABECLLO Yo TNV cuVTAPNON TWV avaBabuibwv. ZNUavTkotepo OAwY, 8g, NTav n aAAnAgyyun mou
neploosue avdapeoa otoug avBpwroug: Stdbean cuvepyaoiag, apotBaia Bordela mou ekppaldTay Ue TIG APYATLES,
TG NUEPEG OLASLKNG Epyaoiaog TOOO yLa TNV HeTAaTporh evog Addou og avaBabutdwpévo xwpadt (otnv oucia
€ENUEPWVOVTAG TN YN, OTIWG EKOVAV LE Ta OlKOoLTa {wa Kal ta KaAAlepyoUpeva Gputd mpv and nepimouv 10.000
XPOVLa), 600 KaL yLa TO XTLOLO TwV EEPOALBLWY, OTOTE N avaykn To anattoloe. Kat autd to Ekavav pe pepakt! OAla
autd Suotuxwe Aeimouv oruepa, o€ évayv KOO0 Tou TIOANATAWG €xel aANGEEL. T auTo Kal orpepa aduvatoUue

Va QVTLETWTTLOOUE TO TPOPBANUA TNG KATAoTpodnG Twv avaPBabuidwy, onmwe afiaocta Empattav oL AvBpwroL o€
TIAALOTEPEC ETTOXEG.

H nepintwon tng NioUpou

Eotidlovtag ota Snuoypadikd dedopéva tou 200U aLwva, UIOPOUKE Vo SLakpivou e Tpio LEYAAD LETAVOOTEUTIKA
KUMOTA, AypOoTIKEG £€060UC, Ao TO VNol: 0TNV ap)Xh TOU aLwva, KUpLwE TtPog TNV ALEPLKA® UETATTOAE LKA,

oe Sladopa pépne kal apyotepa, otn dekaetia tou ‘60, Tn peyaAltepn aypotikh é€odo mou éAaBe xwpa ota
Awbdekdvnoa, Kupilwg pog TV AREPLKN Kal tnv Auotpalia, aA\d KAl ECWTEPLKH HETAVAOTEUON.

>tn Nioupo eixope tn Suvatdtnta va Soulépoupe pe Tpia KTUaToAoyLa (éva yla kKABe xwpLo Tou vnolov)
Slabéoipa armod tnv €moxn NG LTOALKAG KATOXAG. Ta KTNUATOAOYLA aUTA, Ttou eival oravidtata Stabéoipa oe A
vnold tou Alyaiou, amotéAeoayv omoudalotato epyaleio yia va SoUHE Tola ATaV N KATAoTaon TP TNV eyKaTdAewdn
Twv avaBaduidwy tou vnolou Kat Tt 0drynoe og authv. As Ba mpoxwprow o Babog avallovtag thv mepimtwon,
oA Ba avadEpw armAwg OTL armod Tpla XwPLA Tou vnoLoL, o EUMopELdg, To YEWYPADLKO KAL EUTTOPLKO KEVTPO TOU
VNOLOU, ATAV TIAVTOTE OE LELOVEKTIKOTEPN BEan amd ta umdlouta SUo (Mavdpakt kat Nikd), Stabétovtag Katd
kebaAn Aydtepn yn yla kaAALEpyeta. ETaL, oL KATOLKOL Tou Epmopelol ftav oL mpwTtol Tou eykatéAeupav to xwpLod
TOUg, He adopur Tov oelopo to 1933, yia va eykatactaboulv otoug Naloug, mpwny emivelo tou Eumopetlov, 6mou
SpactnplomoLBnKay O EPYACIEG OXETIKEG LE TNV BAACOQ, KAl APYOTEPO OTOV TOUPLOUO.

‘Ooov adopd otig attieg eykatalewdng twv avaBabuidwv otn Nicupo, ta cupnepdopatd pag Bacilovtat os 30
OUVEVTELEELG VIOTILWYV NIoUpLwV (729 xwpddla oe 269 EPLOXES TOU vNOLoU). ATIOKaAUDONKE OTL KATA TLG TTPWTES
SeKaeTieg LETA TOV TTOAENO N KUPLa autia eykatalewdng Twv avaBabuidwy Atav o BAvatog Twv KAToXwV Tne yng,
EVW OTLC UETEMELTA, LOLOUTEPWG O€ eKELVN TOU '80, KUpLA attia eykaTAAewPng ATav n aveEEleyktn BOoknan mou
aroBAappuve TOUG evamopeivavteg yewpyouq. Katd tn Sekaetia tou 1990, oxed6v 0An n yn gixe eykataleldpOet.
JUVETIWG, N TEAEUTALA KOL ONUAVTIKOTEPN eYKATAAEWN AapBAveL xwpa Katd tn Sekaetia Tou 1980, CUMTLTTEL
SnAadn pe tnv aypotik £€060 twv dekaetiwy tou '80 Kot Tou 90 atnv meploxr Twv Awdekavriowv. Etot, Aoutov, n
eykatdAewPn twv avaBabuibwv cuvéRn mapdAAnAa pe Tnv anwAela TAnBUoOU.

TLo8Aynoe otnv eykatdAewdn twv avaBabpidwv tou Awyaiou;
Miow amno ta pawoueva attia, ot Babutepol Adyol eykatdAewdng twv avaBaduidwy eival, Baokd, dvo. Mpwrtov,
TO yeyovOg OTL Ta ELoayOUEVA TPOdLUA Eyvay TIOAU $ONVATEPQ O GXEDN KE TO KOOGTOG TNG TOTILKAG TTOPAyWYNAG.
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Facing the future of the terraces of the Aegean

All the above allow me to conclude that the terraces of the Aegean are part of our legacy, and our task is to
safeguard them! We have to find ways to restore them for their environmental value, for their ecological value, and
for their aesthetic landscape value.

What to do? We have many proposals, but | reflect the most interesting and efficient ones are those involving
terraces to primary production. | ponder we cannot just keep terraces for tourists, unless we have a profit derived
directly from them; which implies cultivating products that can be associated with alternative tourism, such as
products to eat or consume in different ways. All these could add value to terraces, in addition to the landscape
element tourists can ultimately enjoy. So, as a necessary tool for terrace valuation, | propose traditional cultivations,
such as trees for fruit, vines for wine. There could also be more innovative ways for cultivating on terraces, for
instance, capers, aromatic or medicinal plants etc. Successful examples do exist, even in the Aegean: Santorini is a
unique island where terracing goes on because there is a big interest in wine production. It is very important to bear
in mind that when restoring terraces, both the know-how and the materials should be local and restoration should
have an economic interest and target.

Although not many, projects on terrace restoration are carried out in the Mediterranean. The few ones | am

aware of in Greece have been on Naxos, Tinos, Sifnos, and Andros, as well as in Zagori, all funded by the European
Commission. People, not only academics, get more sensitized today about this matter, and there is also an
International Society dealing with dry stone (Société Scientifique Internationale pour I'étude pluridisciplinaire de la
Pierre Seche). The Society holds biannually a conference which next year (2016) is going to take place in Kefalonia,
Greece.

Finally, the take-home-message: Terraces sustained island economy by maintaining a diachronic and lively social
structure. They are still there in front of us. We don’t know all about them but the research is ongoing although
slowly but steadily. But research is not the most important. What is imminent is to find out how we can exploit them
and to put projects in action to hold decline and destruction.

| feel indebted and want to thank all the generations of the Aegean farmers who for millennia have tended to and
conserved the soil, biodiversity, and creative people. Many thanks to the organizers of this meeting; and of course to
you.
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J€ aUTO 06AYNOE LA CELPA amd ONUAVTLKEG, OE TTAYKOOULO ETINESO, AANAYEG WG TTPOG TOV TPOTIO TAPAYWYNG
tPodNC (MpAoLvn EMaVACTACH, EVTATIKOTOLNGN KAl EKUNXAVLON TNG YEWPYLAC), KABWE KOl WE TTPOG TNV TaxUTNTA Kal
QTTOTEAECUATIKOTNTA TWV UTEPTIOVTIWY petadopwy. ETat, Ta Bpwotua ipoidvta édtavav ota vnold ¢onvitepa, e
aoddAela kat ypriyopa. AeUtepov, SLOTL EMAUOE N yn va amoTeAel amokAELoTIKO PETO emBiwong TwV vnolwTtwy. To
T€AOG TNG autovopiag cuvtrpnong eixe eméNdel, pe mapdAAnAn mAéov e€dptnon amod AAoug, eVAAAAKTIKOUG TTOPOUG
StaBiwonc. Ztn Nioupo, yla mapddelya, 0 ONUAVTIKOTEPOC, AV OXL O LOVASIKOG OLKOVORLKOG TTOPOG, eival to MuaAl,
TO ULKPS vnot arod drmou e€dyetal epmopeVoLun eAadPOTETPA. T AANEC TIEPLITTWOELG EIVAL O TOUPLOMOC —TIOU 0TV
TIPOYLOTLKOTNTA QITOTEAEL KAl TOV KUPLOTEPO TIOPO OTO EVPUTEPO Alyaio® MAVTWG, KAl LBIwg oTNV apXr TNG AYPOTLKNG
€€060u, uTPEaV Ta EUBACHATO ATIO CUYYEVELG OTO EEWTEPLKO.

Yrdpxouv kat dAAa vnold, omwe n AéoBog kal n ZAUOG, Twv omolwv TG avaBabuides n epeuvnTIKA LA OpMAda EXEL
UEAETAOEL KOl XapToypadroel, avadelkviovTtag to eUpog KAAUPG Toug, aAAd Kol To HEYEDOG TG KATtaoTpodrg Tou
€xouv umooTel. Xtn AéoPo, To 28% Tou vnolou eivat avaBabudwuévo, pe Tig avaBadbuideg va £xouv Ewg onuepa
eykataAelpOei og MocooTo 50% mepinou. 2to vnot auto, ol avaBaduidec mou dev éxouv eykatadeldBel kaAuTTTovVTOL
KUpLlwg amo eAatddevipa, pia KaAALEpyeLa oUTe TTOAU SUOKOAN, oUTE xpovoRopa. H avtiAnyn pou katd tn Sldpkela
TWV METOKWVAOEWV Hag e5w atnv Apopyo, sivat Tt ol avaBaduideg sival eykatalelUUEVEG 0 avnouxntkd Baduo,
UE Tt duoikn BAAOTNON va £XEL ELOXWPIOEL CNUAVTIKA EMAVW TOUG.

H 1o onpavtikn attio eykataAewpng, onwg npoavadépObnke otnv nepintwaon tg Nwolpou, eival n Booknaon ka,
Kuplwg, n umepBooknon. AucTtuxwg, N UTEEPBOOKNGCN CUVEXLEL AVESEAEYKTN KL, QKON XELPOTEPQ, ETLEOTOUEVN
and tnv Evpwnaikr Emtportr). Autd oupBaivel og OAa ta vnoLd aveEaLpETWE, KOL EMOUEVWE ONO TO avaBadudwuévo
YEWPYLKO ToTtio KvSuveUeL coPfapd. ETol, armod armAr KOLPOOKOTIKY SpaotnpLlotnta 6odA EVTIAYEVN OTNV TIPWTOYEVN
napaywyn, n Booknon katéAnée va anoteAel Tov KUPLO AGyo KataoTpodrg tou avaBabutdwuévou Tomiou Twv
VNOoLWV.

To péAlov Twv avaBadpidwyv tou Atyaiou

‘O)a ta aparndvw odnyolv 6To GUpIEpacUa OTL oL avaBaduidec tou Alyaiou amoteAoUV KOUUATL TNG TIOALTLOTIKAG
oG KANpOoVOULAG Kat n Statripnon toug kabnkov pag! Npénet va BpoUpe TPOMOUG VA TLG AMOKATACT|COULE yLa

TO TPUMTUXO TWV LWV TIOU EUTEPLEXOUV: yLa. TNV TIEPLBAANOVTIKY TOUG afia, TNV OLKOAOYLKN) TOUG afia, KaL yLo Thv
aLoBnTiKkn Toug Tomoypadkn agia.

TL umopoULE va KAVOUUE; ATIO T GELPA TWV TPOTACEWY TIOU HrtopoUv va avadepBoulv, Bewpw OTL oL TAéov
evOLaDEPOUTEG KOL ATIOTEAECUOTIKEG Elval EKEIVEG TTOU adopoLV OTNV eMavEVTAEn TwV avaBabuibwy otnv
TpwToyevn mapaywyn. Aev Ba gixe vonua va Slatnpriooupe Tic avaBaduidec amlwg wg TouploTiko aflobearto,
€KTOG €AV £XOUE APECO KEPSOG ATIO TN XPrON TOUG. AUTO evEEXOUEVWG ONUALVEL TNV KAAALEPYELD TIPOTOVTWY TIOU
uropei va oxetiovtal Pe ToV EVAANOKTIKO TOUPLOKO, LE TIPOLOVTA TIOU OL TOUPIOTEC UIMOPOUV VAL KATAVAAWGOUV

JLE OTIOLOVONTIOTE TPOTIO OE €VAV TOTIO, KOLL EVIEAEL WG OTOLXELO EVOG ATTOAQUOTLIKOU ToTiou. ETol, mpoteivw
TapadooLakeéG KAANEPYELECG, OTIWCE Kaprodopa SEvTpa Kal apméAla. Oa Hrmopoloay Vo UTIAPEOUV KOL TILO KOLVOTOMES
HopdEg KaALEPYELAG OTLG avaBaBuibeg: KAAALEPYELO KATIOPNG, APWHATIKWY Kal GOPUAKEUTIKWY GUTWYV, KoL TTOAWY
GAAwv. Emtuxn mapadeiypota untdpxouy, akoun kat oto Awyaio: H Zavtopivn eivat povadikr, we mapddelypa
vNoLoU, 6mou, Adyw Tou peydlou evilad£povtog yLa Ty mapaywyr kpaotol, e§akoAouBoulv Oxt povov va
KaAALlepyouvTal, aAG Kat va dnuoupyouvtatl véeg avaBabuidec. e kdBe mepintwon, eival onuavtiko va toviletat
OTL KATA TNV AMOKATACTACH TwV avaBabuidwy Toc0o n texvoyvwaoia 660 kal Ta UALKA Ba Tipémel va elval evtomnia, Kal
OTL N armoKaTAoTacn Ba MPETEL va €XEL OLKOVOLKO eVOLadEPOV Kal GTOXO.

Av Kat OxL toAudpBua, épya anokatdotacng avaBabuidwy vAomolovvtal otn Meoodyeto. Aiya and autd

€xouv vAomolnBel kat otnv EAAGSa, cuykekpipuéva otn Nago, Trvo, Zidvo, AvSpo, aAAd kal oTo Zayopt, OAa
xpnuoatodotolpeva amnod tnv Evpwrnaikn Emttpornr. Apketol moAiTeg, OXL LOVOV EKELVOL TTOU OVAKOUV GTNV
aKkaSNUAKr KOWOTNTA, EVLOLEONTOMOLOVUVTAL CrUEPA CXETIKA LE TO BEpa Twv avaBabuibwy. Yrapxel, pdAota,

pLa AleBvnig Etatpeia mou aoxoAeitat pe tnv EepoAOid, n Atebvrg Emotnpovikn Etatlpeia ylo tnv Slemiotnpovikn
UEAETN TNG Z€pOAOLAC. Evtayuévo 0TO MAQLOLO TWV TAKTIKWY ava SLetia cuvedplwv Tng, n Etalpeia mpokettaL va
Slopyavwoel To ouveSpLo Tou 2016 otnv Kedahovid, pe B€pa TV UALKH Kot QUAN TIOALTLOTLKY KANPOVOULA TNG
EepoAOLac.

Qg emwtoun, oG kKAelow avadEpovtag OtL oL avaBaduideg UTOCTAPLEAV TNV OLKOVOUL TWV VNOLWY, CUVTNPWVTOC L
{wvtavn, LEoa 0TO XPOVO, KOWWVLKN Sour). Bplokovtal akopun 6w, Umpootd pag. Mmopet va pun yvwpiloupe akoun
T TTAVTA YL AUTEG, OANA N €peuva cUVEXLTETAL OLYA KOl 0TaBepd. AUTO, TTAVTWG, TTOU EXEL TN LEYAAUTEPN onuacia
Ka Sev xwpd avaBoln, elvat va BpoUpe mwe Ba Tig eEKUETAAEUBOUUE YL KAAD KAl LECW TIOLWV EPYWV.
NowwBovtog urtdxpen og OAEG TIG TAPEABOUCES YEVLEG YEWPYWV TOU Alyaiou, eEMBUUW va TG ELXAPLOTHOW SLOTL
yla XLALETiEG ouyKpdTnoav erutomou €6adog, BLOMOLKIAOTNTA, Kot SnpoupyLlkoug avBpwroug. Ma pia akopn dopd
EUXAPLOTIEG OTOUC SLOPYAVWTEC AUTHG TNG OUVAVTNONGe® KAl PUCLKA OE E0AC.
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“Chozoviotissa Monastery of Amorgos, in process of inclusion in UNESCO’s World
Heritage List”

First of all | would like to thank Yperia and Mrs. Giannakopoulou for their hospitality.

My name is Giovanni Perotti, | am an Architect and | am also involved in communication and photography.

In Greece, | have published two books. The first of them presents pictures and stories of elderly people living on
the Island of Schinoussa, very close to Amorgos Island. The other book is about the story of Express Skopelitis. For
60 years now, Express Skopelitis carries the inhabitants of the archipelago, goods, feelings, hopes and tourists in the
Small Cyclades, between Naxos and Amorgos. Both books are available at Tassos shop at the port of Katapola.

| am also one of the founders of the UNESCO Chair of Genoa. For UNESCO, | deal with the preparation of site records
that will enter into the World Heritage List. For UNESCO, | also work in Greece, Tunis and Dakar in Senegal.

So we arrive at the UNESCO Project for the Monastery of Chozoviotissa of Amorgos.

This project begins 3 years ago, when UNESCO sent me a letter asking me to check if the conditions are favourable
for the introduction of the Monastery and its cultural landscape in the UNESCO World Heritage List. They asked me
the same for Mount Athos and Patmos Island in Greece.

Let me explain to you the meaning of cultural landscape:

The landscape is more what is hidden and invisible than what we can see.

The landscapes are the conditions that historically have allowed the landscape to be seen as a cultural landscape.
The landscape is more inside of ourselves than outside of ourselves.

Let’s go back to the Monastery.

To include the Monastery of Panagia Chozoviotissa in the World Heritage List of UNESCO, we (Giovanni Perotti and
Dimitris Pikionis) have prepared a first documentation. This file contains the general characteristics of the island, the
landscape and the monastery.

This initial work has been done and was submitted to the Greek Ministry of Culture in April 2013.

The Ministry has asked for some changes. The changes were made and the project was resubmitted to the Ministry
in October 2014. Both files have received the official protocol number.

It is the responsibility of the Ministry of Culture or, more precisely, of the Greek Government to present the file

to UNESCO in Paris. To do this, the first file must be listed in the “indicative” or “tentative list” that the Greek
Government prepares each year to submit to UNESCO.

Greece has only 17 sites recognized by UNESCO, while Lithuania has 9 sites on this list and Italy 51. The last Greek
sites that have been included in the World Heritage List are the sites of Mycenae and Tyrins and the Monastery of
Patmos in 1999, as well as the old town of Corfu in 2007.

The second step is to record all the features of the area chosen: consistency, history, architectural volumes, trails,
gastronomy, local products, all churches, chapels, monasteries, and all intangible assets: songs, religious traditions,
festivals, dances. A plan to support the project is also submitted to UNESCO: Who will take care of the monument,
who will be involved in the restoration of the paths, who will organize the guided tours, who will welcome visitors.
This second file, a very large one, is a collective work which will normally last two to three years.

If the first file is not sent to UNESCO, the second part of the project cannot start.

Meanwhile, Ministers of Culture have changed three times and this has slowed down a lot the process of the
project. My assistant, architect Dimitris Pikionis, and | have tried to keep in touch with the Ministry of Culture, with
the offices of the region in Syros, with politicians who have succeeded in the government and with the direction of
Eforate or Directorate of Antiquities of the Cyclades (the names of all these persons are listed separately).

Pending the inclusion of the project in the indicative list, UNESCO asked me to prepare a book on the history of the
Monastery and the cultural, tangible and intangible, values of the island. UNESCO has also asked me to broaden
the theme of the project, taking into consideration a specific period in the history of the island. The period chosen
was the Byzantine period, from the 4th century CE until 1204 (the IV Crusade) with a follow-up to 1453 (fall of
Constantinople by Mehmet Il).

At this point, | am creating a network of partners to help me do a scientific work to document anything that can be
inserted in the book and later in the project for UNESCO: architecture, trails, Byzantine churches and chapels, music,
civil and religious traditions, the Chora, the towers, the Castro of Chora and Arkesini, without neglecting the beauty
and uniqueness of the landscape. The list must also contain the human resources, the ability to create new jobs, and
to increase the length of stays when developing cultural tourism.

The book is under preparation. About 40 to 50 pages have been written on a total of 180. Delivery is scheduled for
the publisher in March 2016 and the release of the book in May 2016.
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“lepd Movn MNavayiag Xo{ofiwTticoag Apopyou, otn Sitadikacia évraéng otov Karaloyo
Naykoouiag KAnpovopiag tng UNESCO”

Katapxnv 6a nela va euxaplotriow to YMEPIA kat tnv K. MavvakomouAou yia tn ¢ploevia toug.

OvopdZopat Giovanni Perotti, elpat apxttéktovag Kat eMUTAEOV 0oXOAOU AL LE TNV ETIKOWWVIA KaL TN dwToypadia.
Stnv EAAGSa €xw Snpootevoet SUo BLBALA. To MPWTO Ao AUTA MAPOUGCLATEL ELKOVEG KL LOTOPLEG Ao NAKLWUEVOUG
avBpwroug mou {ouv otn Zxowouoa, oAU KovTd otnv Apopyo. To dAho BLAlo adopd otnv Lotopia tou E&mpég
YkomeAitng. ESw kat 60 xpovia, to EEMpEC IkomeAltng HETAdEPEL TOUC KATOIKOUC TOU apxrteAdyouc, ayabd, alobnuarta,
eAmtidec kat toupioteg ot Mikpég KukAadeg, avapeoa otn N&o kat tnv Apopyo. Kat ta Suo BiBAia StatiBevtal oto
BBAonwAeio tou Taoou, 6To Alpdvt Twv KatamdAwy.

EmumA€ov eipat évag amo toug puTég TG €dpag tng UNESCO otn MévoPa. Ma tn UNESCO acyohoupal Le Thv
T(POETOLLOGLO TWV TIPOKTLKWY TWV UVNUELWV TTOU TIpOKeLTaL va elcaxBolv otov Katdhoyo Maykdoutag KAnpovoutdc,.
Mo tnv UNESCO epydlopal erurAéov otnv EAAGSa, otnv Tuvnoia kat oto Ntakdp, otn ZeveydAn.

‘EtoL ptavoupe ato €pyo tng UNESCO yia tn Movr tng Mavayiog XoloBlwtiocag otnv Apopyo.

To €pyo &ekwva mpiv Tpia xpovia, dtav n UNESCO pou €oTel\e pia eMLOTOAN, INTWVTAG OV VO EAEVEW €AV OL CUVONKEC
elval eVVOIKEG yLa TNV évtaén Tou MovaoTnpLov Kot ToU TIOALTLOTIKOU Tou Tomtiou atov KatdAoyo MaykdouLag
KAnpovopdg tng UNESCO. Mou Zitnoayv To (810 yia to 0pog ABwg Kkat tnv Mdtpo, otnv EAAada.

Erutpédrte pou va oag €nynow To VON A TOU TIOALTLOTIKOU TOTIOU:

To Tomio eival TeEPLOGOTEPO AUTO TTOU Eival KPUUHEVO Kol aB€aTo apd aUTO OV UIoPoUUE va SOUUE.

Ta tormia gival oL GUVONKEG TTOU LOTOPLKA £XOUV ETUTPEPEL 0TO TOTTO Va givat avTAnTTd w¢ MOALTLoTLIKO ToTtio. To Tormio
elval mepLocoTEPO PECA G TTAPA EEW alO EUGC.

Ag eTuotpéPoupe oto MovaoTtrpL.

Mpokelpévou va evtaxBel n Movn tng Navayiag XoloBlwtiooag otov Katdloyo Maykdouiag KAnpovoptdg tng UNESCO,
el (Giovanni Perotti kot AnpATeng Mikiwvng) EXOULE ETOLUAOEL pia TtpwTn Kataypadr. O GAKEAOG AUTOG TEPLEXEL T
YEVLKA XOpAKTNPLOTIKA TOU VN GLov, Tou Toriou katl tou Movaotnplol. Auth n apxtkr] SOUAELd €XEL YIVEL Kal KaTtatéBnke
0T0 eEM\NVLKO Yrtoupyeio MoAwtiopol tov AmpiAto tou 2013.

To Yroupyeio {Rtnoe kamoleg arlayeg. Ot aAAayEg Eylvav Kal To €pyo KaTateBnke Eava oto Yroupyeio tov Oktwpplo
Tou 2014. Kat ot 600 dakehol €xouv AABEL emiono aplOpo pwTokdAAou.

Elva euBuvn tou Yroupyeiou MoALTLOMOU, 1 TILO CUYKEKPLUEVA TNG EAANVLKIG KUBEPVNGNG, VA TIAPOUGCLACEL TO BAKENO
otnv UNESCO oto MNapiot. MNa va yivel autd, o mpwtog pakeog mpémel va evioyBei otov «eVEELKTIKO KOATAAOYO» TIOU N
eMnVIKA KuBEpvnon eToludlet KaBe xpdvo yla va katabéoetl otnv UNESCO.

H EAN\ada €xel povo 17 pvnueia avayvwplopéva aro tnv UNESCO, evw n AtBouavia £XeL 9 6€ AUTOV TOV KATAAOYO Kal h
ItaAia 51. Ta tedeutaio EAANVIKA pvnueia ou €xouv cuumepAndBet otov KatdAoyo Maykoouiag KAnpovouldg eivat ot
Muknveg-TipuvBa kat to MovaoTtrpt tng Matpou to 1999, kabwg kat n ot oAn tng Képkupag to 2007.

To &eUtepo Brpa eival va kataypadoUv OAa Ta XOPAKTNPLOTIKA TNG EMAEYUEVNG TIEPLOXNG: CUVEXELQ, LoTopLA,
OPXLTEKTOVIKOL OYKOL, LOVOTIATLA, YOLOTPOVOLLQ, TOTIKA TTPOidvVTa, OAEG OL EKKANGIEC, Ta EWKANOLA, TOL LOVOOTHPLOL KOl
OAa T duha otoleia: tpayoldia, BpnoKeUTIKEG MapadOaEeLg, mavnylpla, xopol. Eva ox£Slo urootrplEng tou €pyou
eniong katatiBetal otnv UNESCO: Motog Ba elvat uteuBuvog yla tn dppovtida tou pvnueiou, molog Ba avapyBet

OTNV QITOKATACTAON TWV LOVOTIOTLWY, TIOLOG B0 OPYAVWVEL TIG TIEPLNYNOELS LE EEVAYO, TTOLOG Bal UTIOSEXETAL TOUG
ETULOKETITEG. AUTOG 0 SeUTEPOG PAKENOG, TIOAU LEYAAOG, amoTteAel CUAAOYLKI Epyacia Tou Kavovikd Ba Stapkéoel SUo
Ue Tpla xpovia.

Edv o mpwtog dpdakehog e otalel otnv UNESCO, to 6£UTEPO HEPOC TOU £PYOU SeV UMOPEL va EEKIVATEL.

2T0 HETOEY, oL Yroupyol MoAtiopou €xouv aAAGEEL TPELG POPEG KaL AUTO €XEL KABUOTEPHOEL apKeTA TN Sladikacia. O
OGUVEPYATNG OV, 0 OPXLTEKTOVOCS ANUNTENG MIKLWVNG, KAl YW EXOUUE TipooTabnoeL va Slatnpriocoupe enadn pe To
Yrioupyeio MoAttiopou, pe Ta mepidepeLlakd ypadeia TG ZUpou, e TIOALTKOUG Ttou €xouv StadexBel otnv kuBEpvnon
Ko pe tnv Edopeia Apxatotitwy Twv KukAGSwv (Ta ovopata OAWY UTWY TWV ATOUWY tapatifevtal xwpLlota).

KaBwg ekkpepel n évragn Tou €pyou otov evEELKTIKO kKatdAoyo, N UNESCO pou {Atnoe va etolpdow éva BLAio yia tnv
Lotopia Tou MovaoTtnpLol Kat TIG TTOALTLOTIKEC, UALKEG Kol AUAEG, agieg Tou vnatol. H UNESCO pou Iftnoe emiong va
Sleuplvw to BEpa Tou €pyou, AapBdavovtag urodn pic cuykekpLuévn iepiodo TG Lotoplag tou vnolou. H mepiodog
Tou eTUAEXONKe elval n Bulavtvr epiodoc, amo tov 40 awwva t.X. uéxpt to 1204 (tétaptn Ztaupodopia) pe pia
OUVEXELA HEXPL TO 1453 (dAwon Tng KwvotavtivoumoAng arno to Mwdaued B).

S aUTO To onpeio, Snuoupyw éva SiKTUO CUVEPYATWY yla va Le BonBRooUV va TPAYHOTOTOL|0W EMLOTNOVLKA
epyaoio mpokelpévou va kataypdpw otidrmote propet va cupnepAndBei oto BIBALO Kol apyOTEPQ OTO £PYO yLa

v UNESCO: apX(TeKTOVIKH, HovoraTia, BulavTvEG EKKANGLEG KOL EWKANCLA, LOUGLKY), BPNOKEUTIKES KOl KOOULKEG
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All this has been done in terms of volunteering by all participants in charge of studies, translation etc, including
Dimitris Pikionis and me.

With no possibility of financing from the government, | searched for private sponsors. The research was positive.
There are owners who could put the funds to make the second file, to pay travels, translations, books, research in
Greece, Constantinople and Venice. But first of all, the first phase must be concluded and the already existing file
must be sent to UNESCO. Without this step, the project is stopped.

| am waiting to meet the new Minister of Culture, Mr Aristides Baltas, to explain the situation. All this time, the
officials of the Ministry of Culture have never made the decision to send the file they have received from me and
from Mr Pikionis, in Paris.

In the meantime, I'll go ahead with the preparation of the book.

| know it is not easy to create a press campaign to unblock the government’s decisions, but at this point this is the

D
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Georgia Zouni - Lecturer of Tourism Marketing, University of Piraeus

“Medical tourism: marketing and prospects of an internationally developing special
form of tourism”

Good evening.

The reason | am here is not as stated here, that | am connected to tourism management education through
universities or initiatives in tourism. The real reason that | am here is that | am a great fan of Amorgos. | love
Amorgos and | used to come here for many years.

In my presentations, | like to ask some questions. The question for today is:

Medical/Wellness Tourism: Is there an opportunity for Greece/Amorgos?

A contradiction we have is that travel today can be bad for your health. So what about health or medical tourism?
According to Columbia University, business travellers found that frequent and extensive travel can increase
cardiovascular risk factors (obesity, high blood pressure, high cholesterol).

But let’s go back to our main question. Let’s define health, medical and wellness tourism. Many of us confuse these
terms and instead of wellness tourism we talk about health tourism, medical tourism or Spa tourism. They are used
interchangeably but they often describe different concepts.

Medical and wellness tourism make health tourism. This is the great picture.

Usually, we say that the reactive part is about the medical paradigm and medical tourism, where patients travel
abroad, in order to heal themselves from diseases. The wellness paradigm is proactive; we travel in order to improve
our health. The wellness paradigm is also more holistic.

There are various types of services in the spectrum of medical and wellness tourism. The most complex are some
surgeries, cosmetic and medical surgeries, while the most holistic, wellness related part is spiritual, Yoga and
meditation and New Age.

Now that we have defined what is medical and wellness tourism, we need to ask which kind is more attractive for a
country, for a destination, to enter?

Finding health information online is the third most popular activity on the Internet. So it is a huge industry to

enter, by default. Greece, during the last three or four years, seeks medical tourism opportunities. That’s why some
committees have been constituted, like the one | used to be in at the Greek Ministry of Health, where we wanted to
see what the medical tourism opportunities for Greece are, in order to enter this kind of tourism.

But the reality is somehow in the middle. The medical tourism market isn’t as large as reported. According to the
latest research, medical tourism is almost 10% of wellness tourism, so it is not as attractive as it seems. Some other
kinds of tourism, such as sport tourism, adventure, spiritual, volun-tourism, are more popular; wellness tourism is

YTEPIA 2015

TapadOoELS, N Xwpa, oL TTUpYoL, To KAoTpo tg Xwpag Kat N ApKESivn, Xwpic va apaBAEMOULE TNV OpopdLA Kal
HovasikotnTa Tou Tomiou. O KATAAOYOG MPEMEL EMUTAEOV VA TIEPINAUBAVEL TOUG AVBPWTILVOUG TTOPOUG, T SuvatotnTa
va dnuoupynBolv véeg BEoeLg epyaaiag Kot va augnBel n SLdpKeLa SLAIOVIG KOTA TNV AVATTTUEN TOU TIOALTLOTLKOU
TouplopoL.

To BBAio Bpioketal oto otddlo tng ouyypadnc. Mepimou 40-50 oeAibeg éxouv ypadtei og clvolo 180. H mapddoan
oTov k80T Elval TPOYPAUUATIOUEVN yia To Mdptio 2016 kat n Snpocieucn tou to Mdto 2016.

'O\ aUTA €X0UV YiveL EBENOVTIKA OITO OAOUC TOUG GUUUETEXOVTEG OTLG UEAETEG, LETADPATELG KATT,
oupnep\apBavopévwy Tou Anuntpn Mikuwvn KoL EPEva.

Xwplg tnv mbavotnta xpnpatodotnong amo Tnv KuBEpvnan, avalitnoa WLWTEG xopnyous. H avalitnon frav

Betikn. Yrdpxouv L8LOKTATEG Tou Ba pmopovoav va xphpatodotrioouy to 8eUtepo ddkelo, va TAnpwoouy tagidia,
uetadpdoelg, BLBALa, épeuva otnv EAMGSa, thv KwvotavtivourtoAn kat tn Bevetia. AMA mpwta art’ OAa, TPEMEL va
oAokAnpwBel n mpwtn dpdon kat o urtapxwv Pdakehog mpemel va otadel otn UNESCO. Xwpig autd to BrAua, To €pyo
OTOUOTA.

Meplévw va cuvavTHow To VEo YIoupyo MoAtttopou, k. AploTeidn MmaAtd, wote va Tou e§nyrnow tnv Katdotaon. OAo
QUTOV ToV Katpd, ot urteUBuvoL Tou Yroupyeiou MoAwtiopol Sev mrpav Mote thv anodaon va oteilouv To ddakelo mou
€\aBav arod epéva kal tov K. Mikuwvn oto MNapiot.

3T0 HETOEY, Ba poxwprow HE TNV tposToLlacia tou BLBAiou.

Avayvwpilw otL dev eival elkolo va SnpoupynBet pia ekotpateia otov TUTO POKELUEVOU VA ETILOTIEUGTOUV OL
anodAoELS TNG KUBEPVNONG, OAAG 0€ aUTO TO onUELD Elval TO LOVO TIOU UTTOPEL val YIVEL.

lewpyia Zovvn- Aldackouoa TouploTikol MAPKETWVYK, MavemioTAuLo Melpatwg

“latpikO¢ TOUPIONOG: HAPKETIVYK Kal S1EOveic mpoonTiKEG avanmTuéng piag 18IKNG
HOP®PNG TOUPICHOU”

KaAnomépa.

O \dyog mou Bpiokopatl ebw Sev gival auTOg MOV MAPOUCLATETAL, TO OTL OXETIOMAL UE TNV TOUPLOTIKH ekTtaibeUON LECW
TOU TAWVETILOTN IOV 1 TIPWTOROUALWV OTOV TOUPLOHO. O TtpaypaTtikog Adyog mou Bpiokopatl edw ivat OTL eipat AdTtpng
™G Apopyou. Ayarw tnv Apopyo Kot epXOouV 8w yLa TIOAAG XpovLa.

JTLG TTOPOUGCLACELG OU, LOU OPECEL VO BETW KATIOLX EPWTAKATA. TO EPWTNHA YLl CAUEPA ELVAL:

latpikdg Touplopog / Touplopdg Euelag: umdpyet mpoorttiki yia thv EAAaSa/Apopyo;

Mia avtiBeon mou éxoupe givat otL to taidL orpepa Umopel va gival Inpoyovo yia tv uyeia. Emopévwg mwg
OUINTALE VL0 TOUPLOMO LYELAG A LATPLKO TOUPLOUO; TUUdwva e To Maverotruo KoAouuria, ot emayyeAUaTikol
TagduwTteg Bewpnoav OTL Ta CUXVA Kal EKTEVH Ta&iSLor Umopouv va auénoouv Toug KapdLayyelokoUg TIaPAYOVTES
KwéUvou (mayvoapkia, unAn mieon, uPpnAa enineda xoAnotepivng).

AN\G 0G ETULOTPEPOUUE OTO KUPLO EPWTNUA HOG. AG OPLOOUUE TL EIVOL O TOUPLOUOG UYELAG, O LATPLKOG TOUPLOMOG

KOlL 0 TOUPLOUOG evegiag. MoANol arod epdg GUYXEOUE AUTOUG TOUG OPOUG KAL AVTL YLl TOUPLOMO guegiag LAdpe

VL0 TOUPLOMO UYELAC, LATPLKO TOUPLOWO 1 TOupLopo 2ra. Ot Opot xpnotponotolvtal evalaocoopeva oAAG cuxva
nieplypddouv SLadopETIKEG EVVOLEG.

O LaTPLKOG TOUPLOUOG KAl 0 TOUPLOKOG VEEiaG oG Sivouv TOV TOUPLOMO LYELAG. AuTh gival n eupUTtepn elkdva.

JUXVA AEE OTL O LATPLKOG TOUPLOUOG amoTeEAEL TO avTLdpaoTIKO (reactive) T OTO LOVTEAO TOU TOUPLOKOU UYELQG,
pLag kot 6oot tagdevouy eivat én aoBeVe(S, TOU LETAKIVOUVTOL OTO EEWTEPLKO TIPOKELUEVOU va BEpaEUTOUV ATIO
a00éveleg. AvtiBeta, o Touplopdg eveiag amoTeAEl TO TPOANTITIKO TUR KA (proactive) 0To povTéNo: Ta§léevoupe
T(POKELUEVOU VAL BEATLWOOUUE TNV Lyeia pag. OucLaoTika To £i60¢ aUTO TOU TOUPLoHOU LYELNC, 0 TOUPLOHOG eVEtiag,
QTTOTEAEL LA TILO OALOTIKN TIPOCEYYLON.

Ynidpxouv Stddopa €i6n UTNPESLWY 0TO GACKA TOU LATPLKOU TOUPLOKOU KL TOU TOUPLoMOU guetiag. Ta mo cUVOeTa
€LVOLL LEPLKEG XELPOUPYLKEG ETIEUPATELG, TTAALOTIKEG KALL LATPLKEG, EVW OL TILO OALOTIKEG, OXETW{OMEVES LE TNV gUedia, elval
OL TIVEUHATIKEG, N Yoga Kat o Stahoylopdg kot to New Age.

Twpa TTou £XoUE OPIOEL TL EivaL LATPLKOC TOUPLOAG Kol TL TOUPLOMOC vediag, Ba Tipémel va avapwtnBoU e TToLo ano
ta 600 £i6n eival Lo EAKUGTIKO yLa o xwpa, yLa va Evav TipoopLopo, va evtaxBel og auTto.

H avaZriitnon mAnpodopLwy OXETIKA UE TV Lyeia eival n tpitn mo Snuodihng dpactnplotnta oto Stadiktuo. Emopévwe
T(POKELTAL YLO Lo TEpAoTia Blopnyavia, € oplopou. H EAAGSQ, Ta teAeuTala Tpia 1) T€ooepa xpovia, avalntd EUKOLPIEG
OTOV LATPLKO TOUPLOMO. M auTtd £€X0UV CUCTABEL KATIOLEG ETILTPOTIEG, OTIWGE ALUTI) OTNV OTOLO CUUUETEXO 0TO Ymoupyeio
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very broad and it is the proactive paradigm.

Europe leads in Spa revenues, another good opportunity for Greece, or for Europe.

According to The Greek Tourism Confederation (SETE), the medical problems that can be treated in Greece are
mainly physical medicine and rehabilitation, vision correction and some kind of reproduction-IVF and plastic/
cosmetic surgery.

There are two ends of the continuum: the extreme cases, because we have very good doctors in Greece, and the
one-day stops, like dental treatments and cosmetic surgery that you can have in hotels. This is part of wellness
tourism as well.

So wellness is a bigger term and it suits better for Greece. But how can this kind of tourism develop?

We have to add a fourth “S” at the three-S model of tourism. In tourism education, we have the three-S: Sea, Sun,
Sand; on these, we have to add Strategy.

According to the latest business models that are taught in Silicon Valley, at the University of Stanford and MIT, after
Alexander Osterwalder, the Business Model Canvas inventor, strategy is about one thing: fitting demand and supply.
This is called product and market fit.

The first thing is to know and analyze continually your customer.

Let’s see a movie. It can be called “Mind the gap”.

The research field was the destination of Ancient Olympia. In 2010, we presented at the University of Piraeus

a research at the European Marketing Academy. The primary research was held in Olympia. Olympia is a Greek
religious site, the birthplace of the Olympic Games. It is the place where the Olympic flame is still lit and of course

it is a UNESCO Heritage Site. It is one of the top ten destination brands worldwide; because of the Olympic Games,
Olympia is well known globally.

Let’s see the results of the primary research we had in Olympia. We examined all the tourists that came to the
destination one year before the Olympic Games. We asked their demographic background, their assessment of
their experiences at the destination, their assessment of the services etc. After this research, we translated the
measurement instrument, the questionnaire, to ask the service providers, the professionals of Olympia: Do you know
your customer? What do you think the majority of your customers answered to the questions of the questionnaire?
Let’s see the results.

Most of the tourists that visited Olympia one year before the Olympic Games were from the UK; but destination
providers thought that they were French. | am only showing you the demographic results and we have huge
differences in the answers. The real tourist of Olympia was British, female, young, holding a university degree and of
high monthly income, while the perceived tourist of Olympia was poorer, uneducated and of another nationality.
The problem is that false perceptions lead to ineffective decision making for marketing segmentation, positioning
and marketing fix formulation.

Let’s have a look at a 2015 global well-being survey. We can see that if given a choice, 63% of the respondents would
rather be fit, while only 15% would rather be famous. Almost a quarter of global travellers say they are willing to give
up sex for a year, if this improves their well being. So travellers give much importance to wellness and well being.

It is worth mentioning that a wellness tourist spends about 65% more per trip than the average international tourist.
So it is crucial to continuously analyze and research visitors, potential visitors and tourism providers, both offline
and online. If you go to Tripadvisor and you search Amorgos, or any destination in the world, you can have huge and
reliable information about what tourists want, since almost 1 out of 2 visitors of a destination review the place on
Tripadvisor. This is a very important tool.

The second part of the product and market fit is the product. After analyzing what the customer wants, we have to
develop and differentiate our offering. Is it about relaxation? Is it about fun? Is it about spiritual development or
stress management? But the most important question about wellness tourism is: Where in the world is this? This is
what differentiates every wellness product or experience and this is what we have to answer. Will we think globally
or will we think locally to develop a unique product from unique resources and regional initiatives? | think all of us in
this hall today will answer the second one. We have to be local specific; think locally, act globally.

Possible Amorgos wellness products might be Spas, nature-based, spiritual -like meditation, Yoga and monasteries-
nutrition and treatments -with local, healthy food, participating in its preparation, local herbs etc.

But before the development of our product, we must develop the brand of our destination. To brand Amorgos as a
tourism destination is to develop a clear identity or “brand”, based on reality, while also reflecting the core strengths
and “personality” of Amorgos.

Imagine you are a visitor from Canada and you want to go to Chios. If you googled “Chios” five years ago, when we
were there for a summer school, the first result that came up were the results of national elections. For three years,
this was the first result in Google search for “Chios”. This tells me that the destination has no destination marketing
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Yyelag, 6rou BEAape va SoUE TIOLEG €lval OL EUKALPLEG LATPLKOU TOUPLOHOU yLa TV EANGSa, TtpoKELLEVOU VaL
evtaxBou e og AUTO TO £160¢ TOUPLOOU.

Q0TO00 N TMPAYUOTIKOTNTA BploKeTal KAmou otn péon. H ayopd Tou LaTplkol ToupLopol Sev eival TOG0 HeYAAn

600 avadépetal. TUUPwWVa e TIG TEAEUTALEC SLEBVELG EPEUVEC, O LATPLKOC TOUPLOUOC artoteAel To 10% mepinou

TOU TOUPLOMOU eVEEiag, EMOUEVWE SEV elval TOGO EAKUOTIKOG 000 daivetal. Kamola dAAa £6n touplopol, Orwg

0 aBANTIKOG TOUPLOHOG, O TOUPLOUOG TIEPUTETELAC, TIVEULATIKOG, EBENOVTIKAG, €ival Tilo Snuodlr). OucLAoTIKA, O
TOUPLOMOG eVEELOG Elval TTOAD €UPUG, LG KOL ATOTEAEL TO TIPOANTITLKO KOMMATL, TIpV SnAadr) KATOLOG VOOT O€L.

H Eupwrn nyeitat ota €008a amo 2ma, pia akopa Kok eukatpia ya tnv EAAGSa ) yia tnv Eupwrn.

SOudwva pe to TUvdeopo EAANVIkwY TouploTikwy Emtixelprioewv (ZETE), Tal LATPLKA TIPOBAALOTA TTOU UITOpOoUV

va Beparmneutolv otnv EAAGSa adopolv Kupiwg GUGLOAOYLKN LATPLKA Kol armokatdaotach, S1opbwaon 6paacng,
oVaTTopaywyr] Kot TAQOTIKA XELPOUPYLKH.

Mropeite va Selte OTL uTIAPXOUV SUO GKPA OTO CUVEXEG QLUTO: OL OKPALEG TIEPUTTWOELG, SLOTL oTnV EAAGSa €xoupe
TIOAU KAAOUG yLatpoUg, KAl OL OTACELG TNG Klag LEPAG, OTIWG OSOVTLATPLKEG BEpaeleg Kol TAQAOTIKN XELPOUPYLKH TIOU
nipoodépovtal oe Egvodoyeia. Kat autd amoteAoUv ToupLopo euelag.

Emopévwg, n evetia eivat évag eupUTtepog Opog Kat Tatpldlel kaAUtepa otnv EAAGSA. OpwG mMwe Umopou e va
QVaITTUEOULE AUTO TO £160¢ TOUPLOUOU;

Qo PEMEL va T(PoaBECOU UE £val TETAPTO “S” OTO TOUPLOTIKO OVTEAO TWV TPLWV-S. ZTNV TOUPLOTIKI EKTIALSEVOT, EXOUNE
ta tpia S: Sea (@dAaooa), Sun (HAwog), Sand (Apupoc). € auTA Ba TPETEL VAL TIPOCOECOULE TN ZTPATNYLKA.

SUudwva pe ta teheutaia poviéla emtyelpricewy mou Stddokovtal ot Silicon Valley, oto Mavemotruto tou Stavdopvt
(Stanford University) kat oto MIT, cUpudwva pe tov Alexander Osterwalder, To dnuoupyo tou Kappa Emxelpnpatikol
Yxeblou (Business Model Canvas), n otpatnytkn adopd oe £va pdypa: To taiptacpa {Rtnong Kat tpoodpopdg (prod-
uct-market fit).

To MPWTO €lvat va yVvwpil{ou e Kat va avoAUOUHE SLOPKWGE TOV TIEAATN MAG.

Ag oUpe pia Tawia. Oa Prmopolce vo oVOAleTaL «[PoCoxr) OTO KEVO».

To medio £€peuvag rftav o mPoopLopog the Apxaiag Oluuriag. To 2010, mapouctdoayle oto Navemniotriuio tou Netpatd
uia €épeuva otnv Eupwmaikn Akadnuio Mapketvyk. H mpwtapyikr épguva rpaypatornol|fnke otnv OAupmia. H
OAuprtia eivat pia eMnvikn torobecia BpnokeuTtikol evEladEpPovTog, 0 TOTOG YEVWNONE TwV OAUUTTLOKWY AywvVwy.
Elvat o tomnog omou e€akolouBei va avapetal n OAvprakr GAoya kat aohaiws arnoteAel Mvnueio MaykoopLag
KAnpovoptdg tng UNESCO. Elvat évag amnd toug §éka kopudaioug pooptlopol - brands maykoopiwg. Adyw tov
OAvpriakwv Aywvwy, n OAupmia elvat yvwoTtr) 6€ OAO TOV KOGHO.

Ag 60U E TA AMTOTEAECHOTA TNG TTPWTAPXLKAG EPEUVaG TtoU eixape otnv OAupmia. E§etdoape GAouG Toug TouploTeg
o0V POAV OTOV TPOOPLOUO Eval Xpdvo TPV artd toug OAupmiakoUc AywveC. Toug pwthoape T Snuoypadikr Toug
TAUTOTNTA, TNV EKTIUNGH TOUG OO TIG EUMELPLEG TOUG OTOV POOPLOUO, TNV EKTLNGCT] TOUG VLA TLG UTINPEGLEG KATL. MEeTd
oo aUTH TV €pEUVA, HETAPPACAUE TO EPYAAELO HETPNONG, TO EPWTNATOAOYLO, TIPOKELUEVOU VA PWTHCOUE TOUG
TLPOXOUG UTINPECLWY, TOU emayyeApatieg tng OAupmniag: Nvwpilete tov mehdtn oag; TL TLOTEVETE OTL ATMAVINOE N
mAeloPndia Twv MEAATWV 0OG OTLG EPWTNHOELS TOU EPpWTNATOAOYIOU;

Ag 60U e Ta amoteAéopata.

OL TtEPLOCOTEPOL OO TOUG TOUPLOTEC TIOU eTLOKEDTNKAY TNV OAupmtia pia xpovid mptv armd toug OAupmakoUg

Aywveg poépxovtav arnod to Hvwpévo BaciAelo. QoTdo0 oL MAPOoXOL UTINPECLWY TOU TIPOOPLOUOU TILOTEUAY OTL fTaV
FaAAoL. Zag mapouctdlw Hovo Ta Snuoypadkd AmoTEAECUATO KOL EXOULE TEPAOTLEG SLadopEC 0TI amavtrioels. O
TPAYLLOTLKOG Toupiotag Tng OAupmiag to 2003 rtou Ste€nxdn n €peuva Tav Bpetavdg, BnAukol yévoug, VEOG, KATOXOG
TIOWVETILOTNRLOKOU TITAOU Kat UPNAoU UNVLAiOU ELGOSAATOG, EVW 0 TOUPLOTOG OMWGE EYLVE AVTIANTITOC OO TOUG
enayyeAUaTiec ATav GTwXOTEPOC, XWPIG ekmaibeuon kot GAANC eBvikOTNTAC.

To mpoBAnua eivat 6Tt AdBog avtiAPelg 0dnyouv og pn anoteAeopatikn AfYn amoddoewy yLo T TUNUOTOTonGn
™G ayopdc (marketing segmentation), tnv tonoB£tnon tou mpooplopo (positioning) KaBwg katl To oxeSlaopd Tou
uiypotog papketvyk (marketing fix).

Ag pléoupe pua patia o pio maykooua €peuva evediag tou 2015. Mmopou e va SoUpe OTL av Toug dvotav n eruloyn,
10 63% TwV epwtNBEVTWY Ba mpotiolioay va eivat oe Kahr GUGCLKr KATAoTaoN, EVw HOALS To 15% Ba mpotipovoav
va elvat Stdonuot. Mepimnou To £va TETAPTO TWV TAESLWTWY TTayKoopiwg SnAwvouyv otL SlatiBevtal va améxouv amno
™ 0e€oVaAK SpaCTNPELOTNTA YLa £V XPOVO, GV AUTO BEATLWVEL TN GUGCLKY TOUG KATACTOON. EMOUEVWE oL TAELSLWTEC
Slvouv peydlo Bapog otnyv gvetia.

A&ileL va avadépouple O0TL Evag Toupiotag eveiag 06eVeL tepimou 65% meploooTePo avd Tagidt amo to péco Sebvn
Touplota.

Emopévwg eivat KpioLo Vo EpEUVOUE Kol VO aVOAUOUHE SLAPKWG TOU ETILOKETTEG, TOUG SUVALEL ETILOKETITEG Kall
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strategy.

Another thing about differentiation: if you google “island for all seasons”, three out of all our islands globally are four
seasons destinations, Lesvos and Naxos for example. The work they have done is good but you don’t differentiate
with logos, brands, tourist souvenirs and products that can be anywhere, in Monastiraki, in Chios, in Olympia or in
Naxos.

There are four typical ways to differentiate, four categories. Either to be better in quality or in terms of high
competence; or to be faster in customer service; to be cheaper; or to be innovative. The best strategy is of course
the combination of at least two of the above.

Nowadays, following the business model in the US, we have many categories, but at least two or three of these
categories must be answered in order to differentiate the offering.

So we come to our last question: What makes Amorgos unique? Is it the Monastery (of Panagia Chozoviotissa)? Is
it the villages of the island? Is it the big blue? Is it hiking and other activities? For me, it is all of the above. It is the
sense of being here on Amorgos, you can’t define it. It is something abstract but that you can feel in the air. This is
Amorgos.

For me, the differentiation of Amorgos is in the poem of Nikos Gatsos (1943):

If you thirst for water we ‘Il

mangle a cloud,

if you hunger for bread we ‘Il

slaughter a nightingale,

but first wait till the wild rue

speaks out loud

in flower, the mullein

blossoms and the night sky

flashes in gale.

This is Amorgos and this is how it’s done to create a unique offering. But first, only one thing is needed for this to
happen: we have to be together. All of us have to cooperate, to create synergies, because together we can achieve
more. All stakeholders and players have to play together. But is this impossible for Greek people to do?

My answer is definitely no; the Corinthians have done it. They have created a cluster of young entrepreneurs and
they act, doing important things. They put Corinthian products in their breakfast; they organize “Taste Corinthia”
events everywhere; they have media sponsors. It is a private initiative, no state involved, only local people and
entrepreneurs. They organize fam trips for themselves, not for others, not for the press. They organize these trips so
that the local people know their products and what the place offers, in order to share it afterwards with the tourists.
Moreover, we have a network, an initiative called OpenTourism, a group of people that love tourism and open
meetings.

Thank you.
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TOUG TOUPLOTIKOUG TtapdX0UG, TOG0 0To SLadiktuo 600 Kat kTog. Edv avaintrioete oto Tripadvisor thv Apopyo, f
OTOLOVSHTIOTE TIPOOPLOUO OTOV KOGUO, UITOPELTE val EXeTE Ttapa TTOAAN Kat £yKupn TAnpodopia OXETIKA e TO TL BEAoUV
oL ToupioTeg, adol oxedov vag oToug SUO EMLOKEMTEC EVOC TIPOOPLOUOU YPADEL TNV KPLTLKF TOU YLO AUTO TO HEPOG OTO
Tripadvisor. Autd amotelel éva oAU onuavTiKo epyaleio.

To 6eUTEPO KOUUATL TNG CUPWVLAG TTIPOIOVTOG-ayopag ival To tpoidv. Adol avoAloou e TL BEAEL 0 TteAdTnG, Ba
TPETIEL VAL AVOUTTUEOUHE Kot va SLadopomoLr)oou e Tnv tpoodopd pag. Adopd tn xaAdpwaon; Apopd tn Staokedaon;
Adopd tnv mveupaTikig avamtuén f t Staxeiplon tou dyxoug; OUwWG TO TILO ONUAVTIKO EPWTNILOL OXETIKA LE TOV
TOUPLOMO guetiag eival: Mol BplokeTal autd aTov KOGUO; AUTO ival tou Sladoportolel KABe poidv f epmelpia suesiag
KOl 0UTO Bal TIPETEL VAL AMAVTI OOV LE. O OKEDTOULE TTAYKOGHLAL 1 TOTIKA TIPOKELUEVOU VAL AVATTTUEOUE EVAL LOVASIKO
TPOLGV, a6 HovVadSLKoUG TOPOUG KAl TOTILKEG TIPWTOBOUALEC; Nopilw OTL 0oL pag aroe edw Ba amavINCOUE TO
6eUTEPO. Oa TPETEL VAL EILOOTE TIPOCAVATOACUEVOL OTO VOl BPOULLE TO CUYKPLTLKO TIAEOVEKTNUA LOG OE CUVAPTNON HE
TOV TOTO paG. Kt oav to “ZkéPou ToTikd — Spdoe maykooua”.

MBava poidvra gveiag yia tnv Apopyo pumopouv va eival Ina, Bactopéva ot ¢pUon, TIVEUUATIKA —OTtwE O
Slaloylopoc, n Yoga kat ta povaothpla- Statpodr) kal Oepareieg —ue TOTIKEC, UYLEWEG TPOPEC, CUMUETOXN OTNV
T(POETOLLOOLA, TOTUKA BOTava KATL.

AN\G TIpLY ard TV avantuén tou poilovtog, Ba MPEMEL va avarttUEOUE TNV ENwVUia (To brand) Tou mpooplopol pag.
To va TomoBeTnBel N AOPYOG WG TOUPLOTIKOG TIPOOPLOUOG ONUAIVEL TNV avamTuén oadolg TAUTOTNTAS 1 EMWVURLAG
(brand), Baclopévng oTtnv MPAYUATIKOTNTA, EVW TAUTOXPova Ba avtikatomntpilel ta Baoikd Suvatd onpeia kat tnv
«TPOCWTILKOTNTAY TNG Apopyou.

Qavraoteite wg eloTe €vag enokénTng amd tov Kavadd kat otL BéAete va nate otn Xio. Edv avalntoloate tn Xio

oto Google mpLv MEVTE XpOovLa, OTAV HUAOTAV EKEL Yo €va BepLvO oXOAEIO TOUPLOKOU, TO TTPWTO QITOTEAECHLA TTOU
epdaviZoTav ATAV TA ATOTEAECHATA TWV EBVIKWY KAoywv. MNa Tpia xpovLa, AUTO ATAV TO TPWTO ATOTEAECHA OTNV
avalntnon ywa Xio oto Google. AuTO Hou AEEL OTL O TTPOOPLOUOG AUTOG SEV EIXE OTPATNYLKI) TOUPLOTIKOU LAPKETIVYK.
KatL akopa oxetikd pe tn Stadopomoinon: edv avalntroete oto Google «vnold yLo OAEG TLG EMOXEGY, Tpla amod oha ta
VNOLA LOG TTAyKOOUIWG ival tpooplopol teoadpwy emoxwy, N AéoBog kat n Nagog, yla apddetypa. H Souleld mou
€XOUV KAVEL elvat Kahfy aAAd Sev pmopet kaveic va Stadopormoleital e Aoyotumna, GfUATO, TOUPLOTIKA EVOULOL KOl
npoidvta nou Ba propovcav va Bpiokovtat onoudnnote, 6to Movaotnpdkt, otn Xio, otnv OAupnia ) otn Nago.
Yndpxouv T€00epLg TPOTOL va SladoporolnBel Kavels, TECOEPLG KATNYOPLEG: va eivat KAIAUTEPOG o€ ToLdTNTA i
QVTOYWVLOTIKOTNTO® VO €lval TAXUTEPOG OTNV EEUTINPETNON TIEAATWV® va lval GTNVOTEPOG® N va EIVAL KALVOTOMOG.
AcdoAwg, N KAAUTEPN GTPATNYLKI EIVOL 0 CUVSUOGHOG TOUAGXLOTOV §U0 amd Ta MoPATAvW.

JTIG LEPEC MaG, CUUDWVA LLE TA LOVTEAQ ETIXELPHOEWVY OTLC HIMA, £xoupe TTOAAEC katnyopieg, aAAd TouAdyLotov Vo
TPELG Ao auTéG Ba mpémel va amavtnBolv mpokepévou va StadopormotnBei n mpoodopd.

‘EtoL epxOpaote 0To TEAEUTALO HOG EpWTNHA: TLKAVEL TNV Apopyo povadikn; Elvat to Movaotipt (tng Navayiag

XoZoBlwtiooag); Eival ta xwptd tou vnolou; Elval to anépavto yahdadlo; Eival n elomopia Kot ot AAAEG
Spaotnplotnteg; Na péva, sivat 6Aa ta mapardavw. Eival n aicBnon tou va eivat kaveig edw otnv Apopyo, KATL o
Sev umopeig va mpoodlopioels. Eivat kATt adpLoTo, To 0moio OUWE UMOPEIS va VIWOELS oTnV atpoodalpa. Auth eival n
Apopyag.

MNa péva, n Stadopormoinon tng Apopyou Bpioketal oto moinua tou Nikou Nkdtoou (1943):

Kt av dupaoelg yla vepo Ba otioupe Eva cuvvedo

Kt av Ba mewvaoelg yia pwpl Ba odpafoupe Eva andovt

MOVO KOPTEPEL LLaL OTLYHR V' avol€eL 0 TiKPOTYavog

N’ aotpdel o pavpog oupavog va AouAoudicel o pAOUOC

AuTtr elvat n AHoOpPYOG Kal £T0L YIVETAL TIPOKELUEVOU VAl SNULOUPYRCOUUE pia povadikh mpoodpopd. ANA mpwta, povo
€val TTpAy A XPELAZETAL yLa VO YIVEL QUTO: Ba TipEmeL va elpaoTe pall. OAoL oG TIPETIEL VO CUVEPYOOTOUHE yLati pall
umopoUpe va katadEépoupe eploooTepa. OAa ta evdladepopeva pépn Ba mpénet va maifouv padl. ANA sival autod
KATL 0KATOPBwWTO Yo Toug EAANVEG;

H amdvtnon pou sivat onwodnmote dxte ol KopivOiol to €xouv kdvel. Exouv Snuioupynoet pio opdda véwv
ETUXELPNHUATLWOV KAl OVOAOUBAvVOUV 8pdcn KAVOVTAG GNUAVTLKA TIPAYHOTO. XpNOLUUOTToLoUV KopvOLaKA tpoidvta oTo
TIPWLVO TOUG® OpyavwvouV ekSNAWOELS «TeVoELS TNG KopvBiagy» mavtoue £xouv xopnyoucg emkowwviag. Mpokettal
YLOU JLOL LOLWTLKY) TTPWTOROUALN, €V EUMAEKETAL TO KPATOC, LOVO VTOTILOL AVBPWTTOL Kat ETIXELPNUATIES. Opyavwvouv
taidla yvwpuiag yla toug idloug, dxL ya GAAoug, oxt yia tov TUTo. Opyavwvouv auTtd Ta Tagidla woTe oL vidmiot

VOl YVWPLoOUV TOL TTPOLOVTA TOUG KAL TL T(POOdEPEL O TOTIOG, TIPOKELUEVOU VAL TOL LOLPACTOUV 0T GUVEXELA LIE TOUG
Toupiotec.

EmumAéov, £xoupe €va Siktuo, pia mpwtoBoulia tou ovopdletal OpenTourism, pio opddo avOpwmwy mou ayanouv
TOV TOUPLOMO KOl TIG QVOLYTEG CUYKEVTPWOELG.
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“Velanidia Foundation. Learn from the past to create prospects for the future to foster
the ecosystem of the island”

Good evening.

Thank you very much to YPERIA Convention for working for the third time with us, Velanidia foundation, an
organization for the nature of Amorgos.

| also wanted to thank you very much Mrs Georgia Zouni, who spoke about wellness and well being, good life, which
is also very much related. We have a whole pharmacy actually on the island, as she pointed out.

It is not a new dish | am going to present to you with but we are going to make an experiment in front of you. |
haven’t had the time to test it so let’s see what is going to happen.

So what is this?

Let’s say it is a Greek island.

First, | am going to say a word about Velanidia Foundation and what we are doing for two years and a half now.
Basically we are studying nature, the ecosystem, how the plants, the trees, the animals and man work together on
this island, and the secret treasures that are still hidden. We also do school outings and we replant local endemic
trees.

Anywhere you go, wherever there is a full grown ecosystem and there is wide biodiversity, there is a very simple
thing: water from springs. There used to be big forests on this island until recently and actually Amorgos was
exporting wood until 1835. Now it is all gone. | am going to show you a video where you will see the patch of the
wild forest of Amorgos that still exists on the far edges of Kroukelos mountain.

So basically this is Amorgos, as you can imagine it 200 years ago. It is a rocky island with tree coverage.

And this is pretty much how the visitor finds Amorgos today, it is more barren. When you see Amorgos from

the ferry, you think it is a rock. Actually there are still many places where there is still lush vegetation and many
treasures.

So we will make this experiment in front of you: it is going to rain —as you have seen, on Amorgos it does rain in the
winter. So let’s see first what happens on Amorgos today when it rains, what we observe. | don’t know if you can see
clearly but basically there is no tree coverage or anything so all the soil is washed into the sea, so we lose it, the land
becomes even more barren and we don’t keep the water, it is dry in a minute.

If it pours on the forest, on the other hand, you can see there is nothing dripping in the plate yet. Now it is starting
slowly and | am actually pouring more water. What is interesting is that water is still dripping at the bottom of the
forest. It is exactly what happens on a macroscale when there is still green coverage. Vegetation and especially the
trees —and | need to say non-aromatic trees- retain the soil and the water on the island.

You know, the most famous Amorgian song says:

Amorgian the water

Amorgian the spring

Amorgian the girl who goes to fill up her jar

Where is this water? In old accounts, travellers speak about a lot of springs on Amorgos and there is only one today.
Actually, there are more but they are well hidden and they only drip a little bit.

That’s just one example of the importance of restoring, or at least preserving the nature, the environment, and
researching into the past to create a better future.

When the ecosystem is kept healthy, a full grown ecosystem, then everything goes along with it: the soil is more and
fertile, there is more biodiversity, more microorganisms working for us in the soil, and for bees, for example, a lot of
important fruit. Everything is connected and we are the end of the chain, so our well being is connected to the good
health of the ecosystem, which we are basically trying to restore.

Now | will pass this to you (acorns) so that you can have an idea.

“Velanidia” means the Oak tree. It makes this type of acorn; this is the fruit and it is edible. The Greek people and
people around the Mediterranean have been eating it for 10,000 years. It is a fantastic food, it is gluten free, it is a
superfood, full of protein, full of vitamin and it tastes good. On nearby Naxos they sell this in shops. In Filoti village
you can go —and this is the season- and there are special trees they know they are especially sweet. It tastes like
chestnut. So it is a valuable tree also because of that.

If you believe in this idea, what you can do is a very simple thing, it doesn’t need any money to raise a forest. Anyone
of us, and | liked that we talked about team spirit, anyone putting an acorn into the ground can help the Foundation.
We don’t need any money, we just need your smile and support. You can follow our Facebook page and learn more
about what we do, what we do with children, and you can see some nice pictures of the far away wild spaces of
Amorgos.
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1dpupa Behavidid. Eunrvedpevol amd 1o mapeAOOv, SnuiovpyoUE TIPOOTITIKEG Yia TV
mpooTtacia Kat avaBfaduion Tov 0lIKOGUCGTHHATOG TOU Violov”

KoAnomépa.

Euxoplotou e oAU to uvedplo YMEPIA rtou Soulelel yia tpitn dpopd padi pag, o 1dpupa Behavidid, pia opydvwon
yta tn duon tg Apopyou.

Emiong Ba nBela va euxaplotriow WoLaitepa tnv K. Fewpyia Zovvn, LAnoate yla euegia kot KA wry, TOU €MiONG
oxetiovtal OAU. ZTNV TPAYHATIKOTNTA EXOUUE Eva OAOKANPO PAPUOKELO OTO VNOL, OTWG laTe.

Ae Ba oag apoucLdow £va VEo TiLATo aAAd Ba KAvoupEe éva TIElpapa WTPOOTA 0aG. Agv £ixa TO XpOVo va To SOKLUACW
omnote o Soupe Tl Ba cupPEL.

Tt ivat Adoutdv auto;

Ag moU e OtL gival £va eENANVIKO vnot.

Mpwta, Ba oag w Suo Adyla yia to 16pupa BeAavidid Kat Tt KAvou e 6w Kot SuOpLon xpovia. Baotkd HeAeTOUE

™ ¢UOoN, To olKooUOTNUA, WG Ta GUTA, Ta SEVTPA, TO {wa KAt 0 AvOpwWItog CUVEPYATIOVTAL GE QUTO TO VNG,

Kol Toug Bncaupol mou akopa Bpiokovtat KpUUEVOL. MPayUATOMOLOUKE EMioNG EKSPOMES [E TA OYOAEL KOl
enoavaduTEVOUUE eVONULKA S€vtpa.

‘Omou Kat av TATE, OTIOU UTIAPXEL VO TTANPWE OVETITUYHEVO OLKOCUOTNO KOt LEYAAN BLOTIOIKIANOTNTA, UTTAPXEL EVal
TIOAU artAO TIPAY QL VEPO QIO TINYEG. YTpXav peyaha 8AGcn o€ aUTO TO vNoi LEXPL ipoodata Kat n Apopydg e€ryaye
Eulela péxpL to 1835. Twpa OAa £xouv x0Bel. Oa oag deifw €va Bivteo omou Ba Seite Eva TUAUA TOU dyplou SAcoUG
™G Apopyou Ttou e€aKOAOUBEL val UTTAPYXEL OTLG AKPEG TOU OPOUG KpoUKeAOG.

Baowkd Aourtdv auth eival n Apopyog, 6mwe Umopeite va tnv pavtaoteite ptv ard 200 xpovia. Eivat éva Bpoaxwdeg
vnot pe kaAugn arod Sévtpa.

Kot auto eival mepimou to nwg Bplokel 0 emoKENTNG TNV ALOPYO GNUEPQ, £lval Tio xépoa. Otav BAEMEL Kaveig TV
Apopyd amod to mAoio, vouilel 6Tt eivat évag BPAaxog. ITnNV MPAYHUATIKOTNTO, UTIAPXOUV aKOUA TIOAAG LEPN OTIOU UTIAPXEL
mAovuota BAdotnon kat toAAol Bnoaupot.

Oa KAvou e, Aoutov, auTd To Telpapa Upootd cag: Ba Bpétel —omwce eidate, otnv Apopyo BPEXEL TTPAYUATL TO
XELLWVaL. Ag SoUpe pwTa Aoutov L cupBaivel orpepa otnv Apopyo dtav BPEXEL, TLapATNPOULE. Agv E€pw av
uropeite va Seite kabapd aAAd katd Baon dev untdpxel kaAun amnd §€vipa rj oTISATOTE KAl £T6L OA0 To £6adog
Eem\évetal otn BANaooa Kot TO XAVOUE, N YN YIVETAL OKOUO TILO XEPOQ Kol §E GUYKPATELTOL TO VEPO, N YN OTEYVWVEL OE
€va Aento.

Av Bpé€eL oto Saocog, and tnv aAAn, purnopeite va deite OTL akopa 6 oTAlEL TIMOTA 0TO TILATO. TwPA EEKWVAEL OLYA
OLlyA VoL OTAZEL KOL TNV TIPAYUATIKOTNTA PiXVW TIEPLOCOTEPO VEPS. AUTO TToU €XeL evBladEpov eival OTL TO VEPO KO
oTaleL otn Baon tou ddcoug. Eival akptBuws autd mou cupBaivel ot pakpokAipoka otav UTtapXeL GuTIKn kKAAuyn. H
BAdoTnoN Kat EL8IKA Tat SEVTPA —KaL Bt TIPETEL VAL SLEUKPLVIOW OTL AALE VLAl UN-OPWHATIKA SEVTPA- GUYKPATOUV TO
€6adoc kal To vepd oTo vnol.

ZE€PETE, TO TILO YyVWOTO ApopyLavo TpayoUdSL AEeL:

Apopylavo gival to vepod

Apopylavn KL n Bpuon

ApopyLavr KL n KomeALd

Mou mdelL va yepioet

Mou eival 6Ao auTd To VePO; 2 MAAMOTEPEG AVAPOPEG, OL TAELOLWTES AOUV YLa TIOANEG TNYEG OTNV ALOPYO KaL OrUEPQ
UTTAPXEL LOVO pia. ZTNV TIPAYUOTIKOTNTA, UTIAPXOUV Kol AAAEG aAAA elval KAAG KPUUEVEG Kal pEEL LOVO Alyo VeEPO.
AUTO elval éva povo mapadelya tTng onuaciag tng amokatdotaong, i ToUAdxLoTov Tng Slatrpnong thg duong, Tou
OLKOCUOTHATOC, KOL TNG EPELVAG OTO TAPEAOOV TIPOKELEVOU VA SNLLOUPYICOUE va KAAUTEPO MEANOV.

‘Otav To olkocVOTNUA Statnpeltal LYLEC, £va TIANPWG AVETTTUYUEVO OLKOGUOTNUA, TOTE OAa £pXovTal padl: To £6adog
elval MEPLOCOTEPO KaL TILO YOVLUO, UTIAPXEL LEYAAUTEPN BLOTIOLKIAOTNTA, TIEPLOCOTEPOL ULKPOOPYAVLIOHOL va. SOUAEVOUV
YLoL EUAG 0TO €6adOC, Kat yLa TTAPASELYA YLa TIG LEALOTEG, TIEPLOCOTEPOL ONOVTLKOL Kapriol. Ta avta cuvdEovtal
KoL EMELG BPLOKOUOOTE OTO TEAOG TNG AAUGLdaG, YU auTtd Kot N KOAR HOG KATAOTOON CUVOEETAL UE TNV KAAT LyEia TOU
0LKOCUOTAMATOC, TNV ortola katd Baon mpoomaboU e Vo AmOKOTOOTHGOULE.

Twpa Ba cag nepdow autd (ta Behavidia) yla va €xete pia 6éa.

H BehavidLd mapdyel autd to eibog BeAavidlol. Autocg eival o kapmog kat sivat Bpwotpog. OUEAANVeG kat dAAoL Aaotl
™G Meooyeiou to Tpwve €6w kat 10.000 xpovia. Eivat pia katamAnKTikn tpodr, xwpels yAoutévn, pia untep-tpodn
YEUATN TPWTEIVES Kot Brtapiveg kat €L TTOAU KA yeUon. ZTn yettovikr) NGEo MwAETaL o€ KATAoTNUA. 2TO XWwPLd
OUWTL Hrtopetl va el Kaveig —Kot T lval n €MOXI- Kol UTIAPXOUV CUYKEKPLUEVD SEVTPA TTOU yvwpilouv OTL elvat
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If you have a garden, these acorns are fresh, they have just fallen now, you can pick more in Langada. There are 12 of
these trees remaining; there used to be a huge forest and now there are 12. There are other species that are almost
gone from Amorgos. We are trying to keep that for the next generation so it doesn’t disappear completely —and then
our memory disappears, like we can’t even imagine Amorgos being green. But | am going to show you in the video
how it might have looked like in the past because there is still one part of the island that is forested, but it is really far
away.

Thank you.

Charitina Papatolia - Region of South Aegean
“Aegean Cuisine”

Good evening,

| am Charitina Papatolia and | represent the South Aegean Region, which is based in Ermoupoli, on Syros Island, the
capital of the Cyclades island cluster.

First of all, | would like to thank Aegialis Hotel & Spa for its hospitality, warmth and inspiration. | would also like to say
that we feel really glad and honoured to participate at YPERIA 2015, which promotes alternative tourism and another
aspect of what is Greece.

Now, a few minutes before your dinner, | would like to introduce you to the Aegean Cuisine project.

Aegean Cuisine is under the umbrella of the Chamber of Cyclades and it is a network of restaurants, food and drink
producers and retailers, working in concert to promote an authentic Aegean travel experience, routed in experiencing
local products, economy and hospitality.

Aegean Cuisine gives emphasis to local producers and local products, such as cheese, wine, pulses, herbs, honey, which
are the main exportable food products of the Cyclades.

The Aegean Cuisine sign can be found in all certified restaurants of the Region and counts 132 members in the Cyclades.
Aegean Cuisine has three main objectives:

e The first is to promote the value, uniqueness and character of local produce and products.

¢ The second is to encourage synergies between restaurants, producers and sellers of local food products, both
nationwide and abroad.

e The third is to cross-fertilize gastronomy and tourism to increase awareness of and demand for the authentic Aegean
travel experience.

The upgraded criteria and induction process are:

* Self evaluation

e Completion of application form together with accompanying documents

e Pre-approval of the application in order to proceed to inspection

e Detailed mystery guest inspection of the venue

¢ Drawing up and submitting inspection report and

e Approval granted by the Approval Committee.

The renewed portal of Aegean Cuisine is www.aegeancuisine.gr; there is also information on some expositions around
Greece.

Furthermore, the very successful cookbook “Aegean Cuisine”, published in 2010, is a culinary rainbow of colours, scents
and images, where traditional island cuisine meets modern cooking. In the book, one can find simple recipes, made
with care and unequivocal love for pure ingredients of the Cyclades and the Dodecanese.

Finally, there is a map that can lead you to the tastiest paths of the Cyclades islands.

| hope you enjoy!
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dLaitepa YAUKA KoL n yeUon MOLAZEL e GouvToUKL. Eopévwg elvat éva TOAUTLLO SEVTPO KAl yLa QUTOV TO AGYO.

Av TLOTEVETE O€ QUTHV TNV LOEQ, UTTOPELTE VAl KAVETE KATL TTOAU arAd, S xpelalovtal xpriata yia va SnpoupynBet
€va 63dc0¢. O KaBévag amod eudg, Kat Lou Apeoe o WANRCAE Yl opadIko Tvelpa, o kabgvag mou tonobetel Eva
BehavidL oto £dadog pnopel va Bonbroel o 16pupa. Ae XpelalOUAOTE XPHUATA, XPELA{OUAOTE LOVO TO XAUOYENO Kat
TNV UTOOTHPLEN 0ag.

Mropeite va pag akohouBroete otn oelida pag oto Facebook kat vo LABeTe eEPLOCOTEPA YL TO TL KAVOUE, TL
KAVOUUE UE Ta TadLd, Kol va Selte HEPIKES wpaleg pwToypadleg amd Ta AmMOUaKPUOUEVA, AypLa LEPN TG Apopyou.
Av €xeTe KMo, AUTA Ta BeAaviSia elval dpeoka, £XOUV TECEL LOALG TWPQ, UITOPEITE Vo LalEPETE TIEPLOCOTEPA OTN
Aaykada. Artopévouv 12 tétola Sévtpa. NaAldtepa UTHPXE £va TEPATTIO SACOG KaL Twpa UTtdpxouv 12. Yridpxouv Kal
G\ €i6n Ttou £xouv oxedov e€adaviotei amnd tnv Apopyod. Epeic mpoomabou e va ta SLatnPriooUE VLo TNV EMOUEVN
YEVLA, WOTe va pnv e€adaviotolv TeAeiwg —kat tote Ba e€adavioTel Kat N LV, OMWE TWPA TTOU SEV UMTOPOUHE KoV
va pavtactoUpe tnv Apopyd npactvn. AANG Ba oag Seiw mwg Umopel va ATav oTo apeABoV yLatl UTIAPXEL AKOMA EVa
TUAMA TOU vNoLoU Omou uttdpxetl 400G, oANA BplokeTal oAU HakpLd.

Jag EUXOPLOTW.

YUvdeopoc yla to Bivteo: https://www.youtube.com/watch?v=o0fxQWpPJfr4 (Pilgrim Cook — Chapter 7)

Xapitiva Mamatola - MNepipépeta Notiou Ayaiou
“Aegean Cuisine - H Kou{iva touv Ayaiov”

KaAnonépa,

Elpal n Xapttiva MNamatdAa kat ekmpoownw tnv Nepidpépeta Notiou Awyaiou, n onola edpevel otnv EppoumoAn, oto
vnol tng ZUPou, TNV MPWTEVOUOA TOU CUUITAEYLOTOG TWV VNOLWV TwV KUKAGSwV.

Mpwta art’ 0Aa, Ba Bela va euxaplotriow to Aegialis Hotel & Spa yla th dhogevia, tn (E0TACLA KOL TNV EUTIVEUCH TOU
KOl vaL Tiw OTL Elvat LLaitepn Xopa KL LU KOG va CUMKETEXOUE oto YMEPIA 2015, to omnoilo mpowBel Tov eVOANKTLIKO
TOUPLOMO Kal piat GAAN dmoyin yia to T eivat ENada.

Twpa, Alya Aemttd ripv ard to deinvo oag, Ba iBela va cag LARow ya tnv mpwtoBoulia tng Aegean Cuisine (H
Koulva tou Awyaiou).

H Aegean Cuisine ulomoleitat and to EmpeAntriplo KukAddwv kat gival éva §ikTuo eoTlaTopiwy, TTopaywywy KoL
EUTIOPWV TPODIUWVY KoL TTOTWV TIoU SOUAEUOULV LAl TIPOKELEVOU VA TTPOWBR oLV pia aUBEeVTIKN alyotomeAayitikn
Ta& LTIk EUMELpla, Baolopévn oTn YVWPLLLOL [LE Ta TOTILKA TIPOTOVTA, TNV TOTILKY OKovouia Kot Gprhogevia.

H Aegean Cuisine ivel £éudaon oTtoug TomkoU topaywyou g KAl TO TOTIKA TtpoiovTa OTwCE Tupl, Kpaot, dompla,
Botava, péAL, Ta onola amoteAolV ta KUPLA €Ay WYLKA poidvTa Twv KUKAGSwWV.

To onjua tng Aegean Cuisine BpilokeTal o€ OAA TOL TILOTOTIOLNLEVA E0TLATOPLA TNG MepLPEpeLag Kot HeTPA 132 pEAN OTIG
KukAadec.

H Aegean Cuisine €xEL TPELG OTOXOUG:

¢ O MpWToG gival n avadelen tng aflag KoL Twv MAEOVEKTNLATWY Kol N TPowOnon Twv TOTUKWY TTPOIOVIWY

¢ O Seltepoc eival n evBdppuveon TNG AVATTUENG CUVEPYELWY, TOTILKA KOL EBVIKA, UE EKTTPOGWITOUC TOU EUMOPLOU KoL
Hallkng eotiaong

¢ O tpitog €lvat N cUodLEN TNG OXEONG YOOTPOVOULNG KAL TOUPLOKOU, TTPOG OPEAOG TOU TOUPLOTLKOU TTPOOPLOUOU.

Ot avaBoBuLopévol KAVOVES Kol Ta. KPLTAPLA CUKUETOXAC Elval:

o Autdvopun aglohdynon

® SUMMANPWON TG altnong Hodl UE T CUVOSEUOUEVA SIKOLOAOYNTIKA

® [POo£yKPLON TNG ALTNONG TIPOKELUEVOU va TipaypatornolnBel avtoia

o Aemtopepng avadopd avtoiog kpudol TeAdTn

o IxeSLa0MOG Kat UTIOBOAN avadopdg autoiog

¢ Eykplon amnd tnv Emtponr Eykplong

H avavewpévn dtadiktuakr AN tng Aegean Cuisine eival to www.aegeancuisine.gr kat Unopeite emniong va Seite
UEPLKEG eKBETELG ava TNV EAAGSOQ.

EmtumAéov, to oAU emtuxnpévo BLBALo payelptkig «Aegean Cuisine», To omoio ek860nke to 2010, sival éva
YOOTPOVOULKO OUPAVLO TOEO XPWHATWY, APWHATWY KOl ELKOVWY, OTIOU N TIapadooLakr VRoWWTIKA Kouliva cuvavtd tn
olyxXpovn HOYELPLKN. ZTo BLBAlo umopel kaveig va Bpel amAEég ouvtayEg, GTLaYUEVES e PpovTida Kat TTOAAN ayarn yla
ayvA UALKA Twv KUKAGS WV Kat Twv AwSekaviowv.

TENOG, MaPEXETAL EVAL EVAC XAPTNG TTOU UIMOPEL vaL 0aG 08NYNOEL 0TA YEUOTIKOTEPA LOVOTATLO TwV KUKAGSWV.
EUxopaL va to amoAavoete!
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Vassili Loumos- Professor, School of Electronic and Computer Engineering, National
Technical University of Athens

“Optimal Services for the Mobile Tourist”
Good evening.

A few words about us

I am Vassili Loumos, a Professor at the National Technical University of Athens and the Director of Multimedia
Technology Laboratory. In our laboratory at the NTUA, we process image, sound, videos and combine them with web
technologies to create new, high added value products and services. We can do almost anything you can imagine
with multimedia, but we are very bad in marketing. This is why | am here: we are trying to inform the potential users
and to promote our work.

Today focus

The question for today is “how to identify the best available services for the mobile tourist”.

It is well known that services are related with place and time. | will give you an example. Let’s think of a piece of
information: a new bridge has been inaugurated in Portugal yesterday. Another piece of information: for the next
48 hours, there will be no boat leaving Amorgos because of the weather. What is the difference between these two
pieces of information? Location, timing and the interests of the audience. These are the crucial three factors we
consider for the design of “Optimal Mobile Tourist Services”.

How does our system work?

I will give you another example: Suppose we have John, a tourist in Santorini and a fan of jazz music. By chance, this
evening, in a café in Santorini, there will be a live jazz music event. Our application identifies the connection and
presents the event on John’s smart phone or sends an SMS or an Email (whatever the user wants) to John, to inform
him about the event. To make this connection, two actions are needed. First, John needs to register as a user of

our application (he is required to join the related web site and enter his characteristics and his interests, jazz music
among them). The owner of the café, on the other side, has to enter the same website and to describe the event
(this is the second action). Now our system is able to match the two things together and to inform John about the
event.

The user interface

The scientific term used for this kind of applications is “Recommender Systems”, where we have to deal with events
and tourists’ interests and to create a matching mechanism. For our application, we identified five categories and
five sub-categories of events for each category.

How is this done? There is a form for the event organizer. He/she must complete this form, setting the location
where the event takes place, the name of the event, category, starting date, ending date etc and characterize the
event in relation to the different categories and sub-categories.

On the other side, the user must complete a similar form, inserting name, password, gender, address, location
(which is already given automatically by his/her smartphone) and his/her interest in different categories of events.

The ranking system

The matching mechanism is based on a Probabilistic Neural Network, a linking mechanism between events and
users, leading to a ranking of events in comparison with each user’s characteristics. We use Google maps for location
and navigation purposes. Here is an example: “Carmen”, an opera that will be presented at the Music Hall in Athens.
Our system identified the users interested in opera, located those close to the music hall and presented them on a
Google map.

The evaluation

The system architecture is more technical, but on the relevant figure one can see how the user can create his
profile, update it and also evaluate the events. This is quite important because this feedback goes back to the event
manager, the event organizer, to see who was interested and how the users evaluated the event. On the other side,
the event manager can create and update an event and see the results of the evaluation process, if the visitors were
happy or not and if there was a reason for that.

The actual system
The user, the event manager and the administrator of the system have access over the Internet to the web server
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Baciing Novpiog- XxoArn HAektpoAdywv Mnxavikwy Kot Mnxavikwyv HAEKTpOoVIKWY
Yriohoylotwy, EBvikd MetodpBLo MoAuteyvelo

“"BEATIOTEG UMTNPEGIEC TNAEMKOIVWVIWY YiA TOUPIOTECG”
KaAnonépa,

Alya AdyLa yla epag

OvopaZopat BaciAng AoUpog kat eipat Kabnyntrg oto EBvikd MetodBio MoAuteyveio kat AteuBuvtrg tou Epyaotnpiou
Texvoloyiog MoAupéowy. STo pyacTthpLo pag enefepyalOMAOTE ELKOVA, NXO Kal Bivteo, Ta cUVSUAGIOUUE LE
TexvoAoyieg SLadIkTtUou Kal £ToL SnULoupyoUHE VEX TIPOTLOVTA Kat uTtnpeaieg uPnAnG mpooTtBépevng agiag. Mmopolue
Vo KAVOUUE OXESOV OTIONTIOTE pnopeite va hpavTtaoTelte Tou otnpiletal o Texvoloyia MoAUUESWY, AANA elpaoTe TTIOAU
KQKOL OTO PAPKETIVYK. M auto Bplokopal orpepa edw: mPoomaBoU e va KAVOULE YVWOTH T SOUAELA LaG KOl VAL TNV
TPowBOrooUUE 0TOUG SUVALKOUG XPHOTEG.

To onuepwo B£pa

To epWTNUA OV avTueTwrtiloupe edw onuepa eival mwe Ba evromicou e kat Ba TPoadEPOUE TIG KAAUTEPES
TOUPLOTIKEG UTINPECLEG OTOV XPHOTN HECW TOU EEUTTVOU KLvNTOU TOU TNAEPWVOU.

Elvat davepo OTL OL UTINPEGLEG AUTEG OXETIZOVTAL OTTOAUTA JLE TOV TOTIO, TO XPOVO Kol Ta evSLadEpovta Tou Xproth.
Oa oag Swow éva apddelypa. A okeDTOUHE TNV MAPAKATW TANpodopla: pia véa yédupa EyKAVLACTNKE 0TNV
Moptoyahia xteg. Eva dAAo mapddetypa mAnpodopiag: yia TG emopeves 48 wpeg g Ba avaxwprostl kavéva mAoio
ard thv Apopyo Aoyw tne kakokatpiag. Mota gival n Stadopd avapeco og autég Tig SUo mAnpodopiec; H tonobeoia,
0 XPOVOG KaL To evSLadEpov Tou Kowou. Emopévwe AapBdavou e urtodn Hag autols ToUG TPELG TTAPAYOVTEG Yo va
oXeOLACOULE VEQ TIPOLOVTA KOLL UTINPEGLEG.

Nwg Aettoupyei To cUOTNUA HaG;

Qo oag Swow éva rapddetypa: Ag pavractolpe tov Tlov. O Tlov eival toupiotog otn Zavtopivn Kot Adtpng g

o HOUGLKAG. ATtoe uTtapyeL pia ekdAAwaon {wvtavng tlad HOUOLKAG o€ éva kadé otn Zavtopivn. MNa va yivel n
olvbeon avapeoa otov TLov kat otnv ekdNAwan, n ebapuoyr Hag mapouctdlel Tn B£on Kat ta oTokela Tng ekdNAWONG
TIAVW 0TOo £EUTVO KWVNTO Tou TGV 1} Tou OTEAVEL éva Prvupa SMS 1) éva prvupa nAektpovikoU taxudpopeiou (0,TL

0 (610G TIPOTIUAEL), EVNLEPWVOVTAG TOV yLa TNV ekSNAwaon. MpoimnotiBetal 0tL o T{ov Elval EyYEYPAUUEVOG XPHOTNG

™G epappoyng Hag, Ekave eico80 Kol ELCHYAYE TO XAPOKTNPLOTIKA TOU, Ta eVELODEPOVTA TOU, HETAEY QUTWV Kol Th
Houaotkr Tlad, kol eriong o LBLOKTATNG Tou Kadé £Kave (0060 GTOV LOTOTOMO TN EDAPHOYNG KaL TtepLEypale TV
ekdAAwaon. H S0UAELd TNG ePaPUOYNC LOG ELVOL VO EKTLUAOEL GWOTA TN CUOXETLON TWV SU0 QUTWV CUMBAVTWV Kat va
evnUEePWaOEeL Tov Tov yla tnv ekdnAwan.

Am6 tnv mMAgUPA TOU XpHOTN

0 6pog mou xpnotpomnoteitat yla autol Tou idoug TG epappoyEg eivat «Zuotripata MNpotdoewv». To CUYKEKPLUEVO
cloTtNa cuUVSUAZEL TA XAPOKTNPLOTIKA TwWV EKENAWCEWV (£160¢, XWPOC, XPOVOG) Kal Ta evSLadEPOVTA TWV TOUPLOTWY
Kol SNULOUPYEL Eva LNXoVLoUO avtloTtoixlong. Ma tnv ebappoyr] LagG, EVIOTICAE TIEVTE KUPLEG KATNYOPIEC KAL TIEVTE
UTIOKOTNYOPLEG EKONAWOEWV yLa kabepio amod Tig KUPLeG katnyopieg. Mwg yivetal n avtiotoixion; O Slopyavwtng KLlog
ekdNAwong Kaheltal va cUMIMANPWOEL pia GOpua, LodyovTag Tnv Tormobecia 6mou Ba mpaypatonotnBel n ekdnAwan,
TO Gvopa TG ekSAAWONG, Katnyopia, NUepounvia évapéng, nuepopnvia AnEng KATT ka va xapaktnpioet tnv ekbAAwaon
oe oxéon e TIG SLadOopPETIKES KATNYOPLES KOl UTIOKATNYOPLEG. ATtd TNV AAAN TMAELPAQ, O XPHOTNG TIPETEL VAL CUUTTANPWOEL
uia mapopola poépua, etodyovtag ovopa, kwdiko mpooPaacng, dulo, StevBuvon, tormobeaia (n omola Sivetat avtopata
oo To €EUTIVO KLVNTO) KAl TO eVSLAPEPOV TOU yLa TIG SLAPOPES KATNYOPLEC EKENAWCEWV.

H ta§wvopnon

O pnxaviopdg avtiotoixlong otnpiletal og éva “mibavotikd veupwvikod Siktuo — probabilistic neural network»,

TIOU AELTOUPYEL oAV £Vag UNXAVIOUOC 0ELOAOYNONG TWV OXECEWV OVAECQ OE YEYOVOTA KAl XPHOTEG, AVAUEDQ OE
ekONAWOELS Kol TOUPLOTEC OTNV Ttapovoa TepimTtwon. MNa To cUoTNUA Hag XPNotomnoloU e To Google API yia toug
OKOTIOUG EVIOTILOHMOU KAl EKTILNONG TNG AmOOTAONG LETAEY XPNOTWVY KL YEYOVOTWV. Zav opAdelypa, ag pavtacTtoUpe
otLn onepa «Kappev» mapouctaletat oto Méyapo Mouaoikng ABnvwv. To IATpo Tou cUCTHUATOC LAG UITOPEL va
evromnioel BavoU g ToupioTeg mou eviladEpovTal yLa TV OTEPA Kal UIOPOUHE va SOUE T BEoN TwV TOUPLOTWY YUPW
arno to Méyapo.
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and to the dedicated database behind this. The actual system is designed to cover the extended area of Athens. We
use Google API geolocation to identify the position of each tourist. The neural network is used for classification. Once
the location filter is applied, we only keep users that are closer and a time filter is applied to identify those who are
available at the time slot of the event. Then the neural network does the classification of the interests of the users
and the characteristics of the event to identify those who match this event better.

Working with the application

The current interface is a little bit crude because it has been done in a University laboratory. It isn’t very fancy or with
many colours but of course it can be improved. Upon entering, usually a subscription procedure has to be followed
and the creation of the profile, completing a form. The event manager profile is designed and stored in a similar way,
giving the location and the characteristics of the event and the age range (because not all events are addressed to

all ages or genders). The feedback is given in a form showing the users that followed the event and the grades they
gave.

Some extensions

It is also possible to modify the parameters of the filters and to change the priorities of the ranking mechanism. For
example, one can prioritize location over affinity. In such a case, the system will identify the users closer to the event
even if their affinity is reduced. On the contrary, only those with high affinity will be selected, even if they are located
not so close to the event site.

Future work

The next step of this work is to use information from social networks. We now have quite advanced Natural
Language Processing Tools that allow us to create a very specific and accurate profile of the users from their public
profiles in the social networks.

Thank you for your attention.
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Baciing Novpog- ZxoArn HAektpoAdywv Mnxavikwy Kot Mnxavikwyv HAEKTpOVIKWY
Yriohoylotwy, EBvikd MetodBlo MoAuteyvelo

H a§loAdynon

H mapouacioon TG aApXITEKTOVLKNG TOU GUOTAATOG EVOL TILO TEXVIKA 0AAA O TOUPILoTOG/XPAOTNG, UITOPEL VA
Snuoupynoel éva podiA, va To EVNUEPWOEL Kat ETUMAEOV va aELOAOYNOEL TIG EKONAWOELG. AUTO Elval aPKETA
ONUAVTIKO SLOTL AUt N avatpododotnon emtotpédel 0To Slopyavwth TS ekSAAWGNG, TPOKELUEVOU va SEL TToLoL
evlLapEpBnKav KoL WG a€loAdynoaV TNV CUYKEKPLUEVN eKENAWGN. ATO TNV AAAN TIAEUPE, 0 SLopyaVWTAG Uopel

va SNULOUPYNOEL pLa VEQ EKSNAWGN ) VAL EVNUEPWOEL YLt TUXOV OANQYEG pLa NEN KaTaxwpnpévn ekdnAwaon. Emiong
urnopel va el Ta amoteAéopata afloAdynong tng ekdNAwang (€av SnAasdH oL ETILOKETTEG ATAV LKOVOTIOLNUEVOL 1 OXL KAl
yla toto Aoyo).

To cUotnua og Asttoupyia

O ToupioTag/xproTNe, 0 SLOPYaVWTAG MO EKSAAWONG KABWCE Kal 0 SLAXELPLOTAE TOU GUOTAUATOC £X0UV TIpOoRaon,
Uéow Tou Sladiktuou, otov WEB server Tou GUGTHOTOC Ko, LECW AUTOU, oTnV Bacn S€50UEVWY TTOU UTIAPXEL THOW
a6 autd. To CUCTNHO OTNV CNUEPLVH KATAOTAON KOAUTITEL TNV EUPUTEPN TIEPLOXN) ABNVWV KAl XpNOLULOTIOLOUE
TEXVIKEG YEW-EVTOTILOMOU yLaL VoL evToTticou e T Béon kdBe Toupiota/xpnotn.

OL IPWTEG EVTUTIWOELG

H onuepwvn epdavion Tou CUCTAKOTOG eival «EpyaotnpLakn», SnAadn Alyo akatépyaotn, SLOTL £XEL yiveL o€ €val
TIQVETILOTNLAKO EPYAOTAPLO. AEV Elval EVTUTIWOLAKN ) TTOAUXPWHN, OAAG UIopoUE GUCLKA va TNV BEATLWOOUUE

UE ULKPO KOOTOG. Katd tnv €000, cuviBwg akohouBeital pia dtadikacia eyypadng kat n Snuoupyia mpodiA,
SUMTANPWVOVTAG pia doppa. To tpodiA Tou Slopyavwtr TG ekdAAwong oxeSLdletal Kat amobnKkeUETAL LE TAPOMUOLO
TPOMo, 6lvovtag Ty TonoBecia Kat Ta YapaKTNPLOTIKA TNS EKSAAWGONG, kKaBwWG Kat To VP0G NALKLWY (810TL Sev
areuBUvovTal OAeG oL ekBNAWOELG 0 OAEG TS NAKie ) Ta dUAR). H avatpododdtnon divetal og pia dopua tou
SEIXVEL TOUG XPNOTEC TIOU TAPEUPEBNKaV oTnv ekdRAwaon kat tn Babuoloyia touv £dwaoav.

SUMTMANPWHATIKEG SUVATOTNTES

To mBavoTIKO VEUPWVIKO S{KTUO XPNOLLOTIOLELTAL YL EKTILNON TNG CUVADELOG XPHOTN KoL YEYOVOTOG KL TV
Katnyoplomoinon twv xpnotwv o $pOivouvoa oelpd pe Bdon tn ouvadela autr. Ebdcov 500l potepatdtnTa otnv
anootaon, epdavifovtal IPWToL oL XProTeG Ttou Bpiokovtal mMAncléotepa kat edv S0l mpotepatdTnTa 0TN cuVAdbELA
epdavilovral mpwtol oL 1o evéladepOUevoL.

MeAAOVTIKI) ETEKTAON

To emOpEVO Bripa yLa To tapdv cUoTnua givat n xprion mAnpodopiag armd Ta KOWwVIKA SiKTua yLa TV auTtopaTh
Snuovpyia twv podiA Twv XpNoTwv. YIdpxouv MAEOV 0PKETA avemTUyHEVa epyaleia Emeéepyaciag Duatkng
I\WOCOGE IOV HLAG EMITPEMOUV VAl SNULOUPYHCOUE EVa TIOAU GUYKEKPLUEVO Kal aKPLBES TIpodiA Tou XprioTn oo To
Snuooto mpodil Tou ota Kowwvika Siktua.

JOg EUXOPLOTW YLOL TNV TIPOCOXH CA.
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“Universal design for tourism infrastructure”

Universal Design of Tourism Infrastructure

We have talked about sustainability and the preservation of cultural natural heritage, from many different
perspectives, and we also talked about marketing the island to bring many more visitors to Amorgos.

I would like to give my view, which is that accessibility is a precondition to make tourism sustainable and bring more
visitors to enjoy everything this island has to offer.

This in not only the right thing to do but it can also be a golden economic opportunity.

So | would like to start by removing the popular misconception that accessibility only concerns people with
disabilities.

Wrong!

It concerns everyone’s comfort and safety and their ability to carry out any kind of activity.

It applies to ALL people with obvious or hidden problems, and also issues that can eventually arise, on a holiday trip
or in the rest of one’s life.

If we understand this, then we will understand that accessibility has to be a first priority in everything we plan or
design.

Good design enables and bad design disables!

The key to achieving Accessibility for All, is to follow the Universal Design approach.

Universal design is the design of products and environments to be usable by all people, to the greatest extent
possible, without the need for adaptation or specialized design. The intent of the universal design concept is to
simplify life for everyone. The universal design concept targets all people, of all ages, sizes and abilities.

Universal Design (UD) originated in the USA. It is a design approach, reflecting a new way of understanding and
responding to people’s needs. Itis not a list of particular solutions, measurements, or products.

Universal Design is the way to reach the solution for creating comfortable, sustainable and safe environments,
products and services for ALL.

In Europe, a similar development has taken place, named “Design for All”. Design for All means designing, developing
and marketing mainstream products, services, systems and environments to be accessible and usable by as broad a
range of users as possible.

Who are we designing and planning for?

e Very small and very large or tall people

¢ Older people, who may be frail, or tire easily or have multiple impairments

® People who are managing a long-term health condition

e Families with small children

® Pregnant women

e Guests with a temporary physical impairment, e. g. a broken leg

e Guests with large and heavy pieces of luggage or equipment

e Tired, sleepy, stressed or absent-minded customers

e People with asthma or allergies, for whom there are certain issues to consider, from which many people also
benefit. For example, keeping the air conditioning system clean, avoiding carpets and using non-allergenic bedding
and cleaning materials. This is also an aspect of safety. Visitors also need to know what they are eating. By providing
alternative menus with pictures, this will help more visitors to understand what is available.

It is important to have these meals, as more and more people today have allergies and dietary requirements.

¢ Also, we are designing for visitors who have specific disabilities or impairments.

So, we are designing for everyone, for us, as customers, with all our diverse access needs and requirements.

We are not designing for the average person — that does not exist.

The 7 Principles of Universal Design

1. Equitable Use

The design is useful and marketable to people with diverse abilities.

2. Flexibility in Use

The design accommodates a wide range of individual preferences and abilities.
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“FXeS1A0MOG Yia OAOUG OTIG TOUPIOTIKEG UTTOSONEG”

KaBoAkoG oxedLaopog otig TOupLoTIKEG YITOSOUES

MUNoape yla tn PLwoLUoTnTa Kot T SLatrpnon TG MOATLOTIKAG Kot GUCLKAG KANPOVOULAG, artd TOAES SLadpOpPETIKEG
OKOTUEG, KO ETTLONG UAACQUE OXETIKA E TNV T(POWONGN TOU VNOLOU, WOTE VA TPOCEAKUGOUE TIEPLOCOTEPOUG
ETILOKETTEG 0TNV ApopYO.

Oa nBela va mapouctdow T droPr pou, n onoia eivat OtL n mpooPactuotnTa arnotehel polnddeon yia éva
BLWOLUO TOUPLOUO Kal TIOAO EAENG yLa. Vo £pOOUV TIEPLOCOTEPOL ETLOKETITEG KL VO AlTOAQUOOUV Ooa £XEL VA TIPOOhEPEL
QUTO TO VNOol.

AuTO eV gival armAd pOVo TO CWOTO VO KAVOURLE, AAAG EMUTAEOV QUTOTEAEL ULOL XPUGT) OLKOVOLKK guKaLpial yLa To vnat,
OoAAG KOl yLaL OTIOLOVOHTIOTE TOUPLOTIKO TIPOOPLOKO.

Yridpyet n kown eodpolpévn avtidndn o6t n mpooBaciudtnta adopd pévo dtopa e avarnnpieg.

Ad&bBog!

H mpooBaciuotnta adopd otnv dveon, otnv achAAELa KAl 0T SLVATOTNTA OAWV VA GUUETEXOUV O KAOE gidoug
Spaotnplotnta. Apopd OAOYZ toug avBpwoug e epdavr 1 1n epdoavr) TpoPApaATa i KL avarnpieg kabBwg Kot
TPOPAR AT UYELOG TIPOOWPLVA, TIOU UIMOPEL va TTPOKUPOUV EVOEXOUEVWE KATA TN SLAPKELX TWV SLOKOTIWY, 1 LOVLUA,
TIOU Utopel va pokUPoUV yLa TO UTIOAOLTTO TNG {WNG.

Av 10 KataAdBoupe auTo, ToTe Oal KATAAABOULE OTL N IPOCPACLUOTNTA TIPETEL VAL AMOTEAEL TIPOTEPALOTNTA OFE
otidrnote oxebLAlOUE.

O KOAOG oXeSLOOUOC KaTapyEel Ta EUMOSLA, EVW O KOKOG OXESLACUOG SnLoupyel epmddia.

To kA&l yla tnv e€aodalion tng MpooBacipudtntag yia OAoug eival n utoBetnon tou KaboAwol ZxeSlaopou.

O KaBOALKOG OXESLACUOG ElvVaL O OXESLOOUOG TIPOLOVTWY KoL TTEPLBAAAOVTWY TIPOKELLEVOU VAL XPNOLLOTIOLOUVTOAL Ao
OAoUG, 0TO HeyaAUTepo Suvato Babud, xwpig TNV avaykn TPocapoyng N eL8Ikol oxedlacuol. H évvola tou kKaBoAtkol
oxeblaopol adopd oe OAOUG TOUC avBPWTTOUC, AWV TWV NALKLWY, LEYEBWV KOl LKAVOTHTWV Kal £XEL GOV 0TOXO TV
amhonoinon tng Iwnc.

O KaBoAwkog Zxedlaopog (KZ) €xet Tig pileg Tou otig HIMA. Elvat pia poogyylon oxeSlacpuol ou avTavokAd €va VEo
TPOTIO KATAVONGNG KAl AVTOTOKPLONG OTLG AVAYKEG TWV avBpWIwy. Agv IPOKELTOL VLA £VAV KOTAAOYO GUYKEKPLUEVWY
AUCEWVY, UETPACEWV I TIPOTOVTWV.

O KaBOALKOC OXESLACOG EIVOL O TPOTIOC UE TOV OTIOLO EMITUYXAVOUE TIG AUCELG yLaL T Snptoupyio AveTwy, BLoLuwy
Kot aoparwv epBAANOVTWY, TPOLOVTWY KAl UTNPECLWY ylo OAOYS.

YtV Eupwrn, €xel SnuoupynBel pia mapopola kivnon , e tnv ovopacio «XxeSlaopog yia OAoug». IXeSLOUOC yLa
‘OMoug onpaivel oxeSlaopog, avamntuén kot tpowbnon eupéwe SLAdeSOUEVWV TIPOTOVIWY, UTINPECLWY, CUCTNUATWY KoL
nepBaAOVTWY WOTE va gival TpooBActpla Kot XpnoLpomnolopa amnd to eupuTepo Suvatd GAcUA XpPNOoTWV.

o rtoloug oxedLaloue;

o o TIOAU MIKPOOWUOUGE KAl TIOAU peyaAOoWHOUG i YnAoug avBpwroug

° Mo NALKLWHLEVOUG avBpWITouG Ttou propel va ivat aduvapol, 1 va koupalovtal eUKOAA 1} VoL €X0UV TIOAAATTAEG
OWHOTIKEG QVOTTNPLEG I OXETIKA TpOoPANaTa

* [lot avBpWIOUG TTOU AVTLUETWTII{OUV XpoOvia PoPAAOTA LYELOG

o [0 OLKOYEVELEG UE ULKPA TTadSLd

o ['la eyKUOUG yuvaikeg ou xpetdlovtal £va aodalég meptBarov

o [0 ETILOKETTTEG LE L0 TIPOOWPLVI) CWHATIKA BAABN 1 avarnpla, Tty €va oTtaopéVo modL

o Lol ETILOKETTEGUE TIOAU LEYAAEG 1} BAPLEG ATTOOKEUEG

o [0t KOUPAGUEVOUG, VUGTAYHUEVOUG, OYXWHEVOUG 1 adnpnUEVOUG ETILOKETES

o ['la avBpwroug pe aoBua r} aAAepyieg, yLa TOUC OMOIOUG UTTIAPXOUV CUYKEKPLUEVA {NTHATA TTOU TIPETTEL VoL AndOolv
umoYin Ka oo ta onoia toAAot AvBpwrtoL uropouv va emwdeAnBolv. MNa mapddelyua, n CwoTrH GUVTHPNON TOU
OUOTAUATOG KALLATIOPOU, N aroduyr XaALWV/HOKETWVY Kal N XpPon UN-0AAEPYLOYOVWY KALVOOKETIOUATWY Kot
KABAPLOTIKWVY TIPOLOVTWV.

‘Eva dA\o oXeTIkO BEpa elval n SLdBeon Kat mapox EVOAAAKTIKWY YEULATWY yLa ATOUA UE TPODLKEG SLaTapaxES Kol

Suoavegieg kabBwg OAo kaL TEPLOCOTEPOL AVOpWTTOL oUEPA £XOUV aAAEPYIEG KaL ELOIKEG SLATPODIKESG ATTALTIOELG.
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3. Simple and intuitive use

Use of the design is easy to understand, regardless of the user’s experience, knowledge, language skills, or current
concentration level.

4. Perceptible Information

The design communicates necessary information effectively to the user, regardless of ambient conditions or the
user’s sensory abilities.

5. Tolerance for Error

The design minimizes hazards and the adverse consequences of accidental or unintended actions.

6. Low Physical Effort

The design can be used efficiently and comfortably and with a minimum of fatigue.

7. Size and Space for Approach and Use

Appropriate size and space is provided for approach, reach, manipulation, and use regardless of user’s body size,
posture, or mobility

What are the consequences of not following UD principles?

e Exclusion of some visitors from tourism experiences and offers

e Lower quality of services for the wider range of visitors

e Less safe environments and products

e Not sustainable environments, services and solutions

¢ Need for adaptations, re-design, re-building — requiring additional expense
¢ Reduced Return on Investment

Recent studies carried out by ENAT point to the conclusion that we need to change the way we think about
customers, visitors, tourists .... In fact about all of us!
We need to get closer to understanding their preferences and requirements.

Awareness and Training is necessary

UD must to be taught across the whole range of education and training directed towards the many actors in the
tourism sector: from decision-makers, politicians, teachers and professors, managers, front-line staff, to product and
web designers; and to all professions related to the built environment and transport, such as planners and architects.
The requirement for UD in education is illustrated by the example of the Ponte della Costituzione bridge in Venice,
which was not originally designed to be accessible for wheelchair users and people with reduced mobility, and is
also difficult to cross for any visitor carrying luggage, due to its many steps. Adaptations were made, discriminating
against people with reduced mobility and costing more money to the Italian tax payers. The designer was not aware
and did not take into consideration accessibility for all and the UD approach, but neither was accessibility required
in the whole public procurement process. Accessibility was not required by the puplic tendering authority. This is an
example to understand that UD education is needed for all professionals related to the built environment and public
works and those who spend public money.

A municipality or any authority responsible for an island, a town or a nature site should always plan and think how to
allow everyone to visit, enjoy and participate in everyday life and as a tourist.
Tourism businesses should also do the same, but the public sector should be leading and enforcing this.

Examples of UD application in nature, in cities, in beaches and hotels are given with photos and explanation text.
1. Wooden paths added for walking in the forest, which may also include information boards and signage at an
appropriate height that works for everyone.

2. Paths on beaches made of a hard plastic or wood to help people reach the sea. These are good for everyone, a
child with toys, a mother pushing the push-chair and a wheelchair user.

3. In hotels:

¢ A buffet or counter at suitable height for wheelchair users and children. The same requirements apply for the
reception and in retail premises.

e A roll-in shower and support handrails are suitable and safe for everyone.

e Spacious rooms are good for everyone but where they are not so large, the furniture arrangement and type of
furniture is critical.

YTEPIA 2015

Katepiva Namapiyan- Apxtéktovag, 81k o Bépata kaBoAkou oxedlaopou,
Eupwmnaiko Aiktuo yia tov MpooBactipo Touplopo (ENAT)

H mapoxn eVOAAKTIKWY Pevol, aAAd KL N TApouUGLacT) TOUG 08 KATOAOYOUG e ELKOVEG, €EUTNPETEL TTOANOUG
ETLOKETTTEC OL OTtoioL SV yvwpilouv TNV TOTKA YAWCOA f} €(0UV HELWEVN AVTIANTITIKY LKAVOTNTA VA KATaAdBouy Tt
elval Stabéoipo kat va emAé€ouv.

® TéNOG, oxeSLATOUE EMIONG YLOL ETUOKETITEG TIOU €XOUV CUYKEKPLUEVES avarnpleg r PAGPEG.

Emopévwg, oxeSLAlou e yla OAOUG, Yo EPLAG, CAV ETILOKETITEG Kol TIEAATEG, LE OAEG TLG TUOAVEG SLADOPETIKEG OG
QVAYKEG KAL ATMALTAOELG TTPOOBACIUOTNTAG.
Ae oxedlaloupe yila to HEco avBpwro, mou arhd Sev urtdpxeL. Eipaote 6Aot Stadopetikoi.

O 7 Apxég tou KaBoAwkou Zxediacpol

1. lootwia otn xpron

O oxedlaouoc armeuBUVETAL Kol eival XprOLUOC KAl EUMOPEVCLUOG o€ dtopa Sladdpwv Se€loTATWV.

2. Eueli€la (mpooappooTikdtnTa)otn Xprion

O oxedlaouog e€unnpetel £va eUpU GACHLO ATOULKWY TIPOTLUAOEWV Kot SEELOTHTWV.

3. ArtAn ko SloeBnTikn xprion

H xpnon twv nmpoiloviwv Tou oxXedLaopoU elvat EUKOAQ AVTIANTITH) OItO OAOUG, AVEEAPTNTA OO TIG EUMELPLEG TOUG ,TO
HOPPWTLKO ToUG eMinedo, TIg YAWOOIKEG SEELOTNTEG 1 TNV SUVATOTNTA CUYKEVTPWONG TIou SLabEtouv.

4. EUAnmtn mAnpododpnon

O oxeSLaoUOC TIPETEL VAL ETUKOLWVWVEL TNV amapaitntn mAnpodopia anoTteAecUaTIKA, aveEApTNTa OO TIC CUVONKEC TOU
TepBAAAOVTOG, 1 TLG AVTIANTITIKEG SUVATOTNTEG TOU XPHOTN.

5. Avoxn ota Adbn

O 0XedLAOPOG EAAXLOTOTIOLEL TOUG KVEUVOUG KAL TOL APVNTIKEG CUVETIELEG Ao AavBaopévn 1) aBEANTn pagn.

6. KataBoAn ukpng Guotkng poomdbetag

Ta rpoidvta Tou oXESLACUOU UITOPOUV VAL XPNOLUOTIOLNO0UV UE AIMOTEAECHATIKOTNTA, AVECSH KL UE TNV KATOROAN TNG
€AALOTNC TTPOOTIAOELAG.

7. MéyebBoc kal xwpog (51aoTAoeLg Kal EMLDAVELR) TIPOCEYYLONG KO XPHONG

O oXeSL0OOG TTOPEXEL TLG ATTALTOU EVEG SLAOTATELG Kol ETILOAVELEG YLOL TNV TIPOCEYYLON, TNV TIPOGBOON,TO XELPLOHUO Kol
™ XPron, AveEdpTNTA oo TN CWUATIKA SLATTAACN TOU XPrOTN, TN OTACH TOU CWHOTOC TOU KAL TI§ SuvatdTnTeG Kivnong
Tou SLaBEteL.

H edappoyn tou «ZxeSlacpol yla OAoUC» oTa TIPOLOVTA KAl OTIG UTtNPECieg MPoodidel og autd mpocBetn afia Kot
SleupULVEL TNV OGS A TWV KaTtavaAWTWVY oty ornola aneuBuvovtat. Kat mapdAAnAa, otnv oucia Staodalilel mPoKTIKA
™ Baotkr Snpokpatiki apxr Tou oefaciuol g ToAupopdlag kal TNG LodTNTOG.

Moleg eival oL cuvéneleg av ev akohouBnBoUV oL apxEc Tou KaBoAkol Ixedlaopou;

® ATTOKAELOOC KATIOWWY ETILOKETTWY A0 TOUPLOTIKEG EUMELPLEG KOL TTPOGdOPEC GTOV TOUPLOUO
® XapnAOTEPN TIOLOTNTA UTINPECLWY YLOL TO EVPUTEPO PACHO TWV EMLOKETTWY

* Ayotepo aodaln meptBaAlovia Kat mpoidvta

* Mn Buwotpa eptBarovta, uttnpeoieg Kot AUCELG

® AVAyKn YlO T(POCOPHOYEC, EMAVACXESLACUO, AVAKATAOKEUN — amaitnon emumAéov e€66wv

* Mewwpévn anodoon enévéuong

Mpoodateg €peuveg mou mpaypatonot}Onkav ard to ENAT KataAyouv 0TO CUUTIEPACHO OTL TTPETEL VA AAAGEOUE
TOV TPOTIO LIE TOV OTOL0 AVTIAAUBAVOUOOTE TLG TIPOTLUAOELG KOL TLG OUTOUTAOELG TWV TIEAQATWY, TWV ETULOKETTTWY, TWV
TOUPLOTWV. 2TNV 0UGLa OAWV EPAG!

H svoaucOntomnoinon, evnuépwon Kat eknaidsuon ival anapaitnteg

O KaBoAkog ZxeSLaopdg pEmeL va SI6A0KETAL o€ OAa Ta 0TASL EKTTABEVONC KAl KATAPTLONG Kol o€ OAo To pdoua Tou
TOUPLOTIKOU KAGSOU: 0TOUG TTOALTIKOUG KAl 0€ 000UG AapBdavouv armodaoeLg, oToug SAcKAAOUG Kal KaBnyntég, oToug
Sle UBUVTEG KAl OTO TIPOCWTTLKO EEUTINPETNONG MEAATWY, OTOU OXESLOOTES TIPOTOVTWVY KATAVAAWGCNG KOL TIPOLOVTWY
Sladiktuou,alM\d amapaitnta kat og GAOUG TOUG EMayYEAUATIEG TTOU OXeTilovTal pe To Sopnpévo epLBAANOV KaL TG
UeTadOPES, OTIWE OL XWPOTAKTEC KAL OL OPXLTEKTOVEC,.
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e Colour contrast helps people with visual impairments.
e Here at Aegialis Hotel and Spa there is a useful feature which is this blue nightlight in the bathroom. This is a clever
safety feature, and useful for all visitors.

Universal Design is a broad concept but sometimes it has practical limits.

There are environments or heritage sites where we need to find special solutions to enable access to people with
specific access needs.

It is true, we cannot always succeed, especially in old environments or difficult terrain. In some cases, it may not be
possible to follow the universal design approach and in some cases the technology may help us provide the solution.
But also, what denies access is the fear that we will destroy the beauty or authenticity of the environment. We
should overcome our own resistance to think about it and face the challenge.

An outstanding monument, nature or attraction will never lose its character if we make a sensitive design solution to
improve the access for more people, through a discrete and careful intervention using suitable technological means.
Since we could make the Acropolis —a UNESCO World Heritage site - accessible for wheelchair users and people with
walking difficulties, it may be possible elsewhere to improve accessibility, if we take the decision.

An innovative technological solution —SEATRAC- for giving access to the sea for wheelchair users or other people
with a mobility impairment has been created in the Laboratory of Engineering of the University of Patras. It has also
received the 1st Innovation Award in the second contest “Greece innovates”.

SEATRAC, which is already installed on over 20 beaches in Greece and Cyprus, is a mechanism consisting of rails,

on which a specially designed seat moves, taking the user directly from the beach into the water at a safe distance.
Thus, people with mobility problems can enjoy the sea without any other help.

It should be noted that SEATRAC is autonomous as it is powered by solar panels, while it is not a permanent
installation: it can be placed on the beach in early summer and removed in the fall. This offers an important service
to people with disabilities, without any burden on the environment.

A short documentary film for SEATRAC was made and was a Semifinalist in the $200,000 GE FOCUS FORWARD
Filmmaker Competition, 2013. It was also recognized as an Audience Favourite.

https://vimeo.com/51886932

Thank you for your attention.
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Katepiva Namapiyan- Apxtéktovag, 81k o Bépata kaBoAkou oxedlaopou,
Eupwmnaiko Aiktuo yia tov MpooBactipo Touplopo (ENAT)

‘Eva mapdbetypa yla tnv avaykn eknaibeuong otov KaBoAikd ZxeSLacpo KoL To apvnTIKA artoteAEopaTa amnd T 1N

uLoB£tnon tou amotelei n yédpupa Ponte della Constituzione otn Bevetia, n omoia s oxedldotnke €apyng wWote

va elvat TPooBActun og XPoTeG avamnpkol apagldiou Kal avBpwtoug MEPLOPLOUEVNG KIVNTIKOTNTAC, EVW gival
SU0KOAO va TNV SL00XI0EL OTIOLOGSHTIOTE EMIOKEMTNG UE AMOOKEVEG, AOyw TWV MOAWY OKAAOTIATLWV TNG. META ThV
KATAOKEUT) KAL TN XPON TOU €PYOU OO TIOAITEG KOl ETILOKETTES SLOULOTWONKE TO TIPOPANA OUTO KAL AVOYKALOTIKAL
T(POYLATOTIOL BNKAV TIPOCAPHOYEG E TNV TIPOCONKN ELSLIKNG « LNXAVLKNG KWVOUEVNG KAWOUAQG» yla Tn pHeTadopd
XPNOTWV avamnpkol apa&diou Kal aTOUWY UE KWNTKA poBApata. O xpovog HeTadopds LECW TOU €V AOYW
unxaviopo eivat 17 Aemtd, amoteAel SLAKPLON yLA TOUG GUYKEKPLUEVOUG XPHOTEG Kal apdAAnAa KOOTLOE TEPLOCOTEPQ
xprpata otoug Italolc dopoloyolpevoug. O HeAeTNTAG Sev ATAV EVAUEPOG Kat £TaL Sev ENaBe UTIOYN TOU TS APXES
Tou KaBoAkoU Zxedlaopou yia tnv e€acdaiion Tng mPooBactuotntag OAwv. EKTO¢ 0w autou,éva AANO ONUAVTIKO
ZATnua elvat OTL N TPooBactoTnTaA Yo OAOUG SV ATAV TIPOATTOLTOU LEVO OO TNV avaBETouaa apyr) OUTE 0TO CUVOAO
g Stadikaciog tou Snuoctou Slaywviopol Kat avaBeong tou €pyou, SnAadr Sev InthBnke amd tov pehetnth. Auto
elval £va opadelypa POKELUEVOU VO KOTOUAGPBOULE OTL N EKMALSEVON OXETIKA LE TIC 0pXES Tou KaBoAlkol Ixedlacpol
elval amapaitntn og 6Aoug Toug emayyeAUATIEG TTOU oxeTi{ovTal Le To Sounpeévo Tept AoV kat ta Snuoacta épya

Kol 0€ aUToUC TtoU SLaxelpilovtal SnOCLOUE TOPOUC, WOTE TA £PYQ TIOU XpNaToSotouvTal e SNUOCLEG SamAveg va
areuBUvovTal KoL va eEUTTNPETOUV OAOUG.

O 6ruog A omoladAToTE apyrn N omola eivat urteUBuVN yLa éva vnoi, pia TToAn, pia puoikn tormobeoia f Evav
TOUPLOTIKO TIPOOPLOUO Bal TIPETEL TTAVTA v OXESLATEL KOL VO OKEDTETOL e 0TOXO T Suvatdtnta eniokerg Tou amod
OAOYZ avefalp€Tw g, WOTE VO LIOPOUV va amoAaloouv doa TipoadEPEL 0 TIPOOPLOAS KAl VA GUUETACYOUV TNV
KaBnuepwvr {wr Kal o OAEG TLC SPAOTNPLOTNTES EITE WG KATOLKOL, ETE WG TOUPLOTEG.

OL TOUPLOTIKEG ETUXELPNOELG Ba TTPETEL VA KAVOULV TO (610, aAAG 0 SNUOCLOG TOHENG Ba TIPEMEL va nyeiTal (Lo TETOLAG
TIPOOTIAOELOG KOl OTPATNYLKAG KL VA EVIOXUEL TLG ETIXELPHAOELS VA KLVOUVTAL TIPOG QUTAV TNV KateuBuvon.

MNapadeiypata epappoyng KaboAwol Ixedlacpol o GUOLKEG TOMOOETIEC , OTIC TIOAELS, O TtapaAieg Kot Eevodoxeia
Slvovral pe pwroypadieg Kot emMeEnynUATIKA Kelpeva.

ETIypOUMATIKA UITOPOUUE VO avadEPOUUE:

1. ZUAwoug LabpooUG oL oToioL TOTTOBETOUVTAL YLOL TIEPTIATN A OTO SACOC WOTE VA ETUTPETIETAL N ETUOKEPLUOTNTA
KOUL O€ GTOMOL LUE KWVNTLKG TIPORALOTAL F} VAN pLeg, EVW UmopoUV va TomoBetnBolv Kat EMeENyNUATIKEG TIWVAKISEG
Ko onpavon pe erumAéov minpodopieg og ypadn braille yia tupAd dropa kat o katdAAnAo Uog, WoTe va eivat
AELTOUPYIKEC yLa OAOUC.

2. TomoB£tnon SLadpOUwWY OTLC TTAPAALEC, KATAOKEUACUEVWY amd okAnpo el8KO MAAOTIKO 1 EUAO, oL omoiot
e€umnpetolyV tnv MPooPacn 6Awv otn BAAACOA, CUUTEPIAAUPBOAVOEVWV TWV XPNOTWV QVOTTNPKWY apaédiwv, aAAd
KOUL TWV YOVEWV HE TIAULSLKA KAPOTOLA KAL TWV MIKPWVY TTOUSLWV.

3. Zta gevobdoyxeia:

o Mroud£g ) Ttykog o€ KatdAAnAo UPog yla tnv eEUTNPETNON XPNOTWVY aVartnELkoy apafdiou Kat atsLwy.

® 3Ta AOUTPA TWV SWHATIWY, N KATACKEUH VTOUG UE eminedn mpooBaacn, xwpic umepuPwon Kal UTIOGTNPLKTIKES
umnapeg, e€aodalilouvv dveon kat aochANEL o€ OAOUC.

o Ta peyala Swpdtia elvat eEUMNPETIKA YLot GAoUG, aANA tapAAAnAa n SLatagn kat To €(60¢ TWV EMUTAWY AITOTEAOUV
ONMAVTLKO TIOpAyovTa yia TNV e€aodAALon KaL TNV AVETN SLakivnon Kol o€ XpHoTeg avarnpikou apadidiou.

* OL XpWHOTIKEG avTLOEoelg BonBouv oTov MpocavatoAlopd Toug avBpwroug Ue mpoPAnuata dpaonc.

¢ E&w oto Aegialis Hotel & Spa, untdpyel 6to AouTtpo éva UiAe Gpwg VUXTOG,TO Omolo elvat XproLpo yla tnv acdaAeia
OAWV TWV ETILOKETTTWV.

O KaBoAtkog Zxedlaopdg elvat pia eupeia évvola, aAA LEPLKEG HOPES EXEL TIPAKTIKA OpLAL.

Yrapxouv GpUGCIKES TOTOBECLEG 1} VN UELA TTAYKOCKLAG KANPOVORLAG OTtou Ba Tipémel va BpoUpe eLOIKEG AUCELG
TPOKELUEVOU va e€aadallooupe ThV MPOoPach o avOpwoug e LELaitepeg amattroslg mpdoBaong.

Elvat aAnBeta 6t Sev pumopoU e va epapOCOUUE TIAVTA TNV ULOBETNGN TWV OPXWY QUTWY, LOLAITEPA OE LOTOPLKA
niepBaAAovta rj oe SUGKOAO 1) LSLaitepa eTIKALVES £6aOC. ITIG TTEPUTTWOELG AUTEG, N TEXVOAOYL UMOPEL val o
TapEXeL tn Avon.

AuTO 6pwg Tou mapepTtodilel cuvBwg tnv eéelpeon AUong yia tnv e§acdalion tng npdoPacng o 6Aoug, eivat o
$06Bog 6tL Ba KataoTpEPoupEe TNV opopdLA Kat TNV AUBeVTIKOTNTA Tou TIEPBAANOVTOG. O TIPETEL va EEMEPATOUE
v (6la o TNV avtiotaon OXETIKA e To B£Ua UTO KAl VOL AVTLUETWTTIOOU E TRV TtPOKANon. Eva e€éxov pvnueio,
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duaokd tormio f aflobéato S Ba XAOEL TTOTE TO XOPAKTAPO TOU AV TIPOYHOTOMOL)COUHE pHia oXeSLaoTiki Abon pe
gvaLodnoia TPOKELUEVOU Vo BEATLWOOUE TNV TIPOORACH VLo TTEPLOGOTEPOUG AVOPWITOUG, HECW SLOKPLTIKWY KO
TIPOCEKTIKWY TAPEUBATEWV, XPNOLLOTIOLWVTAG TEXVOAOYIKA péaa. EPOooV KATopOWoape va KAVOULE TV AKPOTIOAN
™G ABrnvag —éva Mvnpueio Maykoopiag KAnpovouidg tng UNESCO- mpooBaciun o€ Xprioteg avamnpkol apagdiou kat
o€ avBPWIOUG E KVNTIKEG SUCKOALEG, TOTE Hopel va eivat Suvatov va BEATLWOOULE TNV TPOSRACLUOTNTA KAl € GAAQ
Uvnueia KoL LOTOPLKOUG XWPOUG, EQV TAPOUKE TNV anddaon.

TéNog, Oa 1Beha va teAelwow Ue TNV avadopd o€ pia mpwtonoptakh texvoloyikr Abon —to SEATRAC-Tou Sivel
npocPaon otn BAlacoa og XproTeC avarnpkol apa&diou kat oe AAO ATopa e KVNTIKEC SUCKOALEG, N omola
KATAOKEVLAOTNKE 0To Epyactrplo Mnxavikig tou Mavemotnuiov Matpwv. EAaBe to 1o BpaPeio Kawotouiag oto
SeUtepo Slaywviopo «H EANGSa KavoTtopei».

To SEATRAC, to omoio €xeL 16n eykatactabei oe meplocotepeg amod 20 mapalieg otnv EAAGSa kat tnv KUmpo, sival évag
UNXOVLOUOG TTou armoteAeitat amd HeTAAMKEG PAYES, ETTAVW OTLG OTIOLEG KIVELTAL £val ElOIKA oxedLlaopévo KABLoua,
odnywvtag To xpriotn aneuBbeiag amnd tnv napoAio péca oto vepod. ETal, AvBpWIoL Pe KVNTKA TTPoBAROTA UtopolV
va anoAavcouyv t BdAacoa avefdptntol, xwpis kapia GAAn BorBsLa.

Oa MpEMEeL va onUeLwOEel 0tL To SEATRAC Aettoupyet pe T xprnon dwtoBoAtaikol EVOWUATWUEVOU TIAVEAOU, EVW
SeV TIPOKELTAL YL 0l LOVLN KATAOKEUH: UITOPEL va TOmoBeTN Bl oTnv mapaAia oTnV apxr ToU KAAOKALPLOU Kal

va adatpedei to pOWoONWpo. ETal, mpoodEpel pia onpavtiky unnpecia oe avBpwoug Le avamnpleg, xwpig kauia
enBapuvon oto mepBAAAov.

H oxeTikr tawio pikpol prikoug yia to SEATRAC StakpiBnke ota nuiteAtkd yia to Bpapeio twv $200,000 tou
Kwnuatoypadkol Staywviopot GE FOCUS FORWARD to 2013. Entiong avadeixBnke wg Ayarmnpévo tou Kowvou.
https://vimeo.com/51886932

J0G EUXOPLOTW YLOL TNV TIPOCOXH CA.
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[MoAttiotikdg ZOAAoyog [vvakwv @olapiwv Apopyov
Women’s Cultural Association of Tholaria - Amorgos

AtevBuvon: Address:
[ToAttiotikdg ZOAAoyog Tvvaikwv @olapiwv Apopyod Women's Cultural Association of Tholaria Amorgos
Aegialis Hotel and Spa Aegialis Hotel and Spa
Awytdhn, Apopyog 84008, Aegiali, Amorgos 84008
KvkAadeg, Cyclades, Greece

TnAépwvo: (+30) 22850 73393 Phone: (+30) 22850 73393
Email: info@yperia.gr Email: info@yperia.gr
Web: www.yperia.gr Web: www.yperia.gr
www.amorgos-aegialis.com www.amorgos-aegialis.com
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WITH THE COLLABORATION OF - XE ZYNEPTAZIA ME:

MepyaNidl Cafe-Bar | EoTiardpio Aakki | EoTiaropio MGBog | Pergalidi Cafe-Bar | Lakki Restaurant | Mythos Restaurant |
Oworoigio MwpaiTn | EoTiocTépio Mapouos® Moraitis Winery | Marouso Restaurant
EoTiaropio AuBpooia | Ambrosia Gallery Restaurant |
Maestro all day café-cocktail bar Maestro all day café-cocktail bar |



